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4 BsameH 'OCT P 53064-2008

1 O6nacTb NpMMeHeHus

HacTosiwmin ctaHgapT pacnpocTpaHsieTcs Ha CouuanbHble yCnyru, npepocTaBnsieMble nuuam 6e3 onpefeneHHoro Mecra
XUTENbCTBA U 3aHATUN (Oanee - 6e3nOMHbIE rpakaaHe) rocyAapCTBEHHbIMI U UHbIX (hOpM COBCTBEHHOCTH MOCTABLUMKAMM COLMAnbHbIX YCIyr
(oanee - yupexgeHus).

HacTosiwmit cTaHpapT ycTaHaBnMBaeT TWMbl YYPEXOEHWA couuanbHoro obcnyxuBaHus 6e3nOMHbIX rpaxpaaH (nonyyareneit
coumanbHbIX ycnyr), coctas, 06beMbl U hOPMbl NPELOCTABNAEMbIX UM COLMAnbHBIX YCyT.

2 HopmaTuBHbl€e CCbIKMN

B HacTosLiem cTaHgapTe 1Cronb30BaHbl HOPMATUBHbIE CChIIKA Ha CrieaytoLme CTaHAapTbl:

FOCT P 52143 CoumansHoe obcnyxusaHne HaceneHnst. OCHOBHbIE BUAbI COLManbHbIX ycryr

FOCT P 52495 CoumanbHoe obcnyxuBaHue HaceneHnsl. TEpMUHbI 1 onpegeneHus

FOCT P 52498 CoumanbHoe obcnyxuaHue HaceneHns. Knaccugukaums yupexgeHuin coupuanbHoro 06cnyxmsaHmus

Mpumeyanne - lMpy NONb30BaHWM HACTOALMM CTaHAAPTOM LienecoobpasHo NpOBEpUTb OEACTBME CCbINIOYHbIX CTaH4APTOB B
MHEOPMALMOHHON cucTeMe OBLLIEro Momb3oBaHNs - Ha ouLManbHOM caiiTe ®efepanbHOro areHTCTBa Mo TEXHUYECKOMY PerynmpoBaHmio u
MeTpomorMu B ceTu MHTepHeT Unmn No exerogHoMy MHGOpMaLMOHHOMY ykasaTento "HauuoHanbHble cTaHgapTbl”, KOTOpbIA onybnukoBaH no
COCTOSHMIO Ha 1 fHBaps TeKyllero roga, U no BbIMyCKaM eXeMecsYHOro MHPOPMALMOHHOTO ykasatens "HauuoHanbHble ctaHaapThl" 3a
TEKyLUMA roA. ECnu 3ameHeH CCbINOYHbIA CTaH4apT, Ha KOTOpbIA [aHa HeAaTMpOBaHHas CCblka, TO PEKOMEHAyeTcs WCMnonb30BaTh
[ENCTBYIOLLYI0 BEPCUIO 3TOMO CTaHAapTa C YH4eTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO M3MEHEHW. ECrv 3aMeHeH CCbINoyHbIn CTaHAapT, Ha
KOTOPbIV AaHa [aTMpOBaHHas CChINka, TO PEKOMEHAYETCS UCMOoNb30BaTh BEPCUIO 3TOMO CTaHAApTa C yKa3aHHbIM BbILUE OLOM YTBEPXAEHUS
(NpunsaTUR). Ecnu nocrne yTBepXAeHNs HACTOALLEro CTaHAapTa B CChINOYHBIA CTaHAAPT, HA KOTOPLIA JaHa AaTMPOBAHHAS CCbifKa, BHECEHO
N3MEHeHWe, 3aTparuBalollee MonoXeHWe, Ha KOTOpPOe AaHa CCbinka, TO 3TO MOMOXEHWe PEKOMEeHAYeTcs NpUMeHsTb Oe3 ydyeTa LaHHOro
n3meHeHus. ECnm cebinoyHblii CTaHaapT 0TMEHeH Be3 3aMeHbl, TO NOMOXEHNE, B KOTOPOM AaHa CCbINka Ha HEro, PEKOMEHAYETCS NPUMEHSITH B
4acTu, He 3aTparmBatoLLien 3Ty CChINKY.

3 TepMuHbI M onpepeneHus

B Hactoswem crtaHgapte npumeHeHbl TepMuHbl no FOCT P 52495, a Tawke cregytole TEPMUHbI C COOTBETCTBYHLMMM
onpefeneHnaMu:

3.1 coumanbHoe o0CnyXuUBaHWE FpaxaaH (counansHoe oocnyxuBaHue): [leaTensHoCTb No NPefOCTaBNEHNO CoLManbHbIX yCnyr
rpaxgaHam.
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3.2 coumanbHas ycnyra: [leiActBue UM fedcteus B cdepe COUMANbHOTO OBCIY)XMBAHMS MO OKA3aHWK MOCTOSHHOW,
Mepy1oaMYECKOr, pa3oBOy MOMOLLMW, B TOM YNCTIE CPOYHON MOMOLLYM, FPaXOaHUHy B LEMsX yIy4LieHs YCroBuMI €ro XU3HeAEATENbHOCTU W (M)
paCLUMPEHMS 70 BO3MOXHOCTE CaMOCTOATENBHO 06ecneunBaTb CBOM OCHOBHbIE XKM3HEHHbIE NOTPEGHOCTY.

3.3 nonyyatenb couuanbHbIX ycnyr: [paxaaHuH, KOTOPbIN NPU3HAH HYXOAIOWMMCS B COLMAnbHOM 0BCMYXWUBAHUNA U KOTOPOMY
NpeaoCTaBNATCA coLmManbHas ycnyra unn coLmaneHbIe YCyru.

3.4 noctaBWMK couuanbHbIX ycnyr: KOpuanyeckoe NWLO HE3aBMCUMO OT €ro OpraHu3aLMOHHO-NPaBoOBOA POpPMbl W (Mnu)
VHAVMBWAYaNbHbIA MPEANPUHMATENb, OCYLLECTBIISIOWMA coLnanbHoe obernyxuBaHve.

3.5 craHpapT coumanbHon ycnyru: OcHoBHblE TpeboBaHUs K 06bEeMyY, MEPUOANYHOCTM W Ka4eCTBY NPedoCTaBleHUs CoLnanbHOM
yCnyru nonyyaTernio coLmanbHOM YCnyri, yCTaHOBMEHHbIE MO BUAAM COLMAnbHbIX YCIyr.

3.6 npodunakTMka 06CTOATENLCTB, OOYCNOBNUBAKOWMX HYXAAEMOCTb B couuanbHOM obcnyxuBaHum: Cuctema mep,
HanpaBneHHbIX Ha BbISBMEHME W YCTPAHEHWE NPUYMH, MOCIYXMBLUMX OCHOBAHWEM YXYALIEHUS YCIOBUA XWU3HEAEATENbHOCTM rpaxziaH,
CHIDKEHUS X BO3MOXHOCTEN CaMOCTOATENbHO 06ecneynBaTb CBOM OCHOBHbIE XM3HEHHbIE NOTPEGHOCTY.

4 Tunbl yupexaeHUin coumanbHOro o6cnyxuBaHna 6e3A0MHbIX rpaxaaH

4.1 O0wWwme nonoxeHus

4.1.1 Hactosiumin cTaHgapT paspaboTaH B co0TBeTCTBIM C nonoxeHuamm [1]-[3] n TOCT P 52143, TOCT P 52498.

4.1.2 OcHoBaHMEM ANsl PacCMOTPEHMS BOMpOca O NpeaoCTaBNEHUM COLManbHOro 0BCnyXMBaHUS SBNSETCA NOAAHHOE B MMCbMEHHOM
UMK SNEKTPOHHOM (popme 3aserneHne 6e34OMHOTO TpaXhaHWHA WM ero 3aKOHHOTO MPEACTaBUTENs O MPEAOCTABNEHWW COLMANBHOMO
obcnyxueanns nmbo obpalleHne B €ro MHTepecax WHbIX rpaxaaH, obpalleHne rocyaapCTBEHHbIX OpraHoB, OPraHoB MECTHOTO
camoynpasneHus, 0BLecTBEeHHbIX OObEeAMHEHUIT HeMoCpPeaCTBEHHO B YMONHOMOYEHHbI opraH cybbekta Poccuiickon ®egepauun numbo
nepefaHHble 3asBneHne unm obpalleHne B pamkax MeXBeLOMCTBEHHOTO B3anMOAEeACTBIS.

4.1.3 [lesTenbHOCTb YUpeXaeHUi CoLnanbHoro 00CNYXMBaHNS BCEX TUMOB MMeET CBOEN LieNnbHo;

- OKa3aHue HeOTNOXHOW COLManbHOM NOMOLLM W NOAAepXKK BE30OMHbIX rpaxaaH;

- NpoBefeHe coLnanbHoON agantauuv 1 peabunutauum 6e300OMHbIX rpaxaaH;

- BO3BpaLLeHue Be3goMHbIX rpakaaH K HOpMarbHOW XW3HK B 0BLyecTse.

