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Mpeancnosue

1 PaspabotaH PeaepanbHbiM TFOCYAAPCTBEHHbIM YHUTAPHBIM NPeanpuaTMeM "POCCUMIACKMIA HayYHO-TEXHUYECKAI LIEHTP
WHEOpMAaLMM No CTaHaapTU3aLmMmu, MeTponorum u ouexke cootsetctans” (YN "CTAHOAPTUHOOPM")

2 BHeceH TexHuuyeckum komuteToM no ctaHaapTusauum TK 406 "CoumnansHoe obcnyxmBaHue HaceneHus"

3 YTBepxaeH v BBefeH B Aeictaue lNpukasom PenepanbHOro areHTCTBa No TEXHUYECKOMY PErynpoBaHuUo U METponorn ot 6
ceHTs0ps 2019 1. N 642-cT

4 BaameH 'OCT P 53059-2014

5 B HacToslLem cTaHgapTe peanu3oBaHbl HOPMbI PeaepanbHbIX 3aKOHOB:

- 0T 12 anBaps 1995 r. N 5-03 "O setepaHax”;

- 0T 24 Hosbps 1995 1. N 181-03 "O coupanbHom 3awmTe nHBanuaos B Poccuitckon Pegepavum”

1 O6nacTb NpMMeHeHus

HaCTOFILLIMVI CTaHOapT pacnpoCcTpaHAeTCa Ha couuanbHble ycnyru, npegocraBndemble WHBanuaaMm, B TOM  4ucne
aetaMm-uHBanuaam, rocyaapCTBeHHbIMA U UHbBIX (*)OpM cobCTBEHHOCTM yypexaeHnamn counanbHOro OGCJ’Iy)KVIBaHVIFI HaceneHuna (nanee -
yqpemeHMﬂ), a TaKxe rpaxgaHamu, 3aHMMaroWnmncs npe,uanmeaTeanKoﬂ [eATeNbHOCTbIO B C(bepe counanbHoro O6CJ'Iy)KVIBaHVIFI
HaceneHus 6e3 06pa3OBaHVIF| ropuan4eckoro nuua.

Hacmqumﬂ CTaHAapT yCTaHaBnMBaeT COCTaB, 00beMbI 1 d)OprI npeaocTaBNAeMblX COLManbHbIX yCNyr.

2 HopmaTtuBHble CCbINKK

B HacToslLiem CTaHgapTe 1Cronb30BaHbl HOPMATUBHbIE CCbIKA Ha CieaytoLme CTaHAapTbl:

FOCT P 52143 CoumansHoe obcnyxusaHne HaceneHnst. OCHOBHbIe BUAbl COLManbHbIX yCryr

FOCT P 52495 CoumanbHoe obcnyxuBaHune HaceneHns. TepMuHbl 1 onpegeneHns

FOCT P 52884 CoupanbHoe obcnyxmBaHue HaceneHus. Mopsgok n ycnoBns NpegoCTaBieHus CoLmManbHbIX YCRyr rpaxgaHam
MOXWUIIOro BO3pacTa v MHBanuaam

FOCT P 57760 CoumansHoe ofcnyxuBaHue HaceneHusi. KOMMyHMKaTMBHble peabunuTauMoHHble YCRyru rpaxgaHam C
OrpaHN4eHUSIMU XN3HEAEATENBHOCTY

MpumeyaHue - MMpyu NONb3OBAHUM HACTOSLMM CTAHOAPTOM LierecoobpasHo MpOBEpUTb LeCTBUE CChbIOYHbIX CTaHOAPTOB B
MH(hOPMaLMOHHOM cucTeme 06LLEro Nomb30BaHWS - Ha odULManbHOM caiiTe deaepanbHOT0 areHTCTBa MO TEXHUYECKOMY PErynmpoBaHmio 1
MEeTPOIIOrun B ceTi VHTepHET N No exerofHoMy MHAOpMaLMOHHOMY ykasaTento "HaluoHanbHble cTaHaapTbl”, KOTopbIil ONyBNMKoBaH Mo
COCTOSHMIO Ha 1 siHBApS TeKyLUero rofa, 1 No BbiNyckaM eXeMEeCSYHOro MH(OPMaLMOHHOTO YkasaTens "HauuoHanbHble cTaHaapTbl" 3a
TeKylWuit rod. ECnu 3amMeHeH CCbINOYHbIA CTaHAapT, Ha KOTOpbli AaHa HedaTMpoBaHHas CCbiNka, TO PEKOMeHAYeTcs MCMonb3oBaTh
LENCTBYIOLLYI0 BEPCUIO 3TOTO CTaHAapTa C YYETOM BCEX BHECEHHBIX B JaHHYI0 BEPCUIO U3MEHEHMIA. ECr 3aMEHeH CCbINOYHbIA CTaHAapT,
Ha KOTOpbli [aHa AATMPOBaHHAas CCbifka, TO PEKOMEHAYETCS MCMONb30BaTb BEPCMIO STOMO CTaHAApTa C YkasaHHbIM BbILLE TOZOM
yTBEpXOEHNS (NpuHsTUS). ECnv nocne yTBEpXOEHUS HAacTOSALLEro CTaHAAPTa B CCbINOYHBINA CTaHLAPT, Ha KOTOPbIM [aHa AaTUPOBaHHas
CCblfka, BHECEHO M3MEHEHMe, 3aTparviBarolLLee NoroxeH1e, Ha KOTOPOe f1aHa CChiNka, TO 3TO NMONOXEHUe PEKOMEHIYETCsS NPUMEHSITL Ge3
yyeTa [aHHOrO WM3MEeHeHWsl. Ecry cCbinouHblii CTaHgapT OTMeHeH 6e3 3aMeHbl, TO MOMoXeHWe, B KOTOPOM [aHa CChiflka Ha Hero,
PeKoMeHaYyeTCs MPUMEHSITb B YaCTH, He 3aTparvBaloLLEN 3Ty CCbINKY.

3 TepmuHbI M onpegenexns

B HacTosiem ctaHgapTe npumeHeHbl Tepmutbl no FOCT P 52495.
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4 O6wwme nonoxeHns

4.1 Hacroswmn ctaHpapT paspaboTaH B COOTBETCTBUAW C MOMOXEHUAMM (hefepanbHbiX 3aKOHOB, YKa3aHHbIX B MyHKTE 5 B
npeaucnosuu, 1 nonoxenuamn FOCT P 52143, TOCT P 52884.

Hacroswuin cTaHgapT ycTaHaBNMBaeT NpegoCTaBneHue MHBanuaam coynarnbHbIX YCyr CreayoLmx BUAoB:

- COUManbHO-ObITOBbIE, HAaNPaBNeHHbIE Ha MofdepXaHue unu obecneyeHne MPUBLIYHONM COLMANbHON Cpedbl WU nogaepkaHue
XU3HEAEATENbHOCTM MHBaNMLOB B ObITY;

- coumarnbHO-MeauLMHCKWE, HanpaBrneHHble Ha NoAAepXaHue 1 CoXpaHeHWe 340p0BbS WHBANWAOB MyTEM OpraHM3auun yxona,
OKa3aHWs COAENCTBUS B NPOBEAEHWUM O30OPOBUTENBHBIX MEPOMPUSTUN, CUCTEMATUYECKOTO HAabNIOOEH!S 3@ HBANMAAaMW 4115 BbISBNEHUS
OTKMOHEHMI B COCTOSHUM UX 300POBbS;

- COLMarnbHO-MCKUXOMorMyeckme, NpeaycMaTprBatoLLME OkasaHne NOMOLLM B KOPPEKLMM NCUXOMOTMYECKOro COCTOSIHUS MHBANNAO0B
ANs aganTauuu B coumarnbHOW cpede, B TOM YACINE OKa3aHWE MCHUXONMOTrMYECKOM MOMOLWM aHOHWMHO C UCMOMb30BaHWMEM TenedoHa
[0Bepus:;

- couuarbHO-Neaarornyeckine, HanpasneHHble Ha NPOMUNAaKTUKy OTKMOHEHUI B MOBEAEHWM W Pa3BUTM NUYHOCTU WHBANWAOB,
(hOPMMPOBAHME Y HUX MO3MTMBHBIX MHTEPECOB (B TOM YuChe B Chepe Jocyra), OpraHu3aLmio ux JOocyra, OkasaHue NOMOLLM B BOCTINTaHNM
JeTeit;

- COLManbHO-TPyAOBbIE, HaNpaBMneHHbIE HA OKa3aHWe NOMOLLM B TPYAOYCTPOWCTBE M B PeLLEHM Apyrux Npobnem, CBA3aHHbIX C
TPYAOBOW aganTauuen;

- COLManbHO-NPaBOBbIE, HaNPaBMEeHHbIE HA OKasaHue MOMOLLM B NOMyYEHUN IOPUANYECKNX YCMyr, B TOM yucne becnnaTHbix, B
3aLyuTe NpaB W 3aKOHHBIX MHTEPECOB WHBANWAOB;

- YCNyri B LENsX MOBbILIEHUS KOMMYHWUKAaTUBHOO NOTEHLMana WHBanULoB C YYETOM OrpaHUYEHUiA X XKU3HEAEATENBHOCTH, B TOM
yncne geteii-MHBaNMAo.;

- CPOYHbIe coupanbHble yenyru.

