CEBEPO-KABKA3CKHUH LIEHTP
/ ?Eccnommo-osmzcmmoﬁ
AKKPEAHUTALIUH

AHAJIMTUYECKUHA OTYET

0 KaueCTBE YCIOBHI OKa3aHUsl yCIIyT
['BY «IllenkoBCKOW HEHTP COLMATBHOM IOMOIIU CEMbE U AeTIM» Ha 90 MecT
B COOTBETCTBUU C IOKA3ATEIIMHU, XapaKTEPU3YIOIIUMHU OOIIHE KPUTEPHH OLICHKU
Ka4yeCcTBa YCIOBUM OKa3aHHUs yCIIyT OpraHU3alUsiMU COLUAIBLHOTO OOCTY)KUBAHUS U
(benepanbHbIMU YUPEXKIEHUSIMH MEIUKO-COLUAIBHON IKCIIEPTU3bI, B OTHOIIECHHN
KOTOPBIX POBOIUTCS HE3aBHCUMAsI OIICHKA

r. ['po3nbiid, 2022
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AHaTUTUYECKANA OTYET
0 KayeCTBE yCIOBUI OKa3aHMs yCIyT
I'BY «llleaxoBCKO# HEHTP COLUATBHON MOMOIIM CeMbe U AeTAM» Ha 90 mecT
B COOTBETCTBHUU C IMOKA3aTENIIMHU, XapaKTEPU3YIOIUMHU OOLIHe KPUTEPUH OLICHKU
Ka4eCTBa YCJIOBUN OKa3aHMS yCIyT OpraHU3alUsIMU COLUAIBHOTO 00CTYKUBAaHUA U
denepaIbHBIMU YUPEKIECHUIMHI MEIUKO-COLUATBHOM 3KCIIEPTU3bI, B OTHOLIECHUH
KOTOPBIX IPOBOJUTCS HE3aBUCUMAsl OLICHKA

r. ['po3HbIii 30 HOs10pst 2022 1.

C6op m o0oOmenune MHPOpPMALUU O KAYECTBE YCIOBHH OKAa3aHUSA YCIYyT
I'BY «lllenkoBCKOM LEHTP COLMAIBbHON MOMOIIM ceMbe U AeTsM» Ha 90 mect (nanee
— OpraHu3alys _COIMAIBHOTO OOCHTY)KHMBAHMS) OCYIIECTBICHO OpraHU3aluen-
oneparopom — AHO «Cesepo-KaBkaszckuii HeHTp npodeccuoHanbHO-0011eCTBEHHON
aKKpeJIUTAIMI» 0 TOPYYeHHI0O MUHHUCTEpCTBA TpPy[a, 3aHATOCTH U COLUAIBHOTO
pa3Butus YeueHckoit Pecybnuku, B nuie munuctpa bammposa Yemana [{okaesnya,
JeHCcTBYOIIero Ha ocHoBaHuu llonmoxkeHuss o MuHucCTepcTBe Tpyna, 3aHATOCTH U
COLIMAIBLHOr0 pa3BuTus YedeHckor PecmyOnnku, yTBEpKACHHOIO MOCTAHOBJICHUEM
[TpaButenbctBa Yeuenckoir PecnyOmuku ot 1 ampens 2008 roma Ne 45 Bo
ucrojiHeHue norosopa ot 24 HosiOps 2022 roma Ne 147/27 na oka3aHue yciayr mo
coopy u 0000meHut0 wuHPOpMaMM O KayecTBE YCJIOBHHM OKa3aHWS YCIyT
OpraHW3alUsIMU  COLMAJIBHOTO OOCIyXUBaHUS CeMbU U JeTedl YedeHckou
PecnyOiMku, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHMAsl OLICHKA KauyecTBa B
2022 romy cOrjiaCcHO MOKAa3aTelsIM, YTBEPKIACHHBIM TEXHUUECKUM 3a1aHUEM.