4.1.4 OCHOBHbIMW 3a4a4amm AEATENBHOCTM YYPEXAEHUA coLnanbHoro obenyxmBaHns 6e300MHBIX rpaXaaH SBMSAITCS:

- obecneyeHne BpEMEHHOTO pa3MeLLeHs);

- OKa3aHue NOMOLLM B coLManbHOM aganTauum n peabunurauuy;

- OCYLLECTBIEHWE MEPONPUATUI NO NpodunakTuke 6e3goMHOCTY.

4.1.5 [leAaTencHOCTb YupexaeHuin counanbHOro OBCRYyXMBaHWS BCEX TUMOB, YCTAHOBMEHHbIX B CTaHAAPTE, XapaKTepusytoT
cnegytowye obLLme HOpMbI 1 Mpasuna.

4.1.5.1 CoumanbHble ycnyr NpegocTaBnslT Npu ycroBuu LOBPOBOMLHOrO 0bpalleHnst Be3noMHbIX rpaxhaH, KpoMe Cryyaes,
npeaycMOTPeHHbIX 3aKkoHogaTenscTBOM Poccuiickon ®epepaLiuu.

4.1.5.2 be3goMHble rpaxaaHe MMeLoT npaso:

- Ha YBAXXMTENbHOE W r'YMaHHOE OTHOLLEHME CO CTOPOHbI PAabOTHWKOB YUpEXAEHUS;

- nony4eHne GecnnatHo B 4OCTYNHOM hopMe WHOPMaLMM O CBOWX NpaBax W 00SI3aHHOCTAX, BMAAX COLMamnbHbIX YCAyr, Cpokax,
nopsigke 1 06 yCroBWsIX WX NPeoCTaBNeHus, 0 Tapudax Ha 3Tu ycnyrm n 06 ux ctoumocT Ans 6e30OMHOr0 rpaxgaHuHa, 0 BO3MOXHOCTM
nomy4eHms aTux ycnyr 6ecnnatHo, a Taicke 06 y4pekaeHUsX CoLManbHOro 06CyKnBaHms;

- BbIbOp yupexaeHus counanbHoro 06CnyXuWBaHUS B NOPSAKE M HA YCMOBUSAX, KOTOPble YCTAHABMMBAKOTCA 3aKOHAMKU U WHBIMU
HOPMAaTMBHbLIMI NPABOBLIMM aKTaM;

- 0TKa3 OT NPEeAOCTABIEHMS COLMANbHbIX YCITYT;

- 3aLUMTy CBOWX NPaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuitckoi Peaepauym;

- yyacTie B COCTABMEHUM MHAMBMAYANbHBIX NPOrpamm;

- obecneyeHne ycrnoBuii NpebbiBaHUs B YUPEXAEHUSAX COLMANBHOTO OOCITY)XMBAHMUS, COOTBETCTBYIOLMX CAHUTAPHO-TUTMEHUYECKUM
TpeboBaHuUAM, a TaKkKe Ha Hapnexalluii yxor;

- cB0OOAHOE NOCELUEHWe 3aKOHHBIMK MPeaCTaBUTENSMM, aABOKaTaMu, HOTapuycamu, NPEACTaBUTENSMW OBLECTBEHHBIX W (M)
WHBIX OPraHM3aLi, CBALLEHHOCTYXUTENSMM, @ TakKe POLCTBEHHUKAMU 1 APYTUMI NTULAMM B AHEBHOE W1 BEYEPHEE BPEMS;

- coumarnbHoe CONpoBOXAEHNE B COOTBETCTBUM CO cTaTbeit 22 [3].

4.1.5.3 be3nomHble rpaxaaHe 06s13aHbl:

- NMPeROCTaBNATH B COOTBETCTBUM C HOPMATUBHLIMU NPaBOBbIMK akTamu cybbekta Poccuiickoin Pepepauum CBEAEHUS U JOKYMEHTHI,
HeobxoauMble ANs NPEAOCTABNEHNS COLMANbHbIX YCIyT;

- CBOEBPEMEHHO MH(OPMUPOBATL yUYpexaeHus 00 nameHeHun 06CTosTeNbCTB, 00YCNoBNMBalOLMX NOTPeOHOCTL B NpesocTaBneHm
coumanbHbIX yCnyr;

- cobntogaTh yCroBMs 4OroBopa O NPeoCTaBeHU COLMANBHbIX YCIYT, 3aKMKYEHHOTO C YYPEXIEHNEM, B TOM YMUCIE CBOEBPEMEHHO
11 B NOJTHOM 0DbEME OMnauMBaTh CTOMMOCTb MPEAOCTABNEHHbIX COLMANbHBIX YCMYT NpU UX MPEAOCTABNEHNUN 3@ MNATY UK YaCTUYHYIO NnaTy.

4.1.5.4 KoHcmaeHUmanbHOCTb MHopmaLm 0 6e300MHOM rpaXgaHuHe.

1) He ponyckaetcsa pasrnaweHne WHGOpMauuu, OTHECEHHOW 3akoHopaTenbCTBoM Poccuiickoit ®epepaumn Kk uHbopMaLmm
KOH(MAEHLManbLHOro Xxapaktepa unu crnyxebHoi uHopmaumm 0 6e3goMHbIX rpaxaaHax nuuamm, KOTopbIM 3Ta UHGOpMaLmMs cTana U3BecTHa
B CBS3U C UCMONHEHMEM NPOECCUOHAMNBHBIX, CRYXeOHbIX 1 (MnK) UHbIX 0Bs3aHHOCTEN. PasrnalueHne uHcopmaLmm 0 6e3goMHbIX rpaxaaHax
BeYeT 3a CobOoI OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon Penepaumn.

2) C cornacust 6e300MHOr0 rpaxaaHHa Unm ero 3akOHHOTO NpeacTaBUTens, JaHHOTO B MMCbMEHHOM opme, [onycKaeTcs nepegava
MHopmaumn o0 6e3gOMHOM rpaxgaHuHe OPYrMM finuam, B TOM YMCne AOIPKHOCTHBIM NuuaM, B MHTepecax Be3goMHOro rpaxgaHuHa unm ero
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3aKOHHOTO  MpefcTaBuTENs,  BKMOYAs  CpeAcTBa  MacCcoBOM  MHopMauuMM WM ouuManbHbIl  CalT  yypexnaeHus B
MHHOPMALMOHHO-TENEKOMMYHKALMOHHOMN ceTh "MHTepHeT".

3) MpepocTtasneHne uHopmauum o Be3gomMHOM rpaxpaHnHe 6e3 ero cormacus unu 6e3 cornacust ero 3akOHHOTO MPeACTaBUTENS
ponyckaetcs:

- M0 3anpocy OpraHOB JO3HAHMS W CNeaCcTBMs, CyAa B CBA3M C NPOBEAEHWEM PacCrnefoBaHus unu cyaebHsiM pasbupatenscTBoM
nnbo Mo 3anpocy OpraHoB NPOKYPaTypbl B CBA3M C OCYLECTBAEHNEM UMM NPOKYPOPCKOro HaA30pa;

- MO 3anpocy WHbIX OPraHoB, HaZJeneHHbIX MONHOMOYMAMM MO OCYLLECTBIIEHMIO rOCyOapCTBEHHOrO KOHTpons (Hagsopa) B cdepe
coumansHoro 06CnyxmBaHus;

- npu obpaboTke NEpCOHamnbHbIX AaHHbIX B PaMKax MEXBEAOMCTBEHHOrO WH(OPMALMOHHOTO B3aMMOLEWCTBUS, a Takke npu
perucTpauum cybbekta nepcoHanbHbIX AaHHbIX HA earHOM nopTane rocyAapCTBEHHbIX W MYHULMNANbHbIX YCMyr U (MNK) perMoHanbHbIX
nopTanax rocygapCTBEHHbIX W MyHULMNANbHbIX YCIyr B COOTBETCTBMW C 3aKOHOAATENbCTBOM 06 OpraHusauuv npeaocTaBneHus
roCY4apCTBEHHbIX 1 MYHULMNANbHbIX YCNyT;

- B MHbIX YCTAHOBMEHHbIX 3aKOHOAATENLCTBOM Poccuiickon Pefepavum cryyasx.