4.2 Ocoboe BHMMaHWE B HACTOSLLEM CTaH4ApTe YAEeneHo CouuanbHbIM YCRyram, HampaBfeHHbIM Ha obecneveHve
9KOHOMMYECKO YCTOMYMBOCTY U COLManbHOM 6e30nacHOCTY MHBaNMOB, 3aKMIOYALLMXCS B OCYLLECTBAEHNW HEOBXOANMBIX NPEBEHTUBHbIX
Mep MO WX 3aluTe OT HEXenaTenbHbIX KU3HEHHbIX (DaKTOpOB, OMPEAEnseMblX Kak TPyOHas KM3HEHHas CuTyauusi, xapaktepusyemas
BO3MOXHOI OefHOCTbo, BonesHblo, 6e30O0MHOCTbI0, OOMHOYECTBOM, OMACHOCTbHO KPUMMHAMBHOTO XapakTepa W ApYrMMW HeraTUBHbIMM
thakTopamu.

MpepocTaBneHne ykasaHHbIX Janee YCrmyr HanpaBneHo Ha obecnevyeHne couwanbHon Be3onacHOCTM MHBaNMEOB MO BCEM ee
acnektam (GbITOBOMY, MEAMLMHCKOMY, MCUXOMOrNYECKOMY, KOPUAMYECKOMY), a Takke CnocobCTBYET WX COUManu3aumMn 1 AanbHenwen
WHTErpaumm B 0BLLECTBO NOCIE CHATUS C COLMAnbHOMo 0BCMyK1BaHuS.

4.3 B HacTosiLyeM CTaHAapTe YCTaHOBMEH CREAYHOLNA NOPSAOK U3NOXEHNS COLMAIbHBIX YCIYT: YCAYrv, HanpaeneHHbIe B NEPBYH0
ovyepenb Ha obecneyeHne coumanbHoil 6e30MacHOCTM M 9KOHOMMYECKOW YCTOMYMBOCTM MHBaNMOOB, W3NaraloTCs B Havane Kaxmoro
nogpasgena, ONpefenstoLero COOTBETCTBYHLLMIA BUA yenyr (coumanbHo-6bITOBbIX, coLManbHO-MeaULMHCKMX,
COLMANbHO-NCUXONOMMYECKNX,  COLMarnbHO-NEeAarorniecknx, — CoLnarnbHO-9KOHOMUYECKUX, — COLMAnbHO-NPaBOBbLIX), 3aTeM  cregyeTt
U3MOXEHME NPOUMX COLMAIbHBIX YCyr.

WckntoueHnem 13 3Toro nopsiaka SBnseTcs nopsgok M3NOXeHUs coLnanbHO-NPaBOBbIX YCITYT, NOCKOMbKY BCE OHW HanpaBneHbl Ha
obecneyeHue coupanbHomn 6e3onacHocTy.

YupexaeHns, He3aBUCUMO OT BEAOMCTBEHHOM MPUHALJIEXHOCTM M (DOpM COOCTBEHHOCTM, MPWU OMPEAENEHUM B CBOWX
MOMOXeHUsIX, yCTaBax W Apyrux LOKyMeHTax cocTasa, 06bemoB M hOpM NpesocTaBseMblX UMY COLManbHbIX YCyr MHBANMAAM, JOMKHbI
PYKOBOACTBOBATLCS MOMOXEHNAMM HACTOSLLEro CTaHAapTa.

5 CocTas, 06bembl U (hOPMbI COLMAnbHBIX yenyr

5.1 CoumnanbHO-ObITOBbIE yCIyry

CouwanbHo bbITOBbIE YCIyrY MHBaNMgaM npeaocTaBnsoT B Cnegytowmx obbemax u gpopmax:

5.1.1 Ycnyru, HanpaeneHHble Ha obecneyeHie coluanbHoil 6e3onacHoCTM MHBANWAOB:

a) NpefoCTaBMeHWe WHBanMOaM XWIMoW nnowaau, NOMELEeHWA [Ns OopraHv3auuu peabunuTaLMOHHBIX  MEepOnpUSTUN,
neyeBHO-TPYA0BOI AESTENBHOCTY, KYNbTYPHO-GbITOBOTO 0BCNYXMBaHNS,

6) npegoctaBneHWe B NONb3oBaHWe MeOenW, afaanTUpPOBaHHOM K HyXgam W 3anpocam MHBanugoB B COOTBETCTBUU C
OrpaHn4eHnaMn UX XusHeaeatenbHOCTM COrNacHO yTBepPXXAeHHbIM HOpMaM;

B) COAIE/CTBYE B OpraHu3aLm NpeaocTaBeHns yCryr NpeanpusTUSIMU TOProBNM U CBSI3M;

r) NPUrOTOBNEHME W MOJAYa FOPSIMEro MUTaHWs, BKIKOYas AMETUYECKOE MUTaHWe MO COOTBETCTBYIOLWMM AMETaM ANs B3POCHbIX
WHBaNMOoB U feTeil-uHBannaos.;

A) NPefoCTaBMeHWe MSTKOrO MHBEHTAps (Ofexabl, B TOM 4MCME CheuManbHoOro HasHaueHus, obyBu, B TOM uucne
OPTONEONYECKOA, B COOTBETCTBAM C WHAMBMAYamnbHOA MpoOrpaMMmoii peabunutauun wHBanuaa, HaTenbHOro Genbsi M NOCTEMbHbIX
NMPUHAANEXHOCTEN);

€) NpefoCTaBneHWE MHBANMAAM - KIMEHTaM YYPEXOEHWS BO3MOXHOCTM MOMb30BaThCS TENEeOHHOM CBS3bID M MOYTOBbLIMM
yCnyramu B COOTBETCTBUM C JENCTBYIOLMMM Tapuamum;

X) BblOENEHME Cynpyram 13 Yucna NPOXVMBALNX B YUPEXKAEHUM MHBANMAOB - KIMEHTOB YUPEXAEHNS U30NMPOBAHHOTO XMIIOMo
MOMELLIEHNS 1S COBMECTHOIO NPOXMBAHMS;
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FAPAHT:

HymepaLus noanyHKTOB NPUBOAUTCS B COOTBETCTBUN C UCTOYHMKOM

1) obecneyeHne BO3MOXHOCTK HECMPEnsTCTBEHHOrO MpueMa NOCETUTENEN Kak B BbIXOAHbIE M MPa3fHWYHbIE OHM, Tak W B
pabouune gH1 B AHEBHOE W BEYEpHEE BpeMS;