Coop wu o0000meHne uWHPOPMALMKU OCYILECTBIEHbl B COOTBETCTBUU C
npaBuiamu, yrtBepxkaeHHbIMU [loctanoBnenuem IlpaButensctBa Poccuiickoii
®denepamun ot 31 mas 2018 r. Ne 638 «O06 ytBepxknaenuun IlpaBun cOopa u
000011eHIS HH(GOPMAIMKM O KAa4eCTBE YCJIOBHMM OKa3aHHs YCIYr OpraHu3alusMu B
cdepe KyIbTypbl, OXpaHbl 30POBbsi, 00pPa30BaHUsS, COLUAIBHOIO OOCITYyKUBAHUS U
benepalbHBIMUA  YUPEKACHUSIMH MEIUKO-COLMAIBbHOM 3KcnepTusb» M EauHBIM
MOPSIZIKOM  pacyera IOKa3aTesiel, XapaKTepU3yIOIMX OOlue KPUTEPUH OLICHKU
KayecTBa YCJAOBHH OKa3aHHs YCIyr OpraHu3aiusMu B cdepe KyJIbTypbl, OXpaHbI
3M0pOBbs, O00pa3oBaHHs, COIHMAIBHOIO OOCIyXHMBaHUA U  (PeaepaabHbIMU
YUPSKICHUAMU MEIUKO-COI[MAIbHON AKCIEepPTU3bl, yTBEP)KIACHHBIM [Ipukazom
Muntpyna Poccun ot 31 mast 2018 r. Ne 344n «OG ytBepkaenuu Equnoro nopsiaka
pacueTa TOKa3aTelei, XapaKTepH3YyIOUMX OO0Iue KpUTEpUH OLIEHKU KadecTBa
YCIOBHI OKa3aHUs YCIIyT OpraHH3alHUsIMU B Cepe KyIbTypbl, OXpaHbl 310POBbS,
0o0pa3oBaHus, COLUHUAIBHOTO OOCITY)KUBaHUS U (enepanbHbBIMU  YUPEKICHUIMU
MEIMKO-COIHAIEHOM SKCTIEPTU3bI» (1anee, cooTBeTcTBeHHO — [IpaBuia, Ilopsaok).
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OO1ue ucxonHble cBeieHus 00 opraHu3aIuu:

* HaumenoBanme opranmszauuu: ['BY «lllenkoBckoil LEHTp COIMATBHOM
IIOMOIIY CeMbe U AeTAM» Ha 90 mect

* IOpuanueckuii aapec opranusauuu: 366101, Yeuenckas PecnyOmuka,
[IenxoBckoii paiioH, ctanuna ['pedenckas, [lpurepeunas yi., 1.2

* Aapec oQUUHMAIBHOIO caiiTa oOpraHu3auMu B HWHGPOPMANMOHHOI
TeJIEKOMMYHUKAUMOHHOH ceTH «AHTepHeT» (Hanee — opMUMAIBHBIN AT
B ceTH «MHTEepHeT»): https:/mmcnica.pd/

* Ilepuox mnpoBeaeHusi AUCTAHUMOHHOIO JTama cOopa HHPOPMAIHUH: C
15.11.2022 no 30.11.2022 rr.

* Jlata MOHHTOPHMHIa OQUIHUAIBHOIO0 CcaliTa OpPraHu3aluu B CETH
«HuTepuer»: 30.11.2022 r.

* JlaTa BH3MTA NpEACTABUTE/Iell OPraHU3alMH-0NepPaTOPa B OPraHU3AIHI0
COIHAILHOTO 00CayKuBaHus Hacejdenns: 30.11.2022 r.

* YuciaeHHOCTH PeCIOHIEHTOB B OpraHu3anuu COLIMAJIBHOTO
oocay:xkuBanus: 600

HuaTerpasibHOE 3HAYEHHWE [0 COBOKYNHOCTH OOLIMX KPUTEPHUEB, C YYE€TOM
3HauuMOocCTH nokasarened, ['bBY «lllenkoBCckoi HEHTP COIUATIBLHOM MTOMOIIU CEMBE H
netssm» Ha 90 mect coctaBmwio 100,00 G6anna. Jeranusanus Iokaszaresied 0OIIUX
KPUTEPUEB, YUACTBYIOIUX B (HOPMUPOBAHUH WHTETPAIIBHOTO 3HAYCHHUS TIPUBEICHA B
[TpunokeHUn K HACTOSIILIEMY OTYETY.

CBeneHus, OMYyYEHHBIE 10 UTOraM pealu3alyd JUCTAaHIIMOHHOIO U OYHOTO
9TanoB cOopa u 0000LIeHHS MHPOpPMALMU O KAa4eCTBE YCIOBUN OKa3aHHS YCIyT
OpraHMU3aLUsIMU COLMAIIBHOTO 00CTy)KUBaHUs HaceneHus: YeueHnckoi PecrmyOnmku, B
OTHOIICHWN KOTOPBIX MPOBOJMUTCS HE3aBUCHMAas OLICHKA, IMOJUIekKAT rmepenaye B
MuHucTepcTBO Tpyaa, 3aHATOCTU U COLUATIBHOTO pa3BuTusl YeueHckon PecnyOauku
u OO1ecTBeHHBI COBET mpu MHUHUCTEPCTBE TpPyAa, 3aHATOCTH U COLMAIBHOIO
pa3BuTHs YeueHckoil PecriyOnuku mo mpoBeIeHUIO HE3aBHCUMOM OIEHKH KadyecTBa
YCIOBUI OKa3aHusi yCIyr OpraHu3alusMd COLIMAJIBHOTO OOCITY)XKMBaHHS —JIs
NPHUHATHS PEIICHUs O MPUCBOCHUHM PEUTUHIa OpraHu3aluu U (GopMUpOBaHUS TUIaHA
MEPOIPUATHI MO YIYYIIEHHUIO KaueCTBa YCJIOBHH OKa3aHHS YCIyT OpraHU3alldsIMU
COLIMATIBHOTO 00CITyKHBAHUSI HACETICHHUS.
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HaumeHoBaHue opraHusauum counaibHOro OGCI’IY)KMBaHMﬂ HaceneHua

