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OTYET
O PABOTE NOINEYUTEJBCKOI'O COBETA 3A 2021 T'OJ

Iloneunrensckuii coBer «lllenkoBCKOM LEHTP COLMAIBHON NMOMOLIM CEMBE H
nersm» (manee — Llentp) obpasoBan mpukasoM «lIllenkoBCkod LEHTP COLMATBHOH
nomoui cembe u geram» Ne 73 or 18.09.2014 r. B mopsanke ct. 23 DeaepanbHOro
3akoHa oT 28.12.2013 N 442-®3 «O6 ocHOBax COLMANBHOr0 00CIYKUBaHUS IpaXkIaH
B Poccuiickoii @enepaunmy», npukasa Muntpyna Poccun ot 30.06.2014 Ne 4251 «O6
yTBepIeHuH [IpuMEpHOro MONOXKEHHS O TMOTEYUTENHCKOM COBETE OpraHH3allliH
COLMABHOTO OOCITYKUBaHUS» M 32 MEPHOJ CBOEH NEATENBHOCTH CTall AEHCTBEHHBIM
MEXAaHU3MOM PEIICHUS TEKYIWX W MEPCNEKTHBHBIX 3a1a4 pa3BUTHA U 3P deKTHBHOTO
GyHKIHOHUPOBAHUS YUPEKICHHUS.

B cocraB [Toneuntensckoro coBera BXOIAT MPEICTABATEIH:

— OpPraHoB MECTHOTO CaMOYTIPaBJICHHUS;

— YUpexIeHUs KyIbTyphl;

— Y4YpexaeHus 00pa30BaHus;

— IyXOBEHCTBA;

— oTAena BHYTPEHHUX Jel.

B 2021 roxy IToneuuTenbCKUM COBETOM MPOJOJDKEHA MPAKTHKA NMPUMEHEHHUS
CIEIYIOIUX METOIOB U HOpM paboTsI.

IIpoBeneno 4 3acemanus IlomeyuTensCKOro CcOBETa, B  XOINE KOTOPBIX
PacCMOTPEHBI CIEAYIONIME BOMPOCH C MPUHATHEM MO HUM PEHICHUH U peKOMEHAIHH
N0 YITyYIIECHHIO ACSTEIBHOCTH YUPEIKACHHS: '

1. O Inane pabots [Toneunrensckoro coera Ha 2021 rox;

2. O6 yvyacTMH B OpraHu3alid M MPOBEIECHHH MEPONPHATHA MO CILy4aro
npa3HoBaHuA «/{HS BOCCTAHOBICHHS rOCYJapCTBEHHOCTH YEYEHCKOTO Hapoaay;

3. O come¥icTBUM B OPraHU3allUK U MPOBEACHHH 01arOTBOPUTENBLHON aKIMHU 110
cnyyaro JIHs 3aIIMTh A€Tel;

4. O mopsiake oOcmyKUBaHWS M OINIATHl 32 MPENOCTABICHHBIC COLUAIBHBIE
YCITyTH;

5. O6 W3rOTOBICHUH TEYATHOH MPOAYKLUUH DPa3bACHUTENBHOINO Xapakrepa o
NOpsiZIKE NOTY4YEHHUS COLMANBHBIX YCIYT U NpaBax NoIy4aTelis COHAIbHBIX YCIyT;

6. O coBepuieHcTBOBaHHH (OpM 00paTHOM CBS3H C MOTyYaTEIAMH COLMATBHBIX
yeuyT;

7. O6 oT4eTe 0 NEATEILHOCTH IMOMEYHTENbCKOro coBera B 2021 roxy;

8. O6 otuere o0 pearenbHOCTH [BY «lllenkoBCKOM HEHTP CONUAIBHON IIOMOIIH
cembe u netsam» B 2021 roxy;

9. O nooupenuu ayqmux cotpyIHHKoB ['BY «IllenkoBckoi neHTp conranbHOH
TIOMOLIH CEMbE U ETAM).




[Ipono/mkaeTcs MOHUTOPHHI OT3BIBOB O AEATCIBHOCTH YUPEXAEHHS, B T.4. B
counansHeiX ceTsx 1 CMU. Ocoboe BHUMaHHE yAENAETCS KPUTHUECKUM 3aMEIaHMsIM.,