4.1.5.5 YupexaeHus npu okasaHuy coupanbHbIX YCryr Bnpase:

- 3anpalumBaTb COOTBETCTBYIOLME OpraHbl rOCYAapPCTBEHHON BMACTW, @ TaKkKe OpraHbl MECTHOrO CamoynpaBfieHus 1 nomyyatb oT
YKa3aHHbIX OpraHoB WHOPMaL0, HEOBX0ANMYIO 4115 OPraHN3aLMK CoLManbHOro 06CNYXMBaHNS;

- OTkasblBaTb B MPEJOCTaBNIEHMM COLMANbHON ycryrn Be3nOMHOMY rpaxKdaHWHy B Cryyae HapyLeHUs UM YCMOBWA JOroBopa o
NPEeLOCTaBNEHNN COLMANbHBIX YCNYT, 3aKMKYEHHOTO ¢ OE30OMHBIM TPaXAaHUHOM WM Ero 3aKOHHBIM MPEACTABUTENEM, @ Takke B Cryvae,
npegycMOTPEHHOM YacTbio 3 ctaTbk 18 [3].

4.1.5.6 YupexgeHus BnpaBe npegocTaBnsaTb 6€30OMHbIM rpakdaHaMm MO MX XENaHWilo, BbIPaXEHHOMY B MUCHMEHHOW MM
3NEKTPOHHON (hOPME, AONONHUTENbBHbIE COLManbHbIe yCryru 3a nnaty.

4.1.5.7 YupexaeHus 0bs3aHbl:

- OCYLUECTBNATL CBOIO EATENbHOCTL B COOTBETCTBUW C NONOXeHuaMu [3], apyrumu defepanbHbIMU 3aKOHaMM, 3aKOHaMU U UHbIMK
HOpMaTWBHbLIMI NPaBOBLIMI akTamm CybbekTa Poccuiickoit Pepepaumy;

- NpegocTaBnATb coumanbHble yenyrn 6e3noMHbIM rpaxaaHam B COOTBETCTBUM C WHAMBMAYamNbHBIMIA NPOrpaMMamu 1 yCrnoBuamm
LO0rOBOPOB, 3aKMOYEHHBIX ¢ 6€3A0MHBIMM rpaXaaHamMu U UX 3aKOHHBLIMW NPEACTaBUTENSAMI, HA OCHOBaHWUK TpeboBaHWi [3];

- IPeaoCTaBnsTb CPOYHbIE COLManbHbIE YCIyru B COOTBETCTBUN CO CTaTben 21 [3];

- MpegocTaBnATb becnnaTHo B BOCTYNHON opMe 63A0MHBIM rpaxaaHam UMK UX 3aKOHHBIM NPeacTaBUTENsM MHopMaLmio 06 nx
npaBax 1 06513aHHOCTSIX, O BUAAX COLManbHbIX YCIyr, CPOKax, nopsiake 1 00 yCroBusX WX NpesocTaBneHus, o Tapudax Ha aTv yenym u 06 nx
CTOMMOCTM 41151 NonyyaTens couuanbHbIX yenyr nbo o BO3MOXHOCTY NonyyaTb ux becnnarHo;

- UCMonb3oBaTh WHOpMaumio 0 Be3goMHbIX rpaxgaHax B COOTBETCTBUAM C YCTAHOBMEHHbIMW 3aKOHOAATENbCTBOM PoCCUACKON
®epepaumu 0 nepcoHarnbHbIX AaHHbLIX TPEBOBAHMAMM O 3aLLMTe NePCOHanbHbIX AaHHbIX;

- MpeLocTaBnsTb YMOMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®epepaumn wHopMaumio Ans GOpMUPOBaHUS peructpa
nonyyarenei coumanbHbIX YCnyr;

- OCYLLECTBNATb COLManbHOE CONPOBOXAEHWE B COOTBETCTBUM CO CTaTber 22 [3];

- obecneunBatb 0€30OMHbIM rpaxgaHaMm COAENCTBME B MPOXOXKOEHUM MEOMKO-COLMAnbHON  SKCMEepTM3bl, MPOBOLMMON B
YCTaHOBIIEHHOM 3aKoHopaTenbCTBOM Poccuiickoit PefepaLiuv nopsake denepanbHbIMY yUpexaeHnsiMu MeanKo-CoLnanbHoON SKCnepTUssI;

- NpegocTaBnaTh 0e300MHbIM rpaxnaHam BO3MOXHOCTb NOSb30BATCA yCryrami CBS3W, B TOM Yucrie ceTw VIHTepHeT, u ycnyramu
MOYTOBOW CBA3M, MPY MOMYYEHWM YCITYT B OPraHn3aLmMsax coLmuanbHoro 06CnyxmBaHus;

- obecneunBatb 6E300OMHBLIM rpaxaaHaMm BO3MOXHOCTb CBOOOAHOMO MOCELLEHWS MX 3aKOHHBIMW MPELCTABUTENAMM, afaBOKaTaMy,
HOTapuycamu, NpescTaBuTensmMmn 0OLLECTBEHHbIX W (MMK) MHBIX OPraHM3aLiA, CBALLEHHOCTYXMTENSMU, @ TaKkKe POACTBEHHUKAMU U OPYTUMM
nMLaMW B [HEBHOE U BEYEPHEE BPEMS;

- obecneynBaTb COXPAHHOCTb NMUYHBIX BELLEN W LEHHOCTEN 6e300MHbIX rpaXaaH;

- UCMOMHSATb WHble 06513aHHOCTY, CBS3aHHbIE C peanuaalymeii npaB 6e3LOMHbIX rpaxaaH Ha coLuansHoe 06CnyxXmBaHue.

4.1.5.8 YupexaeHus npu okasaHuu coLmarbHbIX YCnyr He Bnpase:

- orpaHnyMBaTh npaBa, cBOOOMbI 1 3aKOHHble MHTEPEChl Be30OMHbIX rpaXaaH, B TOM YUCHEe MpU WCMOMb30BaHUM NEKAPCTBEHHBIX
npenapaToB Anst MEOULMHCKOTO MPUMEHEHNS;

- NPUMEHATL (PU3NYECKOE WM MCUXONOMMYECKOe HAacunue B OTHOLEHUM 6e30OMHbIX rpaxaaH, AomyckaTb MX ockopbrnexue, rpyboe
obpalLieHe ¢ HUMK.

4.1.5.9 TMpn npemocTaBneHM CoLMAnbHbIX YCNyr AomkHa ObiTb obecneyeHa 6€30MacHOCTb N1 KM3HU U 30OPOBbS OE3HOMHbIX
rpaxpaH -  NonmyvaTened  CouManbHbIX — YCTYr  YYPEXOEHWA,  CoOMiofeHbl  BCE  YCTAaHOBMEHHblE  HOPMbl W MpaBuna
CaHUTapHO-3NMAEMWUOMNOTNYECKO U MOXapHOW 6e30nacHoCTH, NPWHSATHI BCe HeobxoguMble Mepbl MO MpOdMNaKkTiKe TpaBMaTuamMa W
NpenynpPexaeHNI0 HECHaCTHbIX Cy4aes.

41510 bBe3noMHbIM  rpaxpaHam, MOMELWEHHbIM B YYPEXAEHWS,  AOIKHbI  MPejoCTaBNsTb  COLMANbHO-ObITOBbIE,
coLmarnbHO-MeaULMHCKIE, COLManbHO-NCUXOMNOrMYeckue, colmnanbHo-neJarornyeckine, coLuanbHO-TPYAOBbIE, COLMArbHO-NPaBoBbLIe YCMyry,
YCNyru B LENsX noBblLLIeHNs KOMMYHUKATUBHOTO NOTEHLMANa nonyyatenemn couuanbHbIX YCNyr, UMEOLLMX OrpaHUYEHUs KU3HESeAaTeNnbHOCTU 1
CpOYHble coumanbHble yenyri B 06bemax 1 hopmax, COOTBETCTBYIOLLMX TUMY YYPEXAEHWS, U3 YACTA YCTAHOBNEHHbIX Pa3nesniom 5.

4.1.5.11 lMpvem B yupexaeHne NPoOBOLAT B COOTBETCTBUM C N. 4.1.2 Ha OCHOBaHWUW 3aSBNEHUS N0 YCTaHOBNEHHON (POPME, B KOTOPOM
(B 3asBNEHWM) ykasbiBalOT MacMoOpTHble [JaHHbIE (MPW Hanuuuu nacnoprta), agpec NOCMEAHEro NOCTOSHHOrO MeCTa XWTenbCcTBa (agpec
nocnesHen perncTpauum no MecTy XMTENbCTBA), MPUUMHBI YTpaThl XWUnbs (B Cryyae ero yTpathbl), NPUYMHY HEBO3MOXHOCTW NPOXMBAHUS NO
afpecy perncTpaLum no MecTy XUTeNLCTBa (B Cyvae Hanmuumus Xunbs).