IBY «LLlenkoBCKOM LEHTP
COLMaNbHOM NOMOLLY CEMbE U
OEeTAM»

J[lata nocelieHUAa opraHMsauum

30.11.2022

Aapec opuLManbHOro caifTa opraHMsalmm

https://wucnca,.pd/

[lata MOHUTOpUHra caiiTa opraHu3auuu B cetv "UHTepHet"

UTOrOBbIE BA/I/1bl MO OTPAC/IN

Kputepuii 1 «OTKPbITOCTb U AOCTYNHOCTb UHPOPMaLUK 06 opraHusaLumn»

WUrtoro no nokasarento 1.1 (KoapdpuumeHt s3Haummocty - 0,3)

1.1.1. CoorBercTBue MHGOPMaLUU O AEATENbHOCTU OPraHU3aLMm, pasmeLLeHHON
Ha UHGOPMALMOHHbBIX CTEHAAX B NOMELLEHUU YUYPEIKAECHUA, NEPEUHIO
MHPopmaLmmu U Tpe6oBaHUAM K HEel, YCTAaHOB/IEHHbIM HOPMaTUBHbIMU
npasoBbIMM aKTamu (ycnoBue BbINOAHEHO - 1 6ann, He BbINoAHeHO - 0 6annos.)

30.11.2022
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HopMaTUBHOE KONMYECTBO AOKYMEHTOB, KOTOPbIE AO/KHbI 6bITb pasmeLyeHbl Ha
MHPOPMALMOHHBIX CTEHAAX B OpraHWU3aLuum
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UHdopmauma o gate rocyAapcTBEHHON perucTpaumm opraHusaLmm CouuanbHoro
06CNyKMBAHUA C YKa3aHUEM YUCIA, MECALLA U rOAa perucTpauum

UHdpopmauus 06 yupegutene (yupeautensx) opraHusaLmm COuuanbHOro
06cnyKMBaHUA € YKa3aHMEM HaMMEHOBaHUA, MecTa ero (Ux) HaxoXaeHus,
KOHTaKTHbIX TeNepOHOB U 3APECOB 3/1EKTPOHHOM NOYTbI

UHpopmauma 0 mecTe HaXxoXKAEHUA OPraHU3aL KU COLMANLHOTO 06CNYKUBaHUS,
ee punmanax (Npu UX HaNUUMUMK) C yKasaHMeM aapeca U CxeMbl Nnpoesaa

UHdopmaumsa o pexume, rpadpuke paboTbl ¢ yKasaHMeM AHel U Hacos Npuema,
nepepbiBa Ha obepg

UHpopMauma 0 KOHTAKTHbIX TenedpoHax ¢ yKasaHMeM KOAa HaceIeHHOro NYHKTa,
B KOTOPOM PacnonoXeHa OpraHn3aLua CoLMaNbHOro o6cnyKmsaHus, u 06
afipecax 31eKTPOHHOW MoYTbI

UHdpopmaumsa 0 pyKoBOAUTENE, Er0 3aMeCcTUTENAX, PYKOBOAUTENAX pUANaNOB
(npu1 MX HaAUUMK y NOCTaBLYMKA COLUANDBHBIX YCNYT) C YKa3aHMEM KOHTaKTHbIX
TenepoHOB M afPECOB 3NEKTPOHHOM NOYTHI

UHdopmauma 0 maTepuanbHO-TEXHUYECKOM obecneyeHUn npeaocTasaeHUs
coumanbHbIX yeayr (Hannuumu 060pyA0BaHHbIX MOMELLLEHUI ANA NpeAoCTaBAeHUA
coumnanbHbIX YCAyr, B TOM Yucne 6ubnmorek, 06beKTOB cnopTa, CpeacTs
06yyeHus U BOCNUTAHUA, YCIOBUAX NUTAHUA U o6ecneyeHmns oxpaHbl 340p0OBbA
nony4arenei CoLuManbHbIX YCAYr, AOCTYNE K UHPOPMaLMOHHbIM cUCTEMaM B
cdepe coumanbHOro 06cnykuBaHua u cetn "UHTepHet"

O popme coumnanbHOro 06CNyKUBaHUA, B KOTOPOM OPraHM3aLma npeaocTasnser
coumanbHble ycnyru (CTauMoHapHOM, NONYCTaLMOHaPHOM, Ha Aomy)

O BUAAX COLMUANbHBIX YCAYT, NPeAO0CTaBAAEMbIX OpraHU3aLmue CoumnanbHOro
06cnyusaHua (counanbHo-6bIToBbIe, COLMANbHO-MEeAULUHCKNE, COLUANBHO-
NCUXONOruyYecKue, CounanbHo-Neaarormyeckue, COLUaNbHO-TPyAOBbIe,
COLMaNbHO-NPABOBbIE, YCNYrU B LieNAX NOBbILIEHUA KOMMYHUKAaTUBHOTO
noTeHUMana nonyyarenei CoumuanbHbIX YCAYr, CPOUYHbIE COLUANIbHBIE YCAYTH)