K) OCHaLLieH1e 3aHUMaeMbIX MHBaNMAAMM XurblX MOMELLIEHWI creLmanbHbIMY CPeLCcTBaMU U NPUCMOCOBNEHNAMM B COOTBETCTBIN
C MHOMBUAYarbHON NporpamMmoit peabunuraumm MHBanuaa;

n) NpenocTaBeHne CoLpanbHO-ObITOBLIX YCIYr MHAMBMAYaIbHO-0BCTYKUBAIOLLETO U TUTMEHNYECKOTO XapakTepa WHBanuaam,
HeCnocoBHbIM N0 COCTOSHMIO 3[0POBbS BbINOMHSATL 0BbIYHbIE XUTENCKME NPOLEAYPLI, B TOM Y1CHE Takue LeNCTBIS, Kak BCTaTb C NOCTENH,
neyb B NOCTENb, 0AETbCS U PA3AeTbCs, YMbITHCS, NPUHATL BaHHY (CXOAUTL B 6aHi0), NPUHATL MWLLY, NUTb, NONL30BATLCA TyaneToM UM
CyAHOM, NnepeaBuraTbCa Mo AOMY W BHE A0Ma, yxaxueaTtb 3a 3yb6amu unu 3yGHbIMW NpoTe3amu, Nonb30BaThCH OYKAMMU UIK CITyXOBbIMM
annapatamu, CTP4b BOSOCHI, HOMTW, MyX4nHam 6puTb 6opoay K ycbl;

M) npefocTaBneHne TpaHCnopTa AnA Noe3foK WHBAnNMOOB K MecTaM feyeHus, obyyeHus, yyactusi B KynbTypHO-AOCYrOBbIX
MEpONPUATUSIX, ECIIU MO COCTOSIHMIO 300POBbSA M NPOTUBOMOKA3aHO NOMb30BATLCA OBLLECTBEHHBIM TPAHCNOPTOM;

H) OKa3aHWe NOMOLLM MHBaNMLaM B NOMb30BaHUK:

- cneumanbHbIMW NPUCrOCcOBNEHNAMM AN NMYHON TreHbl (MPUCNOCOBNeHNAMM ANS YMbIBAHWS, MPUHATUS SyLua, BaHHbI W T.0.);

- cneumanbHbiM 060pyfoBaHMEM ANs TyaneTHbIX KOMHAT (MOSbEMHMKaMM, Onopamu, NOPYYHSMM, creLuanbHbIMY YHUTa3aMm ¢
MOANOKOTHMKaMM, AyLLAMM U BO3AYLLUHBIMW CyLUWTIKAaMK, YCTPOCTBAMM NS ONyCKaHWs 1 NOAbema yHUTasa u ap.);

- cneumansHo 060pyaoBaHHBIMM CPELCTBaMM TPAHCNOPTa ANS NepeBO3K/ MHBANMAOB, B TOM YnCMe CPEACTBAMM, OCHALLEHHbIMM
MOPYYHAMM, NOLLEMHUKAMM W APYrMUM npucnocobneHnamu ans obecneyeHns GesonacHocTy;

- cpeacTBamu Ans obmeHa uHopmaLmen, NonyYeHns u nepegadn MHopMaLyMn Ans HBaNMAOB C HapyLIEHUSMU 3peHNs, Cryxa
n ronocoobpa3oBaHus, B TOM uuCie CneupanbHbIMM TenedOHHbIMM annapaTamy; 3BYKOYCUMMBAIOWEN annapatypoi; Lekodepamu
TeneTekcTa Ans rMyxux 1 AUCINesMU 4NS ChenblX; CUCTEMaMK YTeHWs W TpaHcdopmaumn Tekcta B gpyrue (popMbl BOCMPOM3BEAEHNS;
atnacamu, rnobycamu, kaptamu Ans MHBaNUGOB N0 3PEHM0; BHYTPEHHUMM NEPErOBOPHLIMU YCTPOCTBAaMU 1 Ap.;

- NpucnocobrneHnaMn 415 04eBaHus, pasneBaHus 1 3axeata npesMeTos;

- CMyXOBbIMW annapaTtamil, B TOM YUCIE C YLUHbIMU BKMaAbILaMy MHOMBUOYaNbHOTO M3TOTOBMNEHMS; aHANOrOBbIMU CITyXOBbIMM
annapatamy - 3ayLUHbIMW, BHYTPUYLLHBIMW U KapMaHHbIMW Pa3nnyHbIX MOLHOCTEN U MoaMdMKaLMA; LMdPOBLIMI 3ayLUHBIMU CAYXOBbIMM
annapatamu pasnnyHbIX MOLLHOCTE 1 MofgudmkaLmil; ronocoobpasyrolmmi annapatamu, BHYTPEHHUMI NePeroBOPHbLIMM YCTPOCTBAMM 1
YCTPOWCTBaMM CUHTE3NPOBAHHOM PEYM Pa3NNyHbIX MOAMMDUKALWIA;

- ONTUYECKUMW CPEACTBaMM (rynamn PasHOM KOHCTPYKUMW M KpaTHOCTU 6e3 OCBELLEHWNS U C NMOACBETKOW, OYKaMU Pa3fMuYHON
KOHCTPYKLAW 41191 fanu W 6nn3n, anekTPOHHBIMW PYYHbIMY BUGOYBENNYATENAMM);

TAPAHT:

HymepaLus noAnyHKTOB NPUBOAUTCS B COOTBETCTBUN C UCTOYHUKOM

M) O3HaKOMNEHWe WHBaNWAOB C MpaBWnamu Monb3oBaHWs 0DOpyAOBaHWMEM ANs NOAbeMa W MepeMeLyeHus (MacCaxMpCKUMi
nuTamn, NOALEMHUKAMM, Pa3NUYHBIMK KPEeCnaMu-Konsackamu, nepunamu, CTonkamu, NOpyYHSMM, NOANOKOTHUKAMW W T.4.), OkasaHue
NPaKTU4ECKOM NOMOLLM B NONMb30BaHUK 3TuM 0BopyaoBaHueM ¢ cobnogeHrem Bcex mep 6esonacHocTy;

p) CopeicTBME B NPEJOCTaBMEHUM B NMYHOE NOMb30BaHWE MHBanMhaM - KNMEHTaM yYpexgeHui Cregytowmnx TEeXHUYECKNX
cpencTs, npucnocobrnexuin, npubopos (C pa3bsaCHEHWEM NOPSAKa M MPaBU UX UCMONb30BAHUS M OKa3aHWEM MOMOLLM MpU NOMb30BaHNK
uMu):

- MpUCnocobneHnin Onsi BOCCTAHOBMEHWS CMOCODHOCTM K CamMOCTOSTENbHOMY NEepemBKEHNto (TPOCTelr, KOCTbinei, onop,
MopyyHen u 1.4.);

- KPecen-Konscok ¢ py4HbIM MPUBOZOM, SNEKTPONPUBOAOM M MarnorabapuTHbIX;

- NpUcnocobneHnin Ans NPUroTOBNEHUS 1 NpUeMa NULLK (CneuranbHon nocyapl, Habopos CTONOBbIX NPUBOPOB ANS MHBANMLOB U
NpUCNOCOBNeHNi AN1s NOMnb30BaHNA UMK, NPUCNOCOBNEHNA ANs HApPEe3KN MPOAYKTOB, OYMCTKW OBOLUEN W KapTodens, MbiTbs OBOLLEA 1
nocyabl);

- OfeXapbl CneumanbHoro HasHaveHus A MHBaNMAoB, CKOHCTPYMPOBAHHOM W U3rOTOBNEHHOW NO WHAMBWAYamNbHLIM 3akasam ¢
Y4ETOM (hYHKLMOHANBHBIX BO3MOXHOCTEN;

C) cogeiictBue B obecneveHnn AETEA-WHBANMOOB - KIMEHTOB YYPEXOEHWNA, SBASIOMXCA CUMPOTaMU WAM  JULIEHHBIMM
noneynTenscTBa POAUTENeN, No JOCTUXKEHUM 18 NET KUMbIMU NOMELLIEHUSIMU BHE O4YEPEAM OpraHamMu MECTHOTO CaMOYMNpaBIeHUs Mo MECTY
HaxOXOeHNs OaHHbIX ydypexaeHuid nmbo no MecTy WX MPeXHero XuTenbcTBa MO WX BbIBOpY, €CrM MHAMBMOyanbHas nporpamMma
peabunutauum unu abunutauum WHBaNMLAa NpeLycMaTpuBaeT BO3MOXHOCTb OCYLLECTBAATb OeTAM CamooDCnyxuBaHWe W BeCTu
CaMOCTOSATENbHbI 00pa3 XKu3Hu;

T) opraHu3aums peabunuTaunoHHbIX MEpONPUATUI, KynMbTypHOe M ObiToBOe 0BCnyxuBaHWe, NMoAAepkaHue akTBHOTO obpasa
KU3HW.