4.1.5.12 YypexmeHus KpyrnocyTo4HO MPUHUMAIOT A1 BPEMEHHOTO MpebbiBaHMS rpaxgaH craplie 18 net, B mepBylo ouepenpb
6€e300MHbIX WHBANMAOB M rpaxpaaH MOXWAIOrO BO3pacTa, B TOM YWCTE HE MMEHLWNX SOKYMEHTOB, YAOCTOBEPSIOLUMX NIMYHOCTb, MO PasHbIM
NPUYMHAM YTPATUBLLMX CBOKO KUMYIO MOk, OKa3aBLUMXCA B CUTYaLN, YrPOXAIKOLWEN UX XU3HWN U 3[0POBbI, U HYXAAIOLNXCS B OKa3aHWM
UM coLnanbHO-MeaNLIMHCKON MOMOLLW.
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4.2 XapaKtepucTuKa TUNOB yupexaeHun

4.2.1 B HacTosILLEeM CTaHAapTe YCTaHOBMEHb! CeayioLLne TUMbl YYPEXLEHWIA:

- LIeHTp counanbHon agantauumn ans nuy 6e3 onpegeneHHoro MecTa XuUTenbCcTea 1 3aHATU;

- coLnanbHas rocTuHuLa Ans nuy 6e3 onpeaeneHHoro MecTa XUTENbCTBA U 3aHATUI;

- coumanbHbIA NpUKT ANs Ny, 6e3 onpeLeneHHOro MecTa XUTENbCTBA 1 3aHATUN;

- BOM HOYHOro npebbiBaHms Ans Ny 6e3 onpegeneHHoro MecTa XUTeNbCTBA W 3aHSTUA.

4.2.2 LleHTp coumanbHoii aganTauum ans nuy 6e3 onpeseneHHoro Mecta XuUTenbCTBa U 3aHATUiA (fanee - LeHTP) - rocyaapCTBEHHOE
yypexneHue CouuanbHOro OBCNyXMBaHWA HaceneHus, npefHa3HauYeHHOe Ans BPEMEHHOr0 pa3velleHns 6e34OMHbIX  rpaxpaH U
OCYLLECTBMNEHMS KOMMEKCA MEPONPUSTIIA, CNOCOBCTBYIOLMX peanu3aLiyn rocyLapCTBEHHOM CoLManbHON NONUTMKA B BOMPOCAaX NPOGUNakTuki
6e3nomHoCTY 1 pecoumaniaaumn 6e30OMHbIX rpaxaaH®.

* Pecoumanuaauns 6e300MHbIX rpaxaaH - CUCTeMa Mep, HanpaBneHHbIX Ha NuKBuaaumio 6e3oMHOCTY Kak couuanbHoi npobneml,
obecneyeHne 6e30OMHbIX XWMbIMI MOMELLEHWSMM, CO34aHME HAAIeXaLLMX YCNOoBUN ANs peanu3auuy 6e300MHbIMK 06LLENPU3HAHHBIX NpaB 1
cB06OA YENOBEKA W IPaXAaHWHA 1 BO3BPaLLEeHNst 6e300MHbIX K HOPMasbHOM XM3HN B 06LLECTBe.

4.2.2.1 CBOM (PyHKLWM LiEHTP OCYLLIECTBASET NyTeM NpegocTaBneHns Be3noMHbIM rpaxkhaHam CouparnbHbIX YCyr B COOTBETCTBUM C
lMonoxeHWeM O LIEHTPE M3 YnCra YKasaHHbIX B pasgerne 5, KoTopble MOryT ObiTb paclumMpeHbl B COOTBETCTBUN C €0 Ha3HAYEHMEM.

4.2.2.2 B coctaB LeHTpa pelueHneM ero pykoBOACTBA MO COTNAcoBaHM0 C OPraHOM COLMAnbHOM 3alnThl HACENEHNs, KOTOPOMY
LieHTP NoAYMHEH, MOTYT BbITb BKIIOYEHbI PA3NNYHbIE CTPYKTYPHbIE NOAPA3LeneHns, B TOM YUCE Takne, Kak:

- MeauKo-coLmarnbHoe OTAeNeHve (Ans npuema 1 pasmelLeHns HBanuaoB);

- OTAEMNEeHMe HOYHOro NpebbiBaHNS (415 NEPBUYHOTO MPUEMA U Pa3MELLEHNUS MYXYMH);

- )XEHCKOE OTAENEeHME HOYHOrO NpebbiBaHNS (41151 NEPBUYHOTO MPUEMA 1 PA3MELLIEHNS XKEHLLWH);

- CMeLUaHHOe OTAENEeHe (coumanbHas rocTuHuLa);

- Apyrve oTaeneHus.

423 CoumanbHas rocTuHuua ana nuy 6e3 onpedeneHHOro MecTa XWTENMbCTBA W 3aHATWA (danee - roCTMHWUA) - 3TO
rocyfapCTBEHHOE YuYpexaeHue counanbHoro oBCryuBaHWS HaceneHws, npegHasHayeHHoe AnA NMpefoCTaBMNeHWs BPEMEHHOro MecTa
npebbiBaHus 6e300MHbIM rpaxgaHam, B NEPBYIO 04epesb - rpaxaaHam noXunoro Bo3pacTa u MHBanmaam.

MakcumanbHyl0 MpOAOMKUTENBHOCT HENPepbIBHOMO NpebbliBaHns BEe3MOMHOr0 rpaxaaHnHa B FOCTMHULE yCTaHaBMMBAET Opra
“cnomnHUTensHOM BracTu cybbekta Poccuiickoit ®egepaum, KOTOPbIA COCTAaBMNET, Kak NpaBuro, OAMH rof W oTpaxaeTcs B lonoxeHun 06
YUpeXaeHum.

4.2.3.1 CBOM (pyHKLWM rOCTUHULIA OCYLLIECTBNAET NyTeM NpeocTaBneHns 6e30oMHbIM rpaxaaHam pasnuyHbIX nofaralwwmxcs UM B
COOTBETCTBUM C [ToNoXeHeM 0 roCTUHMLIE COLManbHbIX YCIyr U3 YACNa yKkasaHHbIX B pasfene 5.

4.2.3.2 B coctaBe rocTuHuLbl, NP HEOBXOAUMOCTH, PELLEHEM ee PYKOBOLCTBA NO COrMAcoBaHWI0 C OPraHOM COLManbHOM 3aLLuThl
HaceneHus, KOTOPOMY NOAYMHEHA FOCTUHMLIA, MOTYT BbITb CO34aHbI Pa3nuyHbIe CTPYKTYPHbIE NOAPa3aeneHns.

4.2.3.3 CoumanbHblit NpuioT Ans nuy 6e3 onpegeneHHoro Mecta XWTENbCTBA W 3aHATUN (Janee - ToCTUHMLA) - 3TO roCyAapCTBEHHOE
yupexaeHne coLumanbHoro 0bCnyxxmBaHnsa HaceneHus, NpegHasHayeHHoe Ans NpefocTaBieHns BpeMEHHOro MecTa npebbiBaHns Ge3A0MHbIM
rpaxaHam, B nepsyto o4epeab - rpaxaaHam noxunoro Bospacta v MHBanuaam.

424 [om HouHoro npebbiBaHus Ans nuy Ge3 ONpedeneHHOro MecTa XUTeNbCTBa W 3aHATUI (Janee - Hounexka) - 910
rOCYAapCTBEHHOE Yy4YpeXgeHne COLManbHOro OBCMyKMBaHWS HaceneHus, npegHasHayeHHoe Ansg npejocTaBneHus Hounera 6e3noMHbIM
rpaxgaHam.

MakcumarnbHoe BpeMmst HempepblBHOTO npebbiBaHWs (B Yacax) B TeYeHWe CyTOK, [OHel Moapsa M CyMMapHOe KONWYeCTBO AHen
npebbiBaHMs B rogy yCTaHaBNMBAET OpraH MCMOMNHUTENLHOM BnacTh cybbekta Poccuiickon ®eaepauun, KOTOpoe COCTaBMseT, kak NpaBurio,
cooTBeTcTBEHHO 12 4, 10 1 30 gHel n oTpaxaeTcs B [onoxeHnn 06 yupexaeHuu.

CBou yHKUMM [OM HOYHOrO npebblBaHWA OCYLLECTBNSIET MyTeM NpegocTaBneHns Oe34OMHbIM FpakdaHaMm  pasnuyHbIX
nonaratLLMXca UM B COOTBETCTBIW C [onoXeHeM 0 AOMe HOYHOTO NpebbiBaHNS CoLMarnbHbIX YCIYT U3 YMCTa YkasaHHbIX B pasgene 5.

5 CocTaB, 06beMbl 1 (hOPMbI COLMANbHbIX yCnyr

5.1 CoumnanbHo-0bITOBBIE YCNyru

5.1.1 CoumanbHo-6bIToBbIE YCryr 6E30OMHbBIM rpaxaaHam NpeJocTaBnsioT B criefyolmx obbemax 1 dopmax.

5.1.1.1 MNMpuem 1 BpeMeHHoe pasmelleHne 6e3[OMHbIX TpaXaaH ¢ YY4eTOM Mona, Bo3pacTa U COCTOSHWS 300pOBbS, M3MYECKOR U
MCUXONOTMYECKO COBMECTUMOCTMU.