HanmeHoBaHue opraHusauunm coumuasnbHoOro OGCIIY)KMBaHMﬂ HaceneHua

I'BY «lLlenkoBcKoM LEeHTP
COLMaNbHOM NOMOLLK CEMbE U
4eTaM»

[lata noceweHuna opraHn3aumm

30.11.2022

Aapec oduLManbHOro caiiTa opraHusauum

https://wucnca.pd/

[lata MOHUTOPUHra caiiTa opraHuM3auuu B cetn "UHTepHeT"

30.11.2022

O nopAgKe U YCNOBUAX NPEeA0CTaBAEHUA COLMUANbHBIX YCIYF N0 BUAAM
couManbHbIX ycayr U Gopmam coumnanbHOro 06cnyKuBaHus, B TOM Yucne o
nepeyHe COLMUANbHbIX YCAYr, NPeAO0CTaBAAEMbIX OpraHU3aLueis; o nopaake u
YCNOBUAX NPeAOCTaBNEHUA COLMaNbHbIX yeayr 6ecnnaTHo 1 3a naaTy no Bugam
COLMaNbHbIX YCAyr u popmam coumanbHoro o6cnykusaHus; o Tapudax Ha
couManbHbIe YCAYrU N0 BUAAM COLMA/bHbLIX YCAyr u popmam coumanbHoOro
06cnyKUBaHUA; pa3mepe NAaThbl 3a NPeA0CTaBAEHUE COLUANbHDIX YCAYT, @ TaKXKe
0 BO3MOXXHOCTU NOJIyYEeHUA COLManbHbIX yenyr 6ecnnatHo

O YMCNEHHOCTM nosly4aTenei coumnanbHbiX ycayr no Gopmam coumanbHoOro
06CNy}KUBAHUA M BUAAM COLMA/bHDBIX YCAYT 3a CHET 6I0AMKETHbIX aCCUrHOBaHMA
6t0a>KeToB cyb6beKToB Poccuiickoii deaepauum, YUCNEHHOCTU NoayyaTenen
COUMaANBHBIX YCYr No GopMam coumanbHOro 06cnyKuBaHuUa U BUAAM
COLManbHbIX YCAYr 3a NAATY, YaCTUYHYIO NAATy B COOTBETCTBMM C AOrOBOPaMU O
npeAoCTaB/lIeHUM COLMANbHBIX YCAYT 33 CYET cpeacTs Gpusnueckux nuy u (nam)
I0PUAMUECKUX UL,

UHbopmauma o Konuuectse cBO60AHbBIX MECT AN NpUuema nony4yareneu
coLMaNbHbIX YCyr no ¢opmam couunanbHoro o6cnyxuaHus, GuHaHcMpyembix
3a cyeT 6104XKeTHbIX acCUrHOBaHUM 610a)KeToB Cy6beKToB PoccuiicKoi
depepauum,  Konnuyectse cBo60AHbBIX MECT ANA NpUema nony4darenei
couManbHbIX yCIyr no ¢opmam coumanbHoro o6cnyxusaHus 3a naary,
YaCTUUYHYIO NNATy B COOTBETCTBMM C fOrOBOPaMM O NPEAOCTaBNEHUU COLUANBHBIX
YCAYr 3a CYET cpeacTB GU3NUECKUX UL, U (UNIK) IDPUANYECKUX UL,

UHdpopmauua 06 o6beme npeaocTaBnfaemMbIX COLUANbHbIX YCAYr 3a cHET
610KeTHbIX acCUrHoBaHui 6loa)keToB cybbeKToB Poccuiickoii Pegepaumm u 3a
nnaTy, YaCTUYHYIO NNATy B COOTBETCTBUM C AOrOBOPaMM O NpeaocTaBieHUn
COLMANIbHBIX YCAYT 33 CYET CPeACTB GUIUYECKUX UL, U (MN1IK) IopUANYECKUX AuL,

WUHbopmauuma 0 HAIMYUKM TULEH3UIA Ha OCYLLLECTB/IEHUE AeATENbHOCTH,
noaneawei NMLeH3UPoBaHUIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoi Peaepauuu (C NnpUNoKEHUEM 3N1EKTPOHHOTO 06pasa AOKYMEHTOB)

WHpopmauma 0 NpaBuaax BHYTPEHHEro pacnopaaka ana noayyarenei
COuMaNbHbIX YCYT, NPaBUIax BHYTPEHHEro TPYAOBOro pacnopsaaKa,
KO/IJIEKTUBHOM A0roBope (C NpuaoKeHue 31eKTPOHHOro o6pasa fOKYMEHTOB)