Ha npotsokenun Bcero roxa llomeuntensckuii COBET OKasbIBal COICHCTBHE B
yIAYYIOEHWA KauecTBa MPEAOCTABISEMbIX COLUHMANBHBIX YCIYr M IOBBIIICHHH
uH(pOpPMaLMOHHOH OTKphITOCTH LleHTpa.

[ToneunTensCkuii COBET NMPUHSI y4acTHE B paboTe IO BHEAPEHHIO CHUCTEMEI
KOHTPOJIS KAYeCTBA ¥ BHEC CBOM MPEIIOKEHUS B MPOEKTHI JOKAIBHBIX HOPMATHBHBIX
aKTOB.

CucremMa KadecTBa YCIyr YUYpPEXACHHS CO3AaHAa Ui JOCTHXECHHSA U
MOJICPXXaHUS YPOBHA Ka4yeCTBa YCIyT, COOTBETCTBYIOIIETO MPEIBABICHHEIM K HEMY
TpeOOBaAHUAM.

Cucrema Ka4ecTBa yCIyT YUPEKACHUS ABISETCS HEOTHEMIIEMOH JacThIO 001IeH
CHCTEMBI YIIPABJICHNUS NEIATENBHOCTHIO YUPEKACHHS N0 MPENOCTABICHUIO COLIHATBHBIX
YCIIyT. '

Ynens: [ToneynTenbcKOro COBETa Y4acTBOBAIM B OPraHU3alldH M MPOBEIECHUU
KPYTJIBIX CTOJNOB, KOHGEpeHIHHA, CEMHHAPOB U MHBIX MEPONPUATHH 110 Pa3IHYHBIM
BOTIPOCaM, B TOM HYHCJIE NMPOBOAMMBIX B paMKax peanwsauvu EQWHOM KOHLENHH
JIYXOBHO-HPAaBCTBEHHOTO BOCIMHMTAaHUA ¥ Pa3BUTHS MOAPACTAIOLIETO TOKOJCHHS
Yegenckoit Pecry6nnky, a Takke aHTUKOPPYNLMOHHOH nouTHkH LlenTpa.

[Tome4nTeNbCKHIi COBET MPHHSI ydacThe B akuuu «Hexmens noOpa», B Xoze
KOTOpO# OBLTH COOPaHB! HIPYIIKH, OAEXKAA s AeTel W3 HEeOIaronoayYHbX ceMel 1
JieTeH - UHBAIUIOB.

Cexperapem  Ilomeuurtensckoro  coBera  TPOBOAWICA  MOHHTODHHT
3aKOHOATENECTBA B chepe, Kacawomeics nearenbHocTy IloneunTensekoro cosera u
YUYPEXICHUS B LIEJIOM.

B nensx obecnieueHus moctyna kK HHPOPMALWH O AEATEIBHOCTH YUPEXKIACHHUS
Obina mposeneHa pabora mo oGOPMIICHHIO CTEHIAa M calTa (CChUIKA B MHTEDHETE —
www.Hncnca.pd) B COOTBETCTBHH CO CIAEAYIOIMMH HOPMAaTHBHO-IIPABOBBEIMH
aKTaMu: : ‘
®enepanbubiii 3akoH oT 28 mekabps 2013 r. Ne 442-03 «O6 ocHoBax
COLIMATFHOTO 006CTyKHBaHHA rpaxaaH B Poccuiickoi denepanum»;