5.1.1.2 MatepnanbHo-bbIToBOE 0becneveHne (NpefocTaBneHne Koko-MecTa, Mebenu, MHBEHTaps!, MOCTENbHbIX NPUHAAEXHOCTEN
V1 MPEAMETOB FIMYHOM TUTUEHBI COTNIACHO YTBEPKOEHHBIM HOPMaM).

5.1.1.3 MNpepocTaBnexne 6eCnnaTHOro ropsyero NUTaHust B Nepuof NpebblBaHNs B YUPEXAEHUN B COOTBETCTBUM C YTBEPXKAEHHBIM
pykoBoZuMTENEM yupexaeHus MonoxeHnem o nopsigke NpesocTaBnienns 6ecnnaTHoro NUTaHus (TanoHoB) B YYPEXOEeHUN.

5.1.1.4 TlpoBefeHne onpoca M MEepBUYHON COLMANbHOM AMArHOCTMKW TpaXpgaH AN OUEHKM WX PeanbHoro MONMOKEHWUS C
COCTaBMNEHNEM (Mpn HeoOX0AMMOCTH) AHKETbI NEPBUYHOTO Npuema nuL, 6e3 onpeaeneHHoro MecTa XUTENbCTBa W 3aHATUI (NpUnoxeHue A).

5.1.1.5 Yxop v HabntogeHne 3a 6€30OMHbIMM IpaXKaaHamu, B MEPBYI0 OYepeb rpaxgaHamum NoXUIoro Bo3pacrta 1 MHBanuaamu.



5.1.1.6 MNpepocTaBnexne ycnyr no CTupke 6enbsi, YNCTKE OAEXAbI, MAPUKMaXepPCKUX YCryr.

5.1.1.7 CopencTBie B aKTMBM3aLMM CODCTBEHHBIX BOIMOXHOCTEN 6E€3A0MHBIX rpaaaH No NPeOOsIeHMI0 BO3HUKLLEN SKCTPEMAnbHOV
cuTyaumm.

5.1.1.8 CopelicTBre B coLManbHOM aganTauui K YCroBUsSIM Xu3HM B 06LLeCTBe.

5.1.1.9 MNpepocTtaBneHne NOMeLLEHWA ANs OTNPaBREHUs PENUTMO3HbIX 0BPSA0B, CO3aHWe NS 3TOr0 COOTBETCTBYHOLLMX YCIIOBUIA, HE
NPOTMBOPEYaLLMX NpaBunam BHYTPEHHEro pacnopsaka paboTbl YUpPEXOEHNS U YUUTLIBAIOLNX UHTEPECH! BEPYIOLLNX pa3nuyHbIX KOHGECCUit u
aTencToB.

5.1.1.10 OdcpopmneHne OOKYMEHTOB ANS HanpaBneHWs B YYPEXOEHWS CTaLMOHAPHOTO COLMANbHOrO OBCMYXMBAHUS WNM MHblE
YYPEXAEHNS COLMAnbHOro 0BCyxnBaHUs (Mo NOKasaHUAM).

5.1.1.11 CopgelictBue B 0OTNPaBKe K npexHemy nubo n3bpaHHOMY MECTY XUTENbCTBA NyTeM NpuobpeTeHns NPoe3aHbIX LOKYMEHTOB
obecneyeHns NpoayKTaMn NUTaHUS Ha BPeMsl NyTW CNEA0BaHWS COrNAcHO YCTaHOBMEHHBIM HOPMaM TPEXPa30BOro NUTaHUS B A€Hb.

5.1.1.12 CopelicTBiE B BOCCTAHOBNEHUM CMOCOOHOCTEN K BbITOBOW, COLMAnbHON 1 NPOthecCMoHanbHO-TPYA0BON AESTENBHOCTY.

5.1.1.13 CopelicTBie B OpraHu3aLmm puTyanbHbIX YCIyr.

5.1.1.14 Tpocdunaktuka OpoaspkHWYecTBa W peabunutauus, B NepByl0 ovepedb ObIBWKMX BOCMMTAHHWMKOB [ETCKMX [OMOB,
LUKOM-WHTEPHATOB 1 CNeLnanm3vMpoBaHHbIX YYPEXeHUiA CoLmManbHOro 06CnyX1BaHUsS HECOBEPLUEHHOMNETHUX, HYXOAKLIMXCS B COLMamnbHOMN
peabunurauuu, npu 0CoboM BHUMAHUN B OTHOLLIEHMM KOTOPbIX:

- Ha CO3/aHWe YCIOBUIA AN XKU3HELEATENBHOCTY, NO3BONSOLMX ONTUMATbHO pelaThb 3afayuun peabunurauum;

- COAENCTBME B NPEOAONEHNM BO3HUKLLNX TPYAHOCTEN COOCTBEHHBIMM CUNaMU;

- OCYLLieCTBIIEHME KOMMNMEKCa NPodopyeHTaLMoHHON paboThl Ha Ba3e gaHHbIX aHanuaa npodnpUrogHoCTY;

- COAENCTBME B PELLEHII BOMPOCOB XN3HEYCTPOICTBA;

- IpeaoCTaBeHe BPEMEHHOMO NPOXUBaHUS (Ha nepuog peabunutamy) 4O ONpeneneHns nx AarnbHENLLero Xn3HeyCcTponcTBa;

- cofiencTame B (POPMMPOBAHMM YCTOMYMBOI KU3HEHHOW NO3NLWM 1 MOLENM NOBEAEHUS MPUMEHUTENBHO K PeanbHON XU3HM.

5.2 CoumanbHO-MeAMLIMHCKME yCnyru

5.2.1 CoumanbHo-meanumHekm1e yenyr 6e3goMHbIM rpaxgaHam NpeaocTaBnsioT B creayiolmx obbemax 1 dopmax.

5.2.1.1 OkasaHue [oBpayebHON MeauLMHCKON NOMOLLM, NpoBedeHue CaHuTapHoi 0BpaboTkn, AesnHdekumn Genbs, opexabl u
OPYrux BeLlen.

5.2.1.2 CogelicTue B rocnutan13aLin BorbHbIX, HyXaloLWLMXCS B IEYEHUN, B CTALMOHAPHbIE YUPEKAEHWNS 3APAaBOOXPAHEHMS.

5.2.1.3 CopeitctBue B 0becneyeHnn HyXOatLMxcs NpOTE3HO-0PTONEaNYECKUMU U3OEeNnaMK, CreunanbHbiMA CPpeacTeamMn Ans
camoobCnyxuBaHUs 1 yxoaa, ApyruMK cpegcTeamu peabunurasum.

5.2.1.4 OxasaHue CaHWUTapHO-TUTMEHNYECKOI 1 MPOTMBOINMAEMNYECKON MOMOLLW.

5215 CopeictBue B NpOBEEHUM MeOMKO-COLMANbHON 3KCMepTU3bl Ha MpeaMeT YCTAHOBMEHUS WAM U3MEHEHUs pynnbl
WHBaNMOHOCTW W CTENEHM OrpaHNYeHns CnocOBHOCTY K TPYAOBOM AEATENBHOCTY.

5.2.1.6 CopeiicTBie B OkasaHUN Ge3nOMHbLIM rpaxgaHaMm MeauUMHCKON momolum B o6beme 6a30BOi MporpamMmbl 00s13aTeNbHOr0
MeaNLMHCKOro cTpaxoBaHus rpaxaaH Poccuitckon defepatinm.

5.2.1.7 CopeiicTue B Nofy4eHnn nonmca 0653aTenbHOr0 MeaNLIMHCKOTO CTPaxoBaHus.

5.2.1.8 OpraHu3auus 1 npoBeaeHne Ne4ebHO-0300pOBUTENBHBIX MEPOMPUSTUA.

5.2.1.9 CogelicTaue B NPOBEAEHUM PeabUnUTALIMOHHBIX MEPONPUATUIA MEAULIMHCKOTO M COLMAnbHOMO XapakTepa, B TOM yucne ans
WHBaNMOoB Ha OCHOBaHWM MHAMBMAYANbHbIX NPOrpaMm peabunutauum.

5.3 CouuanbHo-ncuxomnornyeckue ycnyru

5.3.1 CoumanbHo-ncuxonornyeckue yenyry 6e3noMHbIM rpaxaaHam npesocTaBnaoT B criedytowmx obbemax 1 hopmax.

5.3.1.1 MpenocTaBneHne CPOYHOM MCUXOMOMMYECKO MOMOLUM ANs MOALEPKaHWs KWU3HeAesTenbHOCTM 6e3JOMHbIX rpaxaaH,
BKIIOYatoLLei B cebs nCuxoamarHocTuky 1 o6cnefoBaHne fIMYHOCTH, NCUXOMOTMYECKOE KOHCYNbTUPOBAaHKE, MCUXOMNOMMYECKYHD KOPPEKLMIO 1
7.4

5.3.1.2 OxasaHue kBan1uLMpOBaHHON NCUXOMNOTMYECKOA MOMOLUM KITMEeHTaM, 3n0ynoTpebnsowmm ankoronem 1 ynotpebnsioLwmm
HapKoTMYeckue cpeacTaa.