5.1.2 Mpoume coumnanbHo-6bIToBLIE yCnyru:

- NpeaocTaBnexre Ha Bpems NpebblBaHUs B y4UpEXOEeHUM nomnycTaLunoHapHoro o6cnyxuBaH1s NOCTemNbHbIX NPUHAANEXHOCTEN U
CnanbHoOro MecTa B CrieLanbHOM MOMELLEHUM, OTBEYaILLEM CaHUTAPHO-TUIMEHNYECKUM TPpeboBaHUsM;

- obecneyeHve unu cogencTane B 06ecneyeHn KHUramm, raseTami, KypHanamiu, HaCTONbHBIMI UrpaMn (BeTen - Urpywkamu) u
WMHBIM, HEOBXOAMMBIM [7151 OpraH13aLuy Jocyra;

- COAENCTBME B NONYYEHUN HANPABINEHNS B YIPEXAEHUS CTaLMOHAPHOTO COLManbHOro 0benyxuBaHus;

- NOKYMNKa ¥ BOCTaBKa Ha AOM NPOAYKTOB NUTaHMS, ropsumx 06eaos;

- IOMOLLb B MPUTrOTOBAEHNMN MULLK;

- NPEAOCTaBIEHNE NOMELLEHWA 418 OTNPaBNEHUS Penurno3Hbix 0BpsaoB, Co3AaHNe 41S 3TOr0 COOTBETCTBYIOLLMX YCIOBUIA;

- [oCTaBka BOAbl, TOMKa nevel, CoAeicTeue B oBecrnevyeHnn TOMMMBOM - AN MPOXMBAKOWMX B XMMbIX NOMELeHusX 6e3
LieHTpanbHoro 0TonneHus 1 (1nn) BOAOCHabXeHNS;



- MOKyMKa W AOCTaBKa Ha [JOM NMPOMBbILLMEHHbIX TOBAPOB NEpBOi HEOGXOAMMOCTY;

- CAlaya BeLLeil B CTUPKY, XMMYMCTKY, PEMOHT, 0bpaTHas ux JOCTaBKa;

- COAEiICTBE B OpraHu13aLmu PeMOHTa 1 YOOPKN XUIbIX MOMELLEHWH;

- COAeiiCTBYE B ONNaTe XMUNbs U KOMMYyHarbHbIX YCIyT,

- COAENCTBME B OpraHn3aLmi NPenoCTaBNeHNs YCyr NpeanpuUATUSMU TOProBMM, KOMMYHANbHO-BbITOBOTO 0GCNYXMBAHWS, CBA3N
W ApYrAMU NPEANPUATUAMM, OKa3bIBAOLMMI YCIYTi HACETNEHUIO,

- MOMOLLb B YTEHUM 11 HAMMCAHWUM MCEM W SPYroi KOPPECTIOHAEHLNY;

- COMPOBOXAEHNE B MELNLMHCKNE YYPEXAEHWS;

- COAEeiiCTBIE B OpraHU3aL1 PUTYanbHbIX YCIyr.

5.2 CounanbHO-MegULMHCKKE YCnyru

CouwanbHo-MeuUmMHCKIe yenyri nHBanvaam NpeaocTaBnsioT B criedyolwmx obbemax n dopmax:

5.2.1 Ycnyru, HanpaBreHHble Ha obecneyeHune coumanbHon 6e30nacHOCTY MHBANMAOB:

a) cogencTame B okasaHuM 6ecnnaTHOM MeaWLMHCKOM nomowmn B obbeme 6a30Boi nporpammbl 0643aTENBHON0 MEANLMHCKOrO
cTpaxoBaHua rpaxgaH Poccuickoin ®epepauun, LenesbiX NporpaMmm M TeppuTOpuanbHbIX Nporpamm 0053aTenbHOr0 MEeAULIMHCKOrO
CTpaxoBaHus B Ne4ebHO-NPONNaKTUYECKMX YUPEXAEHNSX;

6) npoBeaeHe NEPBMYHOTO MEOMULMHCKOTO OCMOTPA M NEPBUYHON CaHUTapHON 06paboTku, OKasaHue MepBUYHON MEAULMHCKON
MoMOLLY;

B) CO34aHue HBanWAam YCroBuid NPOXKUBAHWS, OTBEYAIOLLMX CAHUTAPHO-TUTUEHNYECKUM TPEBOBaHMAM;

r) obecneyeHne yxoga C y4eTOM COCTOSHWS 300poBbs (00TMpaHue, 0OMbIBaHWE, TMIMEHUYECKNE BaHHbI, CTPUKKA HOITeW,
npuyeckiBaHne u ap.);

) COOeNCTBIe B NPOBELEHNM MEAMKO-COLMANbHON 3KCMIepTU3bI;

€) CopelcTBME B NPOBEAEHUM peabunuTaLMOHHBIX MEPONPUATUI MELMULMHCKOTO XapakTepa B COOTBETCTBUM C UHANBUAYANbHBIMU
nporpammamu peabunutauum UHBanuaoB.;

X) opraHusauus 40BpOBOMBHOMO yyacTus B ne4ebHO-TPYAOBOM MpOLECce C YY4eTOM COCTOSHWS 300POBbSl M XKenaHus B
COOTBETCTBUM C MEANLIMHCKUM 3aKMIOYEHNEM;

TAPAHT:

Hymepaums nognyHKTOB NPMBOAMUTCS B COOTBETCTBUN C UCTOUYHUKOM

11) OpraHM3aLms NPOXoXAeHUs AucnaHcepu3aLmy;

K) rocnuTan1sauus unm CoaeincTeMe B rocnutanu3aLmm B nevebHo-NpounakTuieckme yIpexaeHns, CoaeicTamne B HanpasneHuu
(no nokasaHwWto Bpayen) Ha CaHaTOPHO-KYPOPTHOE NEYEHNE;

n) cogenctene B nomyyeHun BecnnaTtHon 3yBoNpOTE3HON (3a MCKIIOYEHWEM MPOTE30B W3 OPAarOLEHHbIX METanmoB U ApYrux
A0POroCTOSALLMX MATEPUAIoB) 1 MPOTE3HO-0PTONEANYECKON NOMOLLY;

M) cogeiicTaie B 0DecneyeHnn TEXHUIECKMMM CPEACTBaMMU yXxoaa v peabunutauum;

H) opraHu3aLms kBanULMPOBAHHOO MEANLIMHCKOTO KOHCYbTUPOBaHNS;

FAPAHT:

Hymepauus nognyHKTOB NPUBOAMTCS B COOTBETCTBUM C UCTOUHWKOM

M) OKa3aHWe NOMOLLM B MEOULMHCKON peabunuTaumum;

p) MOMOWb B BbINOMHEHMM MPOLEAYP, CBS3aHHbIX CO 340POBLEM (MPUEM NEKAPCTB, 3aKambiBaHWE Kanenb, NONMb30BaHWE
kaTeTepamu 1 ApYruMM U3LENUAMIU MESULIMHCKOrO HasHauYeHus);

C) NpogmnakTKa 1 neveHue NponexHen;

T) NPOBEJEHNe 0300POBMUTENbHBIX TPEHUHIOB ANs AETEN-MHBANULOB C UCMONb30BAHNEM TPEHAKEPOB:

- a3pOBHbIX, CUIMOBBIX, PEOHbIX;

- BENOTPEHAXEPOB;

- 6eroBbIX (PONMKOBBIX) AOPOXEK;

- MaHexel, XoayHkoB, 6aTyToB;

- ANs YKpPENneHus No3BOHOYHWKA, MbILUL, 6espa, Anst pa3paboTku HIKHUX KOHEYHOCTEN;

- LIBEACKMX CTEHOK, MaCCaXHbIX KyLIETOK, LUAPUKOBbIX 6acCenHoB 1 ap.;

y) OpraHm3aums urp ¢ 4eTbMU-MHBAMMAAMN B UTPOBbIX KOMHATaX ¢ HAOOPOM pasnUYHbIX UTp;

) 3aHATUS C LETbMU-MHBANMAAMM B CEHCOPHBIX KOMHATaX C MCMOMb30BaHWeM Habopa creayLwmx CpeacTs:

- NaMmn Ha CONsHbIX KpUCTannax;