ITocranosnenue IIpaButensctBa P® Ne 1239 or 24 HosOps 2014 r. «O6
yTBepxkaAeHUN [IpaBun pasMemeHus W OOHOBIEHHS HH(QOPMALMM O IIOCTaBLIMKE
COLMANBHBEIX YCIYI Ha O(QHMUMAJIBHOM CaiiTeé NOCTaBIIMKA COLHUANIBHBIX YCIYr B
nH(OPMAHOHHO-TEIEKOMMYHIKAIMOHHOU ceTu «HTepHeTY;

[puka3 Muntpyzna Poccun Ne 886 or 17 Hos6ps 2014 r. «O6 yTBepxAeHHH
IMopsigka pasmemeHus Ha oQHUIMATBHOM CalTe MOCTABIIMKA COLHAIBHBIX YCIYI B
HH(OPMALMOHHO-TEIEKOMMYHUKAUMOHHOH cetn  «MHTepHeT» u  OOHOBIEHMS
uHbpopmaniy 00 OSTOM TOCTAaBIIMKE (B TOM YHCIE = COACPKAHUSA YKa3aHHOM
uHGOpMaK U GOPMBI €€ NIPEIOCTABICHHS )»;

[Mpuka3 MunucrepcTBa Tpya, 3aHATOCTH M COLMATIBHOIO pa3BUTHA YeUeHCKOH
PecnyOmuxu Ne 01-01-05/175 or 26.11.2014 r. «O6 obecneueHuu OecriaTHOro
JOCTyma K HHGOPMAIMKA O MOCTABIIMKAX COLMANBHBIX YCIyT, MPENOCTABIAEMBIX HMH
COLMANBHBIX YCIIyrax, BUAaX COLMAIBHBIX YCIyT, CPOKaX, MOPSAKE H 00 yCIOBUSAX UX




/

NPENOCTABICHHS, O Tapu(ax Ha ITH YCIyTH, B TOM HYHC]IE Yepe3 CPEACTBA MAcCOBO
uH(OpMaluK, BKIIOYas pa3MelneHue HHpopMauy Ha OQUIMATBHBIX CaTaX B CETH
«HHTepHeTY.

Ha oduunanshoi cTpanune yupexxaeHus B cetd «VHTepHET» cO3laH paszien
«IToneunTensckuii COBETY, e pasmeniena nadopMaiis o cocTase I1oneunTenseKoro
cosera, [lonoxenue, oryer o0 paboTe ¥ HHbIE MATEPHAIIEI.

[loneunTenpCKuii COBET NPUHMMAI YYacTHE B OPraHM3allMid MEPONPHATHH,
MOCBAIICHHBIX Pa3IMYHbIM 3HAMEHATEIbHBIM JIaTaM, B TOM YHCJIE:

1. Jlens cembu;

2. Jlens namsiTu ¥ ckopbu HaponoB Yeuenckoi PeciyOnuku;

3. 'ogoBmuna co aus poxzaenus Ilepeoro Ilpesuaenta YP, repos Poccuu —
A.X. Kagpipona;

4. JleHb YeHEHCKOMU JKESHIMHBI U JIp.

B cootBercTBuYM ¢ TpeboBaHMsIMHU 3aKoHOAATENbCTBA Poccuiickoit ®eneparuu o
3aIMTE NMEPCOHANBHBIX AaHHBIX 4WwieHamu IlomedyuTenseckoro coBera MpenCTaBIICHEI
coriacus Ha 06paboTKy nepcoOHANBHBIX JaHHBIX.

Ha oruetnom 3acemanmu 27.12.2021 r. wiensl IloneuuTtenscKoro coBeTa
NOATOTOBWJIM BBICTYIUICHMS O pe3yJibTaTaX CBOEH [EATENBHOCTH X OTMETHIIH
TMOJIOXKUTENBHYIO TMHAMUKY B IIOBBIIIEHHH Ka4€CTBA COLMANBHOTO 00CIYKUBAHMUS.

ITpencenarens [Toneuntensckoro cosera g 3.XK. JxabpariimMoB