UHdopmauma o Haanumm npeanUcaHUn OpPraHoOB, OCYLLECTBAAIOLLUX
rocyAapcTBeHHbI KOHTPO/b B chepe coumnanbHOro 06cny>KUuBaHus, u ot4eToB 06
WUCNO/IHEHUM YKa3aHHbIX NpeanucaHunii

UHdopmauma o nposegeHUU HE3aBUCUMOMW OLLEHKMU KayecTBa (B T.4. CPOKMU
npoBeAeHUA He3aBUCUMOI OLL@HKU KauecTBa, KONMYECTBEHHbIe Pe3ynbTaThbl
OLLEHKM, NN1aHbl NO YCTPAHEHUIO BbiAB/IEHHbIX HEAOCTAaTKOB)

1.1.2. CooTBetcTBUE MHPOPMALIUK O AEATE/IbHOCTY OPraHU3aLLum, pasmeLL,eHHOM
Ha oduuManbHOM caliTe opraHusaumu B UHGOPMaLUOHHO-
TeNeKOMMYHUKALMOHHOM ceTu "UHTepHeT", nepeuHio uHpopmauum u
Tpe60BaHUAM K HEM, YCTaHOBNIEHHbIM HOPMATUBHbLIMU NPAaBOBbIMU aKTaMK
(ycnosue BbinonHeHo - 1 6ann, ycnosue He BbiNonHeHo - 0 6annos.)
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HaumeHoBaHue opraHuMsayuu coumnanbHoro OGCIIY)KMBaHMﬂ HaceneHusa

IBY «lllenkoBCKOM LEeHTP
couManbHOM NMOMOLLMY CeMbe U
[eTam»

[ara noceweHuna opraHnsaumm

30.11.2022

Appec op1LMaNbHOrO CaifTa OpraHusaLum

https://wucnca.pd/

[aTta MOHUTOPMHra caiiTa opraHusauuu B cetv "UHTepHet"

30.11.2022

HopmatusHOe KOIM4ecTBO AOKYMEHTOB, KOTOPbIE AO0/MKHbI 6bITb pasmeLyeHbl Ha
caiite opraHusauum B cetn "UHtepHet"
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WHdopmaumsa o gate rocyaapcTBeHHOM PerucTpaLymMm opraHsaLmm coLUanbHoOro
06cny>KMBaHMA € yKasaHUEM YMCIa, MECALLA U FOAa PerncTpaLmm

Nudopmaumsa 06 yupeautene (yupeautenax) opraHusaumum coumanbHoro
obcnyuBaHmMA ¢ yKasaHUeM HaMMEHOBaHUA, MecTa ero (UX) HaxoXaeHus,
KOHTaKTHbIX TeNlepOHOB U aAPECOB 3NEKTPOHHOM NOYTbI

NHdopmauma o mecte HaxoXKAEHUA OPraHU3aLUM COLUaNbHOro 06CNYKMBaHMS,
ee punmanax (Npu UX HANUUKUK) C yKazaHUMEM aapeca U cxeMbl Npoesaa

NHbopmauma o pexxume, rpapuke paboTbl C yKazaHMeM fHeil U 4acos npuema,
nepepbiBa Ha obep,

UHdopmaLma 0 KOHTaKTHbIX TenedoHax ¢ ykasaHMeM Koga HaceNneHHOoro NyHKTa,
B KOTOPOM Pacno/ioXeHa OpraHM3auua coumanbHoro o6cnyXKmsanus, u o6
aApecax 3/IeKTPOHHOMU NouTbI

UHdopmauua o pykoBoauTene, ero 3amecTutensx, Pykosogutensx punmanos
(npm MX HaAUUKMK Y NOCTaBLUMKA COLMANBHDBIX YCAYT) C YKa3aHUEM KOHTaKTHbIX
TeneoHOB 1 aAPECOB 3NEKTPOHHOM NOYTbI

UHdopmaumsa o cTpyKType 1 06 opraHax ynpas/ieHUa OpraH13aLnm coumanbHoro
06cNy)KMBAHUA C YKa3aHMEM HaMMEHOBaHUIA CTPYKTYPHbIX NoapasaeneHuii
(opraHoB ynpaBneHus), pamunuii, MMeH, OTYECTB U AOIKHOCTEN pyKoBoauTenei
CTPYKTYPHbIX NoApasfeneHuit, Mecra HaxoMAeHUA CTPYKTYPHbIX
nogpasgeneHnii, aapecos opuLManbHbIX CAUTOB CTPYKTYPHbIX NoApasaeneHuii
(npu HannuKK), appPecoB INEKTPOHHOIA NOUTbI CTPYKTYPHBIX NoapasaeneHuii (npu
HaNUuUK); O NONONKEHUAX O CTPYKTYPHBIX NOAPA3AENEeHMAX OPraHU3aLUm
couymanbHoro obcnyKMBaHUA (NPU X HAAUUMK); O NEPCOHANIbHOM COCTaBe
pPaboTHUKOB OpraHM3aLMmM COLMaANbHOIO 06CNYXKMBAHUA C yKa3aHMEM C UX
cornacua ypoBHA 06pasoBaHusA, KBanupuKaLmm u onbita paboTbl