- BO30YLUHO-MY3bIPbKOBBIX KOJOHOK;

- Habopa pasnMyHbIX MaCCaXHbIX MSYEiA, BaNMKOB W Np.;

- KOMMNNEKTa Ans KNMmMaTo- 1 apomartepanuu ¢ Habopom coneil 1 apoMaTUYECKUX MacerT;

- CyXOro fyLa;

X) NpoBeAEeHNe AWNarHOCTUKA U BOCCTAHOBUTENBHOTO NEYEHUs WHBANUZOB B criefytowux kabuHetax buonorudeckoin obpaTHom
cessn (BOC):

- OMOPHO-ABMUraTeNbHbIX;

- NIoroTepaneBTUYecKuX;

- KOPPEKLMM 3pEHUsT;

- KapAMonyIbMaHOMOTMYECKNX;

- YPONOrnyeckux;



- aKyLLEPCKO-TMHEKOMOTNYECKMX;

- KOPPEKLMN MCUXO3MOLIMOHANBHOTO COCTOSHUS,

L) npoBeaeHne nevebHO-0340POBUTENBHbLIX MEPONPUATHIA 1S MHBANWAOB C UCMOMNb30BaHNEM:

- IMMHACTUYECKMX KOMELl, Nanok, Ckameek, MaToB, 0bpyyer, pe3nHOBLIX NEHT, bynas;

- KNCTEBbIX U IPYAHBIX 3CNaHOEePOB;

- raHTene pasHom Macchbl;

- CTONOB, PAKETOK W MAYeil N1 HACTOMBHOTO TEHHNCA;

- LUBE/ACKNX CTEHOK, rpebHbIX TPEHaXepoB, KNCTEBbIX ANHAMOMETPOB, TYTOPOB, POMMKOBLIX [JOPOXEK 1 Ap.

5.2.2 poume coumnanbHO-MeaNLMHCKUE YCIyTu:

- CAHUTaPHO-TUMNEHNYECKIE YCRyTH;

- opraHu3aums ne4ebHo-0300POBUTENBHBIX MEPOMPUSTUI;

- COAENCTBIE B MPOBEAEHNM peabunuTaLmoHHBIX MEPONPUATUIA MEAULIMHCKOrO XapakTepa B COOTBETCTBUM C UHAMBUAYaNbHON
nporpamMmon peabunuralun MHBanuAa;

- MIOMOLL|b B OCBOEHMM W BbIMOSTHEHWM NOCUIbHBIX (ON3NYECKNX YNIPKHEHWIA;

- KOHCYNbTUPOBaHUE MO COLMANBHO-MEANLMHCKAM BOMPOCaM (TUrMeHa NUTaHUS W Xunuwa, n3basnerne OT BpeaHbIX NPUBbIYEK 1
Ap.);

- copeicTBue B 0OECMEYEHUM N0 MEOMLMHCKAM MOKa3aHWAM NeKapCTBEHHbIMA CPEACTBAMM M M3OENUAMM MEeLOMULIMHCKOTO
HasHaueHus;

- COeNCTBME B NMOMYYeHUM NyTEBOK HA CAHATOPHO-KYPOPTHOE NeYeHwe;

- OKasaHWe 9SKCTPEHHOW [oBpayebHON MOMOLYW, BbI3OB Bpaya Ha [OM, COMPOBOXAEHWE OBCMyXKMBaeMblX MHBanugoB B
YYPEXAEeHNs 3APaBOOXPAHEHNS M MOCELLEHME UX B 3TUX YUPEXAEHNSX B CIyyae rocnuranusauuy;

- BbIMOMHEHWE MeaMLIMHCKUX npoueayp (M3MepeHne TemnepaTtypbl Tena, apTepuanbHOrO LABMEHMS, HANOXEHWe KOMMPECCOs,
nepeBs3ka, MHbEKLWKM, 06paboTka NponexHem, paHeBbIX MOBEPXHOCTEN, BbINOSTHEHWE OYNCTUTENBHBIX KIU3M);

- 00y4eH1e PoACTBEHHWKOB 6OMbHbIX MPAKTUYECKM HaBblkam OBLLEro yxoaa 3a HuMK;

- HabriogeHne 3a COCTOSIHMEM 3[OPOBbS M OKasaHWe CaHWTapHO-TUIMEHWYECKONW MOMOLWM OBCMyXMBaeMbIM MHBaNMAaMm
(0o6TMpaHue, 06MbIBaHME, TUIMEHNYECKIE BaHHBI, CTPUXKKA HOTTEN, MPUYECHIBAHME);

- B39TME MaTepuanoB Ans npoeefeHus nabopaTopHbIX UCCrenoBaHui (kan, Mova);

- NPOBEAEHME CaHUTAPHO-NPOCBETUTENBCKOI PaboTh;

- COLMarnbHO-MeANLIMHCKMIA NAaTPOHAX UHBaNWAOB.

5.3 CounanbHo-ncmxonormyeckue ycnyru

CoLuuarnbHO-NCUXONOrYecK1e yCnyr MHBanuaam npesocTaBnsioT B criedyoliynx obbemax u dopmax:

5.3.1 Ycnyru, HanpaBneHHble Ha obecnedeHne coumanbHO-NCUXoNoruieckoi 6e3onacHoCTH HBANMAOB:

a) CoLManbHO-NCUXOMNOrMYECKOE KOHCYMbTUPOBaHME (MONyYeHWe OT KNeHTa MHcopMaLmu o ero npobnemax, obeyxaeHue ¢ HUM
3TMX Npobnem Ans packpbiTs M Mobunu3aumu BHYTPEHHUX PECYPCOB W NOCNEdyHOLLEro PeLleHns ero CoLnarnbHO-NCUXONOrMYECKNX
npobnem);

6) ncuxogmarHocTuka (BbISIBNIEHWE W aHanMW3 MCUXUYECKOrO COCTOSHUS W UHAMBUAYaNbHbIX O0COBEHHOCTEN MUYHOCTU KIUEHTA,
BMMSIOLLMX HA OTKMOHEHWS B €ro NOBEAEHUN W B3aUMOOTHOLLEHMSIX C OKYXalLWMMW NiogbMu, o6ycraBnuBaloLnX 3aTpyaHEHUS ero
camopeanu3auum B pasnuuHbIX Ccdepax KWU3HEOesTenbHOCTM, [ONs COCTABMNEHWS NpOrHo3a UM pa3paboTkM pekoMeHpauuit mo
MCUXONOTMYECKOI KOPPEKLIMM NUYHOCTY KIEHTa);

B) MCUXONOrMYeckas Koppekuusi (aKTMBHOE MCUXONMOrMYeckoe BO3LENCTBME, HanpaBMneHHOe Ha NpeofoneHne unm ocnabneHue
OTKIOHEHUI B passuTuUn onq obecrneyeHmns COOTBETCTBMUSA NCUXOMOTMYECKIUX 0COBEHHOCTE BO3pacCTHbIM HOpMaTNBaM, OKa3aHhe NOMOLLK B
NpeononeHUN TPYAHOCTEN NOBCEAHEBHON XU3HW, OMPEAEnsieMbX MCUXOMOMMYECKUMU NpUYMHaMKU, Npobnem U xanob HeBPOTU4ECKOro
XapakTepa, a Takke Mpy CTPEMMEHUM NUYHOCTM WM3MEHWTb CBOK XW3Hb NMBO CTABALLEA Lenb NMYHOCTHOTO Pa3BUTUS, NOCPECTBOM
NCUXOKOPPEKLMOHHbIX BO3,EL€I7ICTBI/II7I, HanpaeNeHHbIX Ha ONTUMMU3aLN0 NoBeAeHUA 1 pa3BuUTHUe NUYHOCTU NuLa C MHBANUOHOCTbIO,

r) NCUXOJOMMYECKNE TPEHUHM (AKTUBHOE NCMXONOrNYECcKoe BO3LeNCTBUE, HAanMpaBeHHOE Ha HOPMUPOBAHNE OTCYTCTBYHOLLMX UMK
HeaocCTatWmX nCUXonornyecknx yMeHI/II7I M HaBbIKOB, H€06XO,E|,I/IMbIX ana agantauuMn K U3MeHALWMMCA YCNOoBUAM XU3HU Y yCI'IeLIJHOI7I
camopeanu3aLum B pasnuyHbIx cepax KusHeAesTenbHOCTH);