5.3.1.3 OkasaHne MOpanbHO-NCUXONOrMYECKOA MOAAEPKKA B Mnepuogd TPyOOBOW peabunutauuu, Bkiovawowee B cebs
NCUXONOruyeckoe KOHCYNbTUPOBaHWe, Beceabl, CTUMYNIMPOBAHWE K aKTUBHOCTH.

5.4 CounanbHo-negaroruyeckue ycnyru

5.4.1 CoumanbHo-negarorudeckume ycnyru 6e3noMHbIM rpaxaaHam NpejocTaBnsioT B Creayowmx obbemax 1 hopmax.

5.4.1.1 CopeiicTue B 00y4eHnn BE30OMHBIX rpaxaaH, He MMEOLLMX NPOheCCHOHANBHBIX HABLIKOB.

5.4.1.2 OcyuiecTBreHMe MEpONPUSTUIA MO BOCCTAHOBMEHMIO MPOCECCMOHANBHBIX HABBIKOB, B TOM YACHE COAENCTBIE B HAMpaBNeHUH
Ha 00LeCTBEHHbIe paboTbl.

5.4.1.3 OkasaHue nomowy B NpnobpeTeHnn (BOCCTAHOBNEHNN) TPYAOBbLIX HABLIKOB 6€3A0MHbIM, ObIBLUMM BOCMMTAHHWKAM OETCKUX
[OMOB, LUKOM-MHTEPHATOB 1 CMELMANM3NPOBAHHbIX YYPEXAEHMI COLMANBHOMO 06CTYXMUBAHUS ANS HECOBEPLLIEHHOMNETHNX.

5.4.1.4 OpraHusauus Jocyra, NPOBEAEHME KyNbTYPHO-MACCOBbIX, (hU3KYNbTYPHO-030POBUTENBHbIX 1 APYIUX MEPOMPUSTUIA.

5.4.1.5 OBecneyeHmne KHUramu, XypHanamu, ra3etamu, HaCTONbHbIMU UrPaMi U UHBIM, HEOBXOANMBIM ANS OpraHM3aLmmn gocyra.

5.4.1.6 OpraHu3auusi 1 NpuBMeYEHNe K pasnnyHbIM BigaM oBLIECTBEHHO NONE3HOro Tpyaa Ha A0OPOBOMNbHON OCHOBE.



5.5 CoumanbHO-TpyAOBbIE yCNyri

5.5.1 CoumanbHo-TpyaoBble yenyru 6e3noMHbIM rpaxgaHam NpefocTaBnsioT B BUAE COLENCTBIS TPYAOYCTPONCTBY rpaxaaH (Yepes
cnyxBbl 3aHATOCTM), Npeanonarallee LeneHanpaBneHHylo AesTenbHOCTb N0 nogbopy um pabounx MecT, Ha KOTopbix obecneunBaeTcs
COOTBETCTBWE BbINOHAEMOrO TpyAa WX NPOECCMOHANBHOMN MOLTOTOBKE:

- NMOWUCK HEOOXOAMMBIX OpraHu3auuMii U NpeanpusTUi, 3aKnlyYeHre C HUMW [OTOBOPOB MO TPYAOYCTPONCTBY BE3AOMHbIX rpaxaaH,
OKa3aHue M NoOMOLLM B TPYAOYCTPOMCTBE MyTEM NeperoBopoB ¢ pabotofaTensmu 1 Xo4aTaincTs nepes HUMK;

- COAECTBME B TPYAOYCTPOINCTBE Ha paboyne MecTa B CaMOM YUPEXOEHUM UMK CO3LABAEMbIX MPK HEM NOAPA3AENeHNsX;

- YYET 3aHATOCTW TPYLOCNOCOOHbIX BE3A0MHbIX rpaxaaH ANs PeLLeHns BONPOCOB UX TPYOOBOW aganTauum.

Mpouecc conencTans TpyLOYCTPOMCTBY BKMKOYAET B ceBs cneaytoLLme coupanbHble yenyru:

- KOHCYNbTUPOBaHME U MHAOPMMPOBaHNE 6e30OMHbIX rpaxaaH no BoNpocam TPyAOYCTPONCTBa;

- CofienCTBME B NOVCKe noaxoasiuen paboTsi;

- TPYLOYCTPOWCTBO Ha OTKPLITOM PbIHKE TPYAa;

- TPYAOYCTPOWCTBO Ha CreLpuanu3npoBaHHOM NPEANPUSTIAN, NPUMEHSIOLLEM TPYA MHBANWAOB (Lexe, yyacTke, paboyem MecTe).

5.5.1.1 KoHcynbTupoBaHue 6e3g0MHbIX rpaxaaH no BONpocam TPyAOYCTPONCTBa BKMOYaET B cebs:

- NPOrHO3MPOBaHNe Pa3NMYHbIX BapUaHTOB TPYAOBOI AEATENbHOCTY;

- COCTaBMeHMe nnaxa TpyAoyCTPONCTBa, BKIKOYas HEOBXOAMMYHO NCMXOMOTMYECKYI0 NOAAEPXKKY;

- coLMarnbHyIo aaanTauyio Ha pblHke TPYAa;

- IOMOLLb B paspeLueHn npobnem 6e300oMHbIM rpaxaaHam, UCMbITbIBAIOLMM TPYAHOCTY B MOMCKE NoAXOAsLLen paboThbl.

5.5.1.2 KoHcynbTpoBaHue n nHopmpoBaHue 6e300MHbIX rpaxaaH no BoNpocam TPYAOYCTPONCTBA NpeanonaraeT cooblueHne um
WHEOPMALMM O COCTOSHWM pbiHKA TPYAA, Hanu4Mu BakaHTHbIX paboynx MecCT, cnekTpe npodeccuin (Ans MHBanMLoB - COOTBETCTBYIOLMX
peKoMEeHAAaLNAM MeamKo-CoLmManbHON aKCnepTu3bl), TpeboBaHMAX JOCTYMHbIX YeNoBeKy NPodeccuid, YCNOBUSAX U xapakTepe Tpyaa, pasnnyHbIX
BapuaHTax 3aHATocTH (06LLecTBEHHbIe PaboThl, NOCTOSHHOE MM BPEMEHHOE TPYAOYCTPOICTBO, NpeanpUHUMaTeNbekas 4eATenbHOCTb U T.0.),
0 NpaBax 1 rapaHTusx B 061acTin 3aHATOCTI HAaCeneHns 1 3awuTbl 0T BespaboTuupl.

5.5.1.3 CopencTaue 6e30OMHbIM rpaxgaHam B TPYAOYCTPONCTBE npeanonaraeT noMoLb UM B MOMyYeHUW NoaxoasLen paboTsl B
COOTBETCTBUM C WX MHTEPECcaMM, CMOCOBHOCTAMM, BO3MOXHOCTAMM (4N MHBANMZOB M C YY4ETOM UMEIOLLMXCS Y HUX HapYLUEHWA (YHKLMIA W
OrpaHW4eHnit cnocobHOCTM K TPYAOBOW [OEATENbHOCTW B COOTBETCTBMM C WHAMBMAYanbHOW nporpammoi peabwunuraumy uHBanWAaa,
BblAaBaEMO YUPEXOEHUAMIN MeaMKo-CoLManbHON SKCnepTu3el) U ¢ NOTpeBHOCTAMM pbiHKa Tpyaa. Mopbop BapuaHTa noaxoasiuen paboTsl
OCYLLIECTBNISIETCA C Y4eTOM npodeccuu (cneumanbHOCTH), GOMKHOCTH, BUOA OESATENbHOCTM, YPOBHS MPOCECCUOHAMNbHOM MOLTOTOBKW W
kBanudukaLum, onbiTa U HaBbIkOB paboTbl, TPAHCMOPTHOM JOCTYMHOCTM paboyero MecTa, noxenaHuit 6e3AOMHOr0 rpaxgaHnHa K MCKOMOW
paboTe (3apaboTtHas nnata, pexum paboyero BPEMEHW, MECTO PACTIONOXEHWS, XapaKkTep Tpyaa, AOIPKHOCTb, Npodeccus/cneLmnansHoCTb), a
Takke TpeboBaHuit paboTogaTtens K UCNONHEHMIO TPYAOBOH (yHKLMN W KaHaMAATYpe paboTHMKA.