UHdopmauma o maTepuanbHo-TeXHUYECKOM obecneyeHnn npeaocTaBaeHus
couumanbHbIX yenyr (Hanmumm o60pya0BaHHbIX NOMELLEHUI ANA NPeAoCTaBAeHUA
CouManbHbIX yCAyr, B TOM Ynucne 6ubnunorek, o6beKToB cnopra, cpeacTs
06y4eHUA U BOCMUTAHUA, YCIOBUAX MUTAHUA M 06ecneyeHns OXpaHbl 340P0BbA
nonyvartenei couUanbHbIX YCAYr, AOCTYNE K UHPOPMALMOHHBIM CUCTEMaM B
cdepe coumanbHoro o6cnykusaHua u cetn "UHTepHet")

NHdopmauma o popme coumanbHOro o6CnyKUBaHUA, B KOTOPOI1 OpraHU3auua
npeaoCTaBAseT couuanbHble yeayru (CTauMoHapHOM, NONYCTaLMOHAPHOM, Ha




HaumeHoBaHMWe opraHU3aLmnmn coumnanbHOro 06CNyKUBaAHMA HaceNeHUA

['BY «lLlenkoBCKOM LLeHTp
COLMaNbHOM MOMOLLU CEMbE U
OeTAM»

[ata noceweHua opraHn3aumm

30.11.2022

Appec op1LMaNbHOrO caifTa opraHusauum

https://wucnca.pd/

[lata MOHUTOpPUHra calTa opraHusauuu B cetu "UHTepHeT"

30.11.2022

UHbopmauma o BUAAX coLManbHbIX YCAYr, NpeAoCcTaBAseMbIX OpraHu3aumen
coumnanbHOro o6cnyxuaHua (coumnanbHo-6bITOBbIE, COLUANBHO-MEAULUHCKUE,
COLMaNbHO-NCUMXON0rUYECKME, COLUANbHO-NeAarormyeckue, CouuanbHo-
TPYAOBbIE, COLMANbHO-NPABOBbIE, YCAYIU B LeIAX NOBbILWEHUA
KOMMYHUKaTUBHOIO NOTEHLMANA NOoNyYaTeei COLUanbHbIX YCAYr, CPOUHbIE
couuanbHbie ycayru)

UHbopmauma o nopsagKe u 06 ycn0BUAX NPeOCTaBNEHUA COLMANbHBIX YCAYF NO
BMAAM COLMaANbHBIX YCAYT U GOPMaM COLManbHOro 06Ccny>KMBaHua, B TOM Yuc/ie
0 NepeyHe couManbHbIX YCAYr, NPeAoCTaB/IAEMbIX OpraHM3aLmei; 0 NopsaaKe u
YCNOBUAX NPESOCTaB/NIEHUA COLMANbHBIX ycayr 6ecnaaTHo M 3a niaTy no sBugam
couuManbHbIX yenyr u opmam coumanbHoro obcnyxkusaHus; o Tapudax Ha
coumanbHble YCAYru no BUAAM COLUANbHbIX YCAYr U GOpMamM COLUanbHOro
06cny}KuBaHUA; pa3mepe NaaTbl 3a NPeA0CTaB/lEHUE COLMANbHbIX YCAYT, @ TaKKe
0 BO3MOXXHOCTU NMONlYYEHUA COUMaNbHbIX ycayr 6ecnaatHo

O YMCNEHHOCTHU noslyyaTenei coLmanbHbIX yeayr no popmam coLUanbHOro
06CcnyKUBaHMA U BUAAM COLMANBHDIX YCYT 3a CHET 610AXKEeTHbIX aCCUrHOBaHMWM
6104keToB cy6beKToB Poccuiickoit depepauunmn, YUCAEHHOCTU NoyyaTtenei
couManbHbIX yenyr no popmam coumuanbHOro o6cnyXmBaHus U BUAaM
COLMANbHbIX YCAYT 32 NAATY, YaCTUUHYIO NAATy B COOTBETCTBMM C AOrOBOPaMHU O
npeAocTaB/eHUU COLMAbHbIX YCAYT 3a CHET CPeACTB pUsnueckux auy, u (unm)
OPUANYECKUX NUL,

NHpopmauma o konuuectse cBO60A4HbIX MECT ANA NpUema nony4yarenei
coumanbHbIX yeayr no popmam coumanbHoro obcnyxmsanus, uHaHcUpyembix
3a cyeT 610 AKeTHbIX aCCUrHOBaHUIA 6104XKeToB cy6beKToB Poccuiickoit
depepauun, n Konuyectse cBO60AHbBIX MECT AN NPpUema nonydarenei
COLManbHbIX ycnyr no ¢opmam couuanbHOro ob6cnyKmMBaHua 3a naary,
YaCTUYHYIO NNATy B COOTBETCTBUMU C J,OrOBOPAMM O NPeAoCTaBAEHUMU COLMA/bHbIX
yCAyr 3a cyeT cpeacTs dUsnUeckux auy 1 (Uam) opuanyeckmx auy