[) Ncuxonoruyeckast NOMOLLb 1 Moaaepka (MCMXoNoruieckine BO3NENCTBUS B CUCTEME "NCUXONOT - KIMEHT", HanpaBNeHHbIE Ha
peLLeHne Npobrem KIMeHTa, Nexallmx B OCHOBE FMyBUHHbIX XU3HEHHbIX TPYAHOCTEN U MEXITMYHOCTHBIX KOHCIMKTOB);

€) COLManbHO-NCUXOMOTMYECKUI NAaTPOHaX (CUCTeMaTMYeckoe HabniogeHue 3a KNMeHTaMu Ans CBOEBPEMEHHOTO BbISIBIEHWS
CUTYaLWi NCUXMYECKOTO ANCKOMEOPTa UM MEXITMYHOCTHOTO KOH(DIIMKTA U OPYMMX CUTYaLMI, MOTYLLMX YCyryOuTb TPYAHYIO XU3HEHHYIO
CUTYaLWI, 1 OKa3aHMs! KIMeHTaM, NPU HeOBXOAMMOCTH, MCUXOMOTNYECKON NOMOLLM U NOLAEPXKN);

X) NPOBEiEHe 3aHSTUIA B rpynnax B3auMONOAAEpKKM, kiybax obLieHns:;

FAPAHT:

HymepaLus noanyHKTOB NMPUBOAUTCS B COOTBETCTBUN C UCTOHHUKOM

u) mcuxonpodmnakTuyeckas pabota (CopeicTBue B (HOPMUPOBAHWM Yy KIMEHTOB MOTPEOHOCTW B MCUXONMOMMYECKNX 3HAHMSIX,
XeNnaHuM Cnonb30BaTh WX Ans paboTbl Hag coboir, CBOMMM Npobremamu, B CO3AaHWM YCIIOBMIA AN CBOEBPEMEHHOTO NpeaynpeXaeHus
BO3MOXHbIX HApyLUEHWA B CTAHOBMEHWM U Pa3BUTWM NIMYHOCTU KIMEHTa, 3aTpyOHEHWi ero camopeanusauuv B pasnuuHbIX cdepax
KU3HELEATENbHOCTH);

K) NpoBEAEH1e MePONPUSTII NO NCUXONOMMYECKON pasrpyske MHBaNMAOB C UCMOMb30BaHKEM 060PYA0BaHUS s apoMaTepaniu,
ayauoannapaTtypbl ¢ HabOPOM KacceT, KOMNaKT-AVCKOB, BMAEOMAarH1TOOHOB C HaboPOM BMAEOKACcCET, TENEBN30POB.

5.3.2 Mpoyme coumanbHO-NCUMXONorMyeckue yenyru:



- 9KCTPEHHas! MCUXoNoryeckas MOMOLLb (B TOM YMCHE MO TeNedioHy);
- MocelleHre  CreLnanmcTOM-TICUXOIOTOM B CTaUMOHapHbIX  YYPEXKOEHWSX  3[0PABOOXpaHeHMs  Ans
KOHCYTbTaL{OHHO-NICXOKOPPEKLIMOHHBIX YCITyT.

5.4 CounanbHo-negaroruyeckue ycnyru

CouwanbHo-negaroryeckie yenyri MHBanuaam NpejocTaBnsioT B cregyowmx obbemax u opmax:

5.4.1 CoumanbHo-negaroruyeckme ycryru, HanpaeneHHble Ha obecrneyermre coLmansHon 6e3onacHoCTU MHBaNUEOB:

a) opraHu3aums nonyyeHns 06pasoBaHUsa UHBANMAAMM C YYETOM UX (DU3NYECKUX BOMOKHOCTENA U YMCTBEHHBIX COCOOHOCTEN:
CO3AaH1e YCNoBMI Ans LOLWKOMNBHOTO BOCMUTAHUS AETel-MHBanuaoB 1 NOMyyeHus umu 06pa3oBaHMsa No CheumanbHbIM NporpaMMam,
CO3MaHu1e YCnoBuil Ans NonyyYeHns LKONbHOro 06pa3oBaHuns No cneLuarnsbHbIM nporpaMMan;

6) ycnym, cBA3aHHbIE C COLManbHO-TPYAOBOM peabunutaumeit: Co3aaHne ycroBuii Ans UCMONb30BaHNs OCTaTOYHbIX TPYAOBbIX
BO3MOXHOCTEN 11 y4acTus B TPYAOBOW AEATENBHOCTM, NPOBEAEHE MEPONPUSTIIA MO OBYYEHNI0 [OCTYMHBIM NPOGECCUOHANbHBIM HaBbIKaM,
BOCCTaHOBMEHWIO NIMYHOCTHOIO W COLManbHOrO CTaTyca;

B) COLMarnbHO-NeAarornieckoe KOHCYNbTUPOBaHue;

r) opraHusaums gocyra (NoceLleHne TeaTpoB, BbICTABOK, SKCKYPCUM, KOHLIEPTbI XYAOKECTBEHHON CaMOLEATENbHOCTH, tobunen v
ApYrve KynbTypHblE MEPONPUSATHS);

[) nefarornyeckas KoppekLys.

5.4.2 Mpoumne coumanbHo-neaarormyeckue yenyru:

- OpraHusauus gocyra (BCTPEYM C AeSTEensMW nutepaTypbl M UCKYCCTBA, KOHLEPTbI, NOCELieHNe TeaTpoB, BbICTABOK W Opyrie
KynbTypHbIE MEPONPUATUS);

- copencTBMe B OpraHu3auum oByyeHus AeTei-wHBanNMAOB Ha [OMy, onpegeneHue ¢opmbl 0ByyeHus aeTei, okasaHwe
NPaKTU4ECKOI NOMOLLM B OpraHn3aLmn obyyeHns;

- COAECTBME B OpraHM3aLum Tpyaa 4eTeii-HBanMaoB 1 YNEHOB UX CEMEN Ha JOMY;

- NOMOLWb poauTensM B 0byYyeHUM OeTei-WHBAMMAOB HaBblkaM CaMOODOCHYyXWBaHWS, noBefeHnst B ObiTy U OBLLECTBEHHbIX
MecTax, a Takke gpyrM hopmMam XU3HEAEATENbHOCTY;

- 0ByyeHue poguTenei geTen-MHBaNNa0B OCHOBaM UX peabunurauuy B SOMALLHUX YCMOBUSIX.

5.5 CoumanbHo-TpyAoOBbIE yCRyru

5.5.1 CouuanbHo-TpyaoBbIE YCNYTM MHBaMMAAM BCEX rpynn NPeLOCTaBMST B BUAE COLEACTBUS TPYOOYCTPOMCTBY MHBanMaam
(yepe3 cnyxBbl 3aHATOCTW), Npennonarallero LeneHanpaBneHHylo OesTenbHOCTb No nogbopy MM paboumx MecT, Ha KOTOpbIX
obecneunBaeTCcs COOTBETCTBME BIMOMHSEMOTO TPYAA UX NMPOGhECCMOHANbHO NMOATOTOBKE.

MpoLecc cogencTems TpYAoYCTPOMCTBY BKtoYaeT B cebsi cneaytoLye colpmarnbHble yenyru:

- KOHCYMNbTUPOBaHWE W MHPOPMUPOBaHUE rPaKaaH Mo BOMpocam TPyAOYCTPOHCTBa;

- COAelcTBME B Noucke noaxoasLen pabots;

- TPYZOYCTPOWCTBO Ha OTKPLITOM PbiHKe Tpyaa;

- TPYBOYCTPOWCTBO Ha JOMY.

5.5.1.1 KoHcynbT1poBaH1e MHBaNMZOB N0 BOMPOCAM TPYAOYCTPOMCTBA BKIHOYAET B CEOA:

- IPOrHO31POBAHME Pa3NUYHbLIX BApUAHTOB TPYAOBOW AEATENBHOCTY;

- COCTaBrneHuWe nnaHa TpyAoYCTPONCTBA, BKIOYas HEOOXOAUMYIO MCUXONOTUYECKYI0 MOASEPXKKY;

- COLManbHyLo afanTaumio Ha pbiHKe TPYaa;

- MOMOLLb B paspeLLenn npobrem MHBanmaam, UCMbITbIBAKLMM TPYAHOCTY B MOUCKE NOAXOASALLEeN paboThbl.