5.5.1.4 TpygoycTpoitcTeo 6€300MHOr0 rpaxaaHnHa Ha OTKPLITOM pbiHKE TPYAA - LieneHanpaBneHHas AeaTeNnbHOCTb, No3BoNsLas
nopobpatb noaxoasLLyto paboTy 1 0becneunTb paLMoHanbHOe TpyLOYCTPOACTBO B COOTBETCTBUM C €r0 TPYLOBbIMIA BO3MOXHOCTAMM.

5.5.1.5 TpygooycTponcTBo Ha Chneuvanu3vMpoBaHHOM NPeanpuaTAN (Luexe, YyyacTke), MPUMEHsIOWEM Tpyd WHBanuaos, -
LeneHanpaBneHHas [eaTenbHOCTb, Mo3Bonswas nogobpatb noaxogawyl paboty u obecneunTb pauuoHanbHOe TPYLOYCTPOWCTBO
WHBaN1goB B COOTBETCTBUM C UX TPYAOBLIMU BO3MOXHOCTAMU, PEKOMEHAALMAMM MEMNKO-COLManbHOM 3KCMepT3bl, UCronb3ys ocobyto popmy
OpraHu3aLym cneumanm3npoBaHHbIX MPEanpUATUN.

5.5.1.6 CopeicTaue B nomnyyeHn Npodeccun MHBanuaamn B COOTBETCTBUW C UX (DUNYECKUMU BOMOXKHOCTAMU U YMCTBEHHBIMM
CNOCOBHOCTAMM, @ TakxKe B UX TPYLOYCTPONCTBE:

- cogenctaye (nMpu HeobxoaMMOCTy) rpaxaaHam B NPegoCcTaBneHni CoLManbHON MOMOLLM, He OTHOCALLIECS K coLpanbHbIM yeryram
(couwnanbHoe conpoBOXAEHWE).

5.6 CoumanbHo-npaBoBbIE YCNyry

5.6.1 CoumanbHo-npaBoBble ycnyr 6e3goMHbIM rpaxgaHam NpefocTaBnsioT B Criedytolwmux obbemax n gopmax.

5.6.1.1 CopelicTBie B BOCCTAHOBIIEHUM JOKYMEHTOB, YIOCTOBEPSIOLWMX TMYHOCTb, BKITOYAs hoTorpadmpoBaHie Ha LOKYMEHTHI.

5.6.1.2 CopeiicTBue B 0CDOPMNEHIUN peErMCTpaLm no MecTy npedbiBaHus B NacnOpPTHO-BU30BOV CNyx6e OpraHoB BHYTPEHHWX AEN.

5.6.1.3 CopelicTBre B NOUCKe POLCTBEHHUKOB U B BOCCTAHOBNEHUM YTPAUYEHHbIX CBA3EN C HUMM.

5.6.1.4 CopeiicTBue B BONpOCax BOCCTAHOBIEHUS yTPAYEHHOI XUOM nnowaau, paboTbi:

- COOeNCTBME B NOATOTOBKE AOKYMEHTOB ANl MOCTAHOBKM HA YYET HYXOAKLWMXCA B MOMYYEHUM XKUMOW Miowaan (Mpu Hanmuum
OCHOBaHMI);

- cynebHoe COMpOBOXAEHWE MO BOMPOCY BOCCTAHOBIEHMS MPaB Ha YTPAaYEHHOE XUNbe (MPK HanM4MM OCHOBaHN);

- COAECTBME B NOATOTOBKE 3anpoCOB, 3asBNEHWUA U T.1.

5.6.1.5 CopeiicTBie B pELLEHNM BONPOCOB NEHCUOHHOTO 00ecneyeHus.

5.6.1.6 OkasaHue NOMOWM B NOATOTOBKE AOKYMEHTOB, HanpaBRsEMbIX B Pa3nMuYHble MHCTAHUMW MO KOHKPETHbIM npobremam
6€e300MHbIX rpaxzaaH.

5.6.1.7 OkasaHue NpaBoBOW NOMOLLY B 3aLLuTe NPpaB U MHTEPECOB 6E3AOMHbIX IpaxaaH nepen pabotogatensmu.

5.6.1.8 KoHcynbTupoBaHWe no CoLManbHO-NPaBoOBbIM BONPOCaM (FpaXzaaHCkoe, XWNWLHOE, TPYOOBOE, MEHCUOHHOE, YronoBHOE
3aKOHOAATENBLCTBO U Ap.), @ TaKkKe Mo BONPOCaM, KacarLmMMes 0XpaHbl npas, cBo60b! U 300pOoBbs 6e300MHbIX rpaxaaH.

5.7 yCHyFM B LienAax NnoBbllWeHNA KOMMYHMKaTUBHOIoO noTeHunana nonyaneneﬁ couuanbHbIX ycnyr, UMerLWnX orpaHn4eHuns



XusHeaeATesIbHOCTHU

YCner B LieNnax noBblWEHN KOMMYHUKaTMBHOIO nOTeHUWana 6€300MHbIX rpaxaaH NpedocTaBnAldT B BUAE OKa3aHMA NOMOLLM B

couMansHom uHTerpauum 0e3goMHbIX  rpaxgaH B 0OLWeCTBO (MpOBELEHME aKTMBMPYIOLEM Tepanuu, NpOBEAEHWE  KOMMIeKca
peabunnTaLmMoHHbIX MEepOMPUATAN MO BOCCTAHOBMEHWMIO FIMYHOCTHOMO W COLMarnbHOrO craTyca, obydyeHne HaBblkaM CaMOOBCMyKuUBaHWS,
noeegeHne B ObITy 4 ODLYECTBEHHBIX MeCTax, CaMOKOHTPONb W Opyrne (hopmbl OOLIECTBEHHON OeATeNnbHOCTH, ODyyeHue HaBblkam
KOMMbIOTEPHON rPAMOTHOCTW U T.4,.).

5.8 CpouHble couuanbHble yenyru

CpouHble couuanbHble yCryri BKIoYaloT B cebs:

- obecneyeHre becnnaTHbIM ropsYMM NUTaHWEM Ui Habopamu NPOAYKTOB;

- obecneyeHre oaexaon, 0byBbIo 1 ApYrUMI NpeaMeTamu NepBon HeobXoaUMOoCTy;

- CO,quICTBVIe B NONy4eHN BPEMEHHOIO XUIT0ro NoMeLLEeHU,

- COIENCTBHE B NMOMYYEHNN OPUAMYECKON NOMOLYYM B LIENSIX 3aL4MTbI NPaB W 3aKOHHbIX MHTEPECOB BE3A0MHBIX rpaXxaaH;

- COfeNCTBME B MOMYYEHUM OKCTPEHHOW MCUXONMOrMYECKOW NOMOWM C MPUBMEYEHMEM K 3TOW paboTe MCUXOMoroB M

CBSILLEHHOCTYXUTENEN;
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- VHble CPOYHbIE CoLManbHbIE YCnyru.

Mpunoxenue A
(cnpaBoyHoe)

AHKeTa
nepBUYHOrO Npuema nuy, 6e3 onpeaeneHHOro MecTa XUTeNbCTBa N 3aHATUN

I'IpM 3anonHeHnn aHKeTbl cnegyet oTMeYvaTtb TOJTbKO OOWH BapuaHT, €CIU HE YKa3aHOo MHOeE.

Baw "non?

1) MyxumHa 2) XKeHwmHa
Baw Bospact?

Balue cemeitHoe nonoxexue?
1) He 6bIn xeHart (3amyxem) 4) XXvBeM BMeCTe, HO He 3aperncTpupoBaHb!
2) KeHart (3amyxem) 5) Booseu (BnoBa)

3) PasBeneH (pa3seneHa)

Ectb iy Bac getn?

1) Het 2) fa

Ecru ecTb, To ckonbko?

1) OnuH pebeHok 3) Tpoe geten

2) [Boe feten 4) bonee Tpex feten
Balue obpasosaHue?

1) HavanbHoe, HenonHoe cpegHee 3) CpenHee cneuuansHoe
2) CpepHee 4) HeokoH4Y€eHHOE BbICLLEE, BbICLLEE
l'ne Bbl pabotann?

1) MpOMBILLAEHHOCTb 5) Cenbckoe X0391CTBO
2) CtpouTenbCTeo 6) TpaHcnopT, cBsA3b

3) Toproens, cchepa obcnyxuBaHus 7) Hayka, obpasoBaHue
4) Apmus 8) Hurge He paboTan

Kem Bbl pabotanu?

1) Cneumanmct (MHXEeHEPHO-TEXHNYECKIN) 5) Paboumin B cenbCckom xo3siicTse
2) Cneumanuct (rymaHuTapHbli) 6) BoeHHocnyxaLuui

3) KBanuduumpoBaHHbIit pabounin 7) Hurge He paboTan

4) PasHopabounin 8) Opyroe

Cuuntaete v Bbl cebst BepytoLmm Yenosekom?

1) da 2) Het

VimeeTe nmn Bbl cygumocTu?