NHdopmaumusa 06 o6beme NpesoCcTaBAAEMbIX COLMANbHbIX YCAYT 3a CYET
610AXKeTHbIX acCMrHOBaHUM 6logrkeToB cy6bekToB Poccuiickoit Pepepaunm u 3a
NAaTy, YaCTUYHYIO NNATy B COOTBETCTBMM C AOrOBOPaMM O NpeaoCcTaB/ieHUn
COLMANIbHBIX YCAIYT 32 CYET CPeACTB GU3UUYECKUX IULL U (UNIK) opUAUYECKUX AUl

UHdpopmaLmsa 0 HaIMUUU TULEH3UIA Ha OCYLLECTBNEHUE AEATENbHOCTH,
nognexawei NMUEeH3NPoOBaHUIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoi Pepepaumm (c npuaoKeHUem 31eKTPOHHOro 06pasa AOKYMEHTOB)

NHdopmauma o pUHAHCOBO-XO3AWCTBEHHOM AEATENBHOCTH (C NPUIOKEHUEM
3/IeKTPOHHOro 06pasa niaHa pUHAHCOBO-XO3AWCTBEHHOM AeATeNbHOCTH)




HaumeHoBaHue OopraHu3auum coumaszibHOro OGCJ‘IY)KVIBBHMﬁ HaceneHun

IBY «LLenkoBcKoW LeHTp
CoLManbHOM NOMOLLM CEMbE U
OEeTAM»

[ara noceleHuns opraHmsaymm

30.11.2022

Appec odpuymanbHoro caitta opraHusaymm
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fata moHuTOpUHra caiita opraHusauum B cetn "UnTepHet"

30.11.2022

UHdopmauma o npasunax BHyTpeHHero pacnopsaaKa Ansa nonydareneii
CouManbHbIX YCNYF, NPaBUaax BHYTPEHHEro TPYA0BOr0 PacnopsAKa,
KO/INEKTUBHOM A0roBOpe (C NPUIOKEHNE 31eKTPOHHOro 06pasa AOKYMEHTOB)

NHdopmauua o HanMuUM NpeaNUCaHUt OPraHOB, OCYLLECTBASIOLMX
roCyAapCTBEHHbIN KOHTPO/Ib B chepe coumanbHOro 06CyKUBaHUA, U OTYETOB 06
MCMONIHEHWUMN YKa3aHHbIX NpeanucaHuii

UHbopmauma o nposeaeHNM HE3aBUCUMON OLLEHKM KauecTsa (B T.4. CPOKM
npoBeAeHNA He3aBUCUMON OLLEHKM KayecTBa, KOJIMYECTBEHHbIE Pe3ynbTaThl
OUeHKM, NN1aHbl N0 YCTPAHEHUIO BbIAB/EHHbIX HEA0CTAaTKOB)

1.2. ObecneyeHune Ha oduLManbHOM caiite OpraHusauum HaAnuua u
$YHKUMOHMPOBAHUA ANCTAHLMOHHDBIX CNOCO60B 06PaTHOM CBA3M U

100

TenepoH

30

AApec 3/1eKTPOHHOMN NoYTbI

30

3neKTPOHHbIe cepBUCI (HOPMa A/1s NOAAUM INEKTPOHHOrO 06paleHms/
*anobbi/npeanoxenus; pasgen «4acto 3aaaBaemble BONPOCHI; nosnyyeHue
KOHCYNbTaL MK NO OKasbiBaeMbIM ycayram u np.)

30

obecneyeHmne TeXHUYECKOIH BO3MOXKHOCTH BbIPaXKEHUA NONYYATENAMM ycnyr
MHEHUA 0 KauecTse OKasaHMA ycnyr (HasmMume aHKeTbl ANA ONPOca rpa)AaH unu
FUNEpPCCbINIKU Ha Hee)

30

1.3. fona nonyuareneii ycnyr, ya0BaeTBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOMU U
AOCTYMHOCTbIO MHPOPMALWM O AeATENIbHOCTM OPraHM3aLMK, pasMeLL.eHHO Ha
MHPOPMALMOHHbIX CTEHAAX B MOMELLEHMAX OPraHU3aLMm U Ha oduumansHoOmM

caiiTe opraHusauum B MHPOPMaLMOHHO-TE/IEKOMMYHUKaLMOHHOI ceTn
«UHTepHeT» (Koadduument sHaummoctu - 0,4)

100

YA0BNETBOPEHHOCTb Ka4eCTBOM, MONHOTOM M AOCTYNHOCTbIO MHBOPMALUK O
AEATENIbHOCTU OpraHW3aLum, pasmeL,eHHOM Ha MHOOPMAaLMOHHbIX CTEHAAX B
NoMeLLeHUN OpraHU3aumm, (YUCNEeHHOCTb ONPOLIEHHBIX, OTBETUBLLMX
NOJIOXKUTENbHO)