5.5.1.2 KoHcynbTupoBaHWe M MHGOPMUPOBAHWE WHBANWMZOB MO BOMpOCaM TPYAOYCTPOCTBA NpedmnonaraeT CooblleHne um
WHEOPMAaLMM O COCTOSIHUM pbiHKa TpyAa, Hanuumu BakaHTHbIX paboumx MecT, cnektpe npodeccuii, TpeboBaHUSX JOCTYMHBLIX YENOoBEKY
npodeccuit, yCnoBUSIX W xapakTepe TpyAa, PasnuyHbIX BapuaHTax 3aHATOCTW (OOLIECTBEHHbIE PaboTbl, MOCTOSHHOE MM BPEMEHHOE
TPYROYCTPONCTBO, NpeanpuHMMaTENbCkas OEATENbHOCT M T.M.), O MpaBax W rapaHTusX B 0BiacTu 3aHATOCTM HaCeNeHus W 3aluuTbl OT
Bespabotuupl.

5.5.1.3 CopeiicTBue MHBanMgaMm B TPY4OYCTPOWCTBE MpeAnofiaraeT NOMOLb UM B MOMyYeHWW nopxopswen pabotsl B
COOTBETCTBUM C WX WHTEPECAMM, CMOCOBHOCTAIMM, BO3MOXHOCTSIMU U C NOTPeOHOCTAMM pbiHka Tpyaa. Moabop BapwaHTa noaxoaswied
paboTbl OCYLLECTBNSIOT C Y4eTOM Npodeccun (CneynansHOCTH), LOMMKHOCTY, BUAA AEATENbHOCTM, YPOBHS NPOGEeCCHOHANBHOMA NOAMOTOBKM
W KBanudmkaLum, onbiTa U HaBbIkoB paboTbl, pasmepa cpegHero 3apaboTka no nocregHemy Mecty paboTbl, TPAHCMOPTHON JOCTYMHOCTY
paboyero mMecTa, NOXenaHui rpaxgaHuHa K Mckomon pabote (3apaboTHOM nnathl, pexuma paboyero BPEMEHW, MECTA PaCMONIOXEHUs,
Xapaktepa Tpyaa, LOMKHOCTH, mpodeccum/cnennanbHocTh), a Takke TpeboBaHWi paboToaaTens K UCMOSHEHUIO TPYAOBOM (DYHKLMK 1
kaHguznatype paboTHuKa.

5.5.1.4 Opranusauws ne4ebHO-TPY[OBON AEeATENBHOCTI MHBANMAOB C NPUMEHEHNEM CPEACTB, aAaNnTUPOBaHHbIX 4151 HUX:

- LWBEAHbIX M BS3aNbHbIX MalUMH, MPUCMOCOONEHUI A M YCTPOWCTB ANS YMPaBNEHWS UMW, W3AENUIA W MPUCMOCOONEHWi,
MCMOMb3yeMbIX B MPOLIECCE LWNTbS, BA3AHbS, BbILLMBAHWUS W IMaXeHbS;

- MULLYLLMX MALUMHOK C KPYMHBIM LWpud)TOM U Wwpmndptom bpaiins u npucnocobnennit ons paboTsl Ha HX;

- Cafl0BbIX MHCTPYMEHTOB U NpucnocobneHuit, 0becneynsaroLLx UHBaNULaM BO3MOXHOCTb paboThl ¢ HUMMY,

- NpucnocobreHnin Ans 3aHATUS FrOHYapHbIMU paboTamu, NoBnel poibbl U T.4.

5.5.1.5 TpyRoyCTPONCTBO MHBaNMAA Ha OTKPLITOM PhIHKE TPyAA - LieneHanpaeneHHas AesTenbHOCTb, No3Bonstowas nopobparts
MOAXOAsLLYto paboTy u 0becneunTb paLmoHanbHOE TPYAOYCTPOACTBO B COOTBETCTBUN C €0 TPYAOBbLIMI BO3MOXHOCTAMA.

5.5.1.6 Tpy#oycTporcTBO Ha [OMY - LieNeHanpaBneHHast 4esTenbHOCTb, MO3BOMAWAs WMHBamMay nogobpaTtb MOAXOAsALLyio



paboTy Ha gomy u obecneunTb pauMOHanbHOE TPYOOYCTPOACTBO B JOMALUHMX YCINOBMSX B COOTBETCTBUM C €r0 TPYZOBbIMU
BO3MOXHOCTSIMMU.

5.5.1.7 CopeicTBie HECOBEPLLEHHONETHUM WHBarMgaM (Yepe3 OpraHbl OMeKku, MOMeyMTeNnbCTBa M CryxObl 3aHATOCTH) B
MONyYyeHU BPEMEHHOM WNW MOCTOSIHHOW paboThl, COOTBETCTBYKOLIEN WX BO3MOXHOCTAM, WHTepecaMm, NoTpebHOCTAM, a Takke B
NPOHECCUOHAMNBHON OPUEHTALMM W NOMNYyYEHUM CneynanbHOCTH.

5.5.2 [lononHuTenbHble coupanbHO-TPYAOBLIE YCNYMM MHBANWAAM OTAENbHbIX PN B 3aBMCUMOCTW OT OCOBEHHOCTEM WX
COLManLHOro NONOXeHUs NPeLOoCTaBNAKT B criegytowmx obbemax u popmax.

5.5.2.1 CoumanbHO-TpyAOBbIE YCIYT MaNoOMMYLLMM MHBaN1LaM C HECOBEPLUEHHONETHUMI JETbMM:

a) KOHCYNbTMPOBAHME N0 BONpOCaM camoobecneyeHmns cembm;

) opraHusauus MeponpusTUA MO MPUBMEYEHMIO CPELCTB ANS OKa3aHWs MOMOWM TakM CeMbsM MyTeM NpPOBELEHMS
BnaroTBOpUTENbHBIX ayKLMOHOB, BbICTABOK-NPOLAX BeLyen, ObiBLUMX B ynoTpebneHum, 1 1.4.

5.5.2.2 CouuanbHo-TpyAO0BbIE YCIYr HECOBEPLLIEHHONETHUM WHBaNWaam:

a) cogeiicTame B Bbibope npodeccuu, NONy4eHnn Ksannuukalmm, TpyLoyCTPONCTBE;

6) KoHCYNbTMPOBaHME MO BOMpocam camoobecneyeHus.

5.5.2.3 CoumanbHo-TpyAOBbLIE YCNyr WHBANMOAM, XenawwuM HanTu BpeMeHHyo paboTy, paboTy ¢ cokpalleHHbIM pabouum
AHeM, paboTy Ha oMY UK B APYTX ONPeAeneHHbIX YCnoBusX:

a) copeiicTame B noucke Tpebyemolt paboTbl U YCTPOICTBE Ha Hee;

6) KOHCyNbTMPOBaHWE MO BOMPOCAM Pa3BUTUS CEMENHOTO NPEeANPUHUMATENLCTBA, HALOMHBIX NMPOMBICIIOB W APYrMM BOMpOCaM
YNYYLIEHNS CBOErO MaTepuanbHOro NOMOXEHNS.

5.5.2.4 CouuanbHo-TpyAOBblE YCyrM BbIMYCKHWKAM CMELWani3npoBaHHbIX YYPEXAeHUA CoumanbHOro 0oBChyxuBaHus ans
HECOBEPLUEHHOMETHUX W LIKOM-MHTEPHATOB:

a) copelcTaume (Yepes opraHbl ONekn, MONeYNTeNbCTBa W CYXObl 3aHATOCTH) B NOMYYEHUN BPEMEHHOW MM MOCTOSIHHON paboTbl,
COOTBETCTBYIOLLEA WX BO3MOXHOCTAM, WHTEpecam, noTpebHOCTAM, a Takke B NpOdeCCMOHamnbHOM OpMEHTaLUMM W MOJyYeHun
cneywnansHocTH;

) coumanbHO-9KOHOMMYECKash MOMOWb M MOAAEPXKKA HA HAyanbHOM 3Tane CaMOCTOSTENbHOM XW3HM O AOCTUKEHUS
COBEpLUEHHONETHS;

B) KOHCYNbTUPOBaHUe Mo BOMPOcam camoobecneyeHus.