1) da 2) Het

Ecnu ga, 10 ykaxuTe obLLee KonM4ecTBo NET, NPOBEAEHHBIX B MECTAX NULLEHWS CBOBOABI
1) Ot 1 ropa po 3 nert 3) Ot 5 net o 10 net

2) Ot 3 net o 5 net 4) bonee 10 net

113 kakoro HaceneHHoro nyHkTa (ropoga, 06nactu, cTpaHsl, pecnybnuku) Bl npuexann?
Kak naBHO Bbl BefieTe Ge30MHbI 06pa3 xuaHn?

1) He 6onee 1 roga 3) OT 3 net go 5 net
2) Ot 1 roga fo 3 net 4) bonee 5 net
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Yo siBunock NpuumHoii Bawero 6e3gomHoro obpasa xnsHu?
1) YTpaTta CpeAcTB K CyLIeCTBOBAHUIO

2) OTCyTCTBME NOCTOSIHHOTO MecTa paboThl

3) BosBpalLeHue 13 MECT 3aKnioueHus

4) bonesHb

5) KsapTupHble MaxuHawmm

Uto Bac Gonblue BCEro TPEBOXUT B HacTosilee Bpems? (He
Bonee 5 0TBETOB)

1) BonesHb

2) OTcyTCTBUE NPOSYKTOB MUTAHMS

3) Ctpax nepep 3aBTpaLLUHUM AHEM

4) OTCyTCTBME JOKYMEHTOB M NPOMUCKA

5) HeobxoammocTb fobpatbes 40 AoMa

6) HegocTynHOCTb MeaMLMHCKOro 06CnyXmBaHUs

7) YCTpOWCTBO B JOM-UHTEpHAT

8) HeBO3MOXHO NONy4MTb MOCTOSHHYK paboTy

Kakue y Bac cnoxwmnuck oTHOLEHNS ¢ ApyruMin Be3gomMHbIMK?
1) Hac cBsi3bIBatOT B3aMONOHMMaHWE M B3aUMOMOMOLLb
2) Ctapaemcsi He BCTynaTb B KOH(AMKTLI APYT C ApYrom
3) He 3ameyuaem apyr apyra, He obLiaemes mexay cobon
MpoxuBas 6e3 kpbilwn Hag ronosow, Bel npegnounTaete?
1) BbITb 0gHOMY

2) Cobupatbes no 2-3 yenoseka

6) HeppyxentobHble OTHOWEHMS C POACTBEHHMKAMM, KOHWMMKT
B CEMbE

7) CmepTb Brn3knx poACTBEHHUKOB

8) CTpemneHue K BOMbHOM XU3HH

9) Apyroe

9) MNpaBoBas He3aLMLLEHHOCTb

10) M'urueHnyeckoe cocTosiHue Tena

11) MbICni 06 OKOHYAHWM XWU3HM

12) OTcyTCcTBME 0BLLECTBEHHO NOME3HOTO Aena

13) CnoXHOCTb YENOBEYECKMX OTHOLLEHWI 1 0DLLEHNS
14) OgMHOYECTBO, OTCYTCTBME POACTBEHHbIX CBSA3EN
15) Opyroe

4) Hallm OTHOLLEHUS! MOXHO Ha3BaTb KOHQMMKTHLIMM
5) lipyroe

3) CobupaTtbcs BonbLLON rpynmnoi

Kakue mepbl Bbl npegnpuiumany Ans onpegenerns Ha XutenbCrao?

1) Obpaliancs B opraHbl NONMLMUK

2) ObpaLyancs B opraHbl COLManbHON 3alluThl

3) XoTen BEpHYTLCS Ha NPEXHEE MECTO XMTENLCTBA
Bbl nbiTanucs vckatb paboty?

1) fa

4) ObpaLuancs K CBOMM poACTBEHHMKAM 1 3HAKOMbIM
5) Hukyaa He obpalyancs
6) Opyroe

2) Her

Ecnw ga, 10 kakve mepbl Bbl npeanpuHuMany, 4tobbl HaiTK NOCTOSHHYO paboTy?

1) Obpalyancs Ha 6upxy Tpyaa

2) ObpaLwancs B opraHbl CoLMarnbHO 3awuTh

Balwuu nnaHbl Ha Byayuee? (He 6onee Tpex OTBETOB)
1) OBpaluycb Ha bupxy Tpyaa

2) OBpalLyChb 3a MOMOLLbIO B OpraHbl Nonuuum

3) OBpaLLychb B OpraHbl COLManbHOM 3aLLuThl

4) BepHycb JOMOM, B CEMbIO

5) MocTapatock YCTPOUTLCS B AOM-MHTEPHAT
Haxogunuck nv Bbl paHblue B cnieLuanbHbIX yYpexaeHnsx?
1) B npuemHuke-pacnpegenutene

2) OTObIBAN CPOK 3aKMHOUEHUS

3) Kun B cneumanbHOM MHTEpHaTE

3) ObpaLyancs no npexHemy MecTy paboTbl

6) MocTapatock HaiT paboTy
7) MocTapakch HalTh Xunbe
) Huuero He 6yny aenatb, MHe NPUBBIYHO TaK XMUTb
) He 3Hato, He gyman(a)
0
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10) Opyroe

4) MpebbiBan B HOUNEXHOM JOME (HOUMEKKE)
5) lpyroe

Ecnu Haxogunucs B cneymanbHOM UHTEPHATE NN HOYNEXKE, TO NOYEMY NMOKUHYIN nx?

1) lnoxoe OTHOLUEHWE NepcoHana

2) Mnoxue OTHOLLEHMS C MPOXMBAKOLLMMM
3) XoTen BCTPETUTLCS C APY3bsSMU

4) OKOHUMNCA CpoK NpebbiBaHMSs

5) Ctano ckyyHo
6) XoTenock ceobogpl

7) Opyroe

Yem Obl Bbl xoTenu 3aHUMaTbes 4ns TOro, YToObl OTBNEYLCS OT NOBCEAHEBHOM XWU3HM, Batum anequvm?

1) BbllwmBathb unu Wntb

2) PaboTsl no aepesy

3) Pabotbl no xenesy

4) MNexve

5) XypoxecTBeHHast CaMOAESTENBHOCTb
6) YteHne kHur v raset

7) PbiBaunTb, cobupathb rpubbi
8) PaboTatb Ha 3emne

9) Mucatb cTUXK

10) Hukakoro

11) Opyroe

OTmeTbTe, KaKoil BUA coLmanbHbIX YCryr Bam Xu3HeHHO HeobXoauM (Ha Kaxzablit U3 BapuaHToB He bonee 3-4 0TBETOB)

Bapuant A
1) MaTepuarnbHas NOMOLLb B BUZE MPOAYKTOB MUTAHNS
2) MatepuanbHasi TOMOLLb B BUAE OAEXAb
3) MatepuansHas nomoLLs B Buae 0bysu
4) MNpenocTaBneHne MecTa B JOMe-UHTEpHaTe
5) CopeictBie coLmanbHOM 1 TPYAOBON peabunurauum

6) MpepocTaBnexne BPEMEHHOIO Hourera
7) Opyroe

Bapuant b
MeauumHCcKas NoMOoLLb
Mcuxonornyeckast M NcMxoTepaneBTMYeckas MOMOLLb
tOpuanyeckas nomoLb
CouwanbHo-KOHCyNbTaTUBHAs MOMOLLb
5) KoHcynbTauus repoHTonora (cneyuanuct no paborte ¢
TIOOBMM MOXMIIOro BO3pacTa)
6) Apyroe

==

1
2
3
4




Bubnuorpacus

1] MoctaHoeneHue Mpasutensctea Poccuiickoit Peaepaumm ot 5 Hosbps 1995 r. N 1105 "O mepax no passuUTUIO CETU YUPEXLEHUN
COLManbHOM NOMOLLM ANS MWL, OKA3aBLUMXCS B SKCTPEMarbHbIX YCNoBusx 6e3 onpeaeneHHoro MecTa XuTenbcTea 1 3aHaTui'

[2] ®enepanbHbii 3akoH 0T 6 okT6ps 1999 1. N 184-03 "0O6 0bLmx NpuHLMNax opraHu3aLmm 3akoHoAaTeNbHbIX (MPEACTaBUTENbHbIX)
1 UCNIONHUTENbHbBIX OPTraHOB roOCYAApPCTBEHHON BnacTh cybbekToB Poccuiickoit Pegepavumn”

[3] O®enepanbHblil 3akoH oT 28 paekabps 2013 r. N 442-03 "O6 ocHoBax couManbHOro o6CnyxuBaHUs rpaxaaH B Poccuiickoi
O®egepavun”


https://internet.garant.ru/document/redirect/105289/0
https://internet.garant.ru/document/redirect/12117177/0
https://internet.garant.ru/document/redirect/70552648/0