5.5.2.5 CoumanbHo-TpyaoBbIE YCIyry MHBanuLam, NocTpagasLUMM OT TOProBMM NIOABMU UMK YCMOBWIA, CXOAHBIX C pabCKumMm:

a) copeiicTme B noucke paboTbl U YCTPOWCTBE Ha Hee;

6) cogenctaue (Yepes cnyxObl 3aHATOCTW) B MOMYYEHUM BPEMEHHON UMK NOCTOSHHOM paboThl, @ Takke B NPOGeCCUOHANBHOM
OopWeHTaLmm.

5.5.2.6 CoumanbHO-TpyAO0BbIE YCNYT MHBaNMAAM, 0CBODOXAALMMCS U3 MECT NULLEHUS cBOBObI:

a) copeiicTme B Moucke paboTbl U YCTPONCTBE Ha Hee;

0) copeiicTBue (Yepe3 cnyxObbl 3aHATOCTY) B MONYYEHUN BPEMEHHOI UMK MOCTOSHHOM paboTbl, @ Takke B NPOGECCHOHANBHON
OpWeHTaLmm.

5.5.2.7 CoumanbHo-TpyAoBble yCryrn MHBanMLaM, HaxoaswWwmMMcs B CUTyaLmMm, CBS3aHHON C BbIHYXAEHHbIM NepeesnoM ¢ Mecta
MOCTOSHHOTO MPOXMBaHWS, B TOM Yncne 6exeHLam 1 BbIHYKOEHHbIM nepeceneHLam:

a) copeiicTme B Moucke paboTbl U YCTPONCTBE Ha Hee;

) cogeicteie (4epe3 cnyxObl 3aHATOCTM) B MOMYYEHUN BPEMEHHOM WM MOCTOSHHOA paboTbl, a Takke B MOMyYeHUH
npocheccoHansHOM OprueHTaLmK;

B) KOHCYNbTMPOBaHWE NO BOMPOCaM PasBUTUSI CEMENHOTO NMPeAnpUHUMATENbCTBA, HAgOMHbBIX MPOMBICIOB W APYrMM BOMpOCaMm
YNYYLEHNS MaTEPUanbHOMO NOMOXEHNS.

5.6 CoumanbHoO-nNpaBoBbIe yCnyru

Bce coumanbHo-NpaBoBble YCAYrW, W3MOXKEHHbIE B HACTOsLWEM MOApasgene, HampasneHbl Ha obecreyeHne CoumanbHON
He3onacHoOCTV MHBANWAOB 1 MPEAOCTABNSAIOTCS B CrieaytoLLmx obbemax 1 dopmax:

- KOHCYNbTUPOBaHWE NO BOMpPOCaM, CBA3aHHbIM C NpaBamn MHBaNNAOB Ha couuanbHOe o6cny>|<v|BaH|/|e B roCyaapCTBeHHbIX U
HerocyapCTBEHHbIX CUCTEMAX COLManbHbIX CyXO 1 3aLiUTy CBOUX MHTEPECOB;

- OKa3aHWe NOMOLLM B MOATOTOBKE W nofaye xanob Ha gencteus (unu BespeiicTeue) counanbHbiX Cnyx6 unm paboTHUKOB 3TUX
CNyx0, HapyLLaIOLLMX UMK YLLEMMSIOLNX 3aKOHHbIE NpaBa WHBaNWAOB;

- OKasaHue nomoLLu B OCbopMJ'IeHI/II/I OOKYMEHTOB, B TOM YuCne yaoCToBePALWUX JIMYHOCTb;

- OKasaHue nomoLLu B NeHCUMOHHOM obecrneyeHnu npeaocTaBneHn Opyrnx colnarnbHbIX BbinnaT,

- COAENCTBME B OCYLLECTBMIEHUM YCTaHOBMEHHBIX 3akoHogaTenscTBoM Poccuiickon defepaum Mep CoLManbHON MOLLEPKKN
VHBaNWaoB;

- cogelicTBuMe B NoMyveHun DecnnaTHOM MOMOLYM ajBoOKaTa B NOpsiAKe, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM PocCHitcKoil
®epepauny;

- obecreyeHne CBODOAHOMO NOCELIEHUS WMHBaNMOOB HOTApWYCOM, 3aKOHHBIMW MPEACTaBUTENAMW, NPeaCTaBUTENAMM
0bwecTBeHHbIX 06beANHEHWI, CBALLEHHOCTTYKUTENSMI, POSCTBEHHUKAMI 1 OPYTUMI TNLaMU;

- COfeACTBME B COXPaHEHWW 3aHWMAEMblX paHee MO [JOroBopy Halma WM apeHdbl XUMblX MOMELLEHWA B AOMax
rOCY4ApPCTBEHHOMO, MYHWLMNANLHOTO W OBLIECTBEHHOTO XMMblX (POHAOB B TEYEHME LUECTW MeCALEeB C MOMEHTA MOCTYNNeHWUs B
CTaLMOHAPHOE YUYpeXaeHNe coLmManbHOro 0bCMynBaHms, a B Cryyae, eCriv B KUIbIX MOMELLEHUSX OCTan1Cb NPOXMBATb YNEHbl X CEMEN,
- B TEYEHWe BCErO BpeMeHU NpebblBaHNs B 3TOM YUPEXAEHWH;

- OKasaHue MOMOLM MPOXMBAKWMM B YYPEXOEHUSX CTALMOHAPHOTO COLMANBHOrO O6CMyXWBaHWA AETAM-WHBaANMAAM,



SBASIOLLMMCS CUPOTaMM UITW NINLLIEHHBIM POAMTENBCKOTO NOMEYNTENBCTBA M JOCTUMWMM 18-neTHero BospacTa, B 06ecneyeHnn ux KubiMu
MOMELLEHNAMN OpraHam MECTHOTO CaMOYNPaBIEHWS MO MECTy HaxOXAEHWs OaHHbIX yYpexgeHun nubo no MecTy MpexHero mecra
XUTENbCTBA, €CMW  MHAMBMOyanbHas nporpamma peabunurauum WHBamMa npegycMaTpuBaeT BO3MOXHOCTb OCYLWECTBAATb UM
camoobcnyxuBaHue 1 BECTU CAMOCTOSITENbHbIN 06pa3 XU3HH;

- COLleNCTBME B MOMYYEHNUN IOPUAMYECKONA MOMOLLM, COLMAmNbHO-NPABOBOTO KOHCYNbTUPOBAHUS 1 MHBIX MPABOBbIX YCIVT.

5.7 yCHyWI B LienAax NnoBbllWeHNA KOMMYHMKaTUBHOIO noTeHunana nonyaneneﬁ couuanbHbIX ycnyr, UMerLnX orpaHu4eHuns
XusHegeATesIbHOCTU

Yenyrn B LENsSX MOBbLILEHUS KOMMYHWKATMBHOTO MOTEHUMana WHBanuMaoB B KayecTBE MWL, WMEKLLMX OrpaHuyeHus
xusHegestensHoctu no FOCT P 57760.

5.8 CpouHble couuanbHble yenyru

CpoyHble coLmanbHble YCyru BKNoYaroT B cebs:

- obecneyeHmre HecnnaTHbIM rops4MM NUTaHEM U Habopamu NPOJYKTOB;

- obecneyeHme ogexaon, obyBbio U Apyrumn npeameTamu nepeoit HeobxoamMmocTy;

- COeNCTBME B MOMYyYeHUM BPEMEHHOTO XMIOro NOMELLEHNS;

- COeNCTBME B NOMYYeHUM KPUANYECKON MOMOLLY B LIENSX 3aL4MTbl NPaB W 3aKOHHbIX MHTEPECOB MHBANMAOB;

- COfeNCTBME B MONYYEHUM OKCTPEHHOW MCUXOMOTMYECKO MOMOWM C MPWUBMEYEHWEM K 3TOM paboTe MCUXOMoroB W
CBSILLEHHOCTYXUTENEN;

- MHbIE CPOYHbBIE coLMarbHble YCryrv B LensiX OkadaHns HEOTINIOXHOWM NMOMOLLM MHBanuay.
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