600

YA0BNETBOPEHHOCTb KAYeCTBOM, NO/IHOTOM U AOCTYNHOCTbIO MHDOPMALUK O
AeATeNbHOCTU OpraHM3auum, pasmelLeHHOU Ha 0dULMaNbHOM caiiTe
opraHusauuu B cetv "UHTepHeT",(YWUCAEHHOCTL ONPOLIEHHbIX, OTBETUBLUMX

600

Y1cneHHOCTb ONPOLIEHHBIX PECNIOHAEGHTOB, NOyYaTeN il YCAYT, Yen.

600

Kputepuii 2 «<KomdopTHOCTb yenosuii npegocrasnequs ycayr»

100,00

2.1. O6ecneuyeHue B OpraHn3aLMm KOMMOPTHLIX YCAOBUI ANA npeaocTaBnAeHuUA
ycnyr (KaXkabiii nyHKT - 20 624108, MaKCcMManbHoO - 100 6annos, Koapdpuument
3HayumocTtu - 0,3)

100

Hanuumne komdopTHOIi 30HbI OTABIXa (0XKMAAHMA), 060pyA0BaAHHOM
cootseTtcrTBylowWwen mebenbio

20




HaumeHoBaHue opraHM3ayum CoOLnManbHOro OGCIIY)KVIBaHVIﬂ HaceneHua

FBY «LLlenKoBCKOW LEeHTp
COLUMaNbHOM MOMOLUY CeEMbE U
AeTAM»

[aTa nocelieHna opraHusaumm

30.11.2022

Aapec 0pMLUUaNbHOro caifiTa opraHusauum

https://wucnca.pd/

[lata MOHMTOPUHra caiiTa opraHu3auum B cety "UHtepHet" 30.11.2022
Hanunuune n NOHATHOCTb HaBUrauuu BHYTPU OpraHusauuu 20
[ocTynHOCTb NUTbEBOI BOAbI 20
Hanuume u AOCTYNHOCTb CAHUTAPHO-TUTMEHUYECKUX NOMELLeHUit (umucToTa 20
NOMeLLEHWIA, HaAnYMe Mbia, BOAbl, TyasieTHOU Gymaru u np.)
CaHuTapHOEe COCTOIHME NOMeELLEeHU opraHusaumum 20
TpaHCcnopTHasA AOCTYNHOCTb (BO3MOXKHOCTb l0€XaTb A0 OpPraHM3aumm 20
(yupexaeHusn) Ha 06WecTBeHHOM TPAaHCNOPTe, Hain4Me NapKOBKK
[AOCTYNHOCTb 3aN1cK Ha nony4YeHune ycnyru (no renedory, Ha opuumnanbHOmM
caiite opraHusauum (yupexaeHus), nocpeacrtsom EguHoro noprana 20
rocyAapCcTBEHHbIX U MYHULUNAAbHBIX YCAYT, NPU IMYHOM NOCELeHUU B
perucTpaType Wam y cneymanucta opraHusauum (yupexaenua) m np.)
2.2 BpeMs OXMAAHWUA NpeaocTaBNeHUs ycayry (CBoeBpemMeHHOCTb
npeAoCTaB/NEHUA YCNYrU B COOTBETCTBUM C 3aMUCbIO HAa NPUEM K Cneuuanmncty 100.0
opraHusauum (yupexkaeHus) Ana NoayvyeHua yenyru, rpadmkom npuxoga -
coumanbHoro paboTHuKa Ha gom 1 np.), Koadpduument sHaunmoctu - 0,4
Ko/nuecTBo onpoLeHHbIX 600
Konuuectso nosyuyateneit ycnyr, KOTopbim ycnyra npeaocraB/ieHa BoBpemsa 600
2.3. lons nonyuarteneii ycnyr, yA0BNETBOPEHHbIX KOM(OPTHOCTbIO YCI0BUIA
npepoctasaeHus yenyr (8 % ot obLuero Yucna ONpoLLEHHbIX noay4ateneit ycayr), 100,0
KoapdpuumeHT 3Haummoctu - 0,3
4YKUCNI0 NonyyaTenei yenyr, ya0BaAeTBOPEHHbIX KOM(OPTHOCTLIO NPeAOoCTaBNeHNUA 600
YCAyr opraHusaumeit coumnanbHoro o6cnyusanma
KonuuecTso onpoLwweHHbIX 600
Kputepwuii 3 «JOCTYNHOCTb yCAyr ANA UHBAAUA0B» 100,0
3.1. O60opyaoBaHME TEPPUTOPUM, NPUETAIOLLENA K OPraHu3aLum, u ee 100
NOMeLLLeHM C y4eTOM AOCTYNHOCTU ANA MHBANUAOB (KaXAbli NYHKT - 20 6ann08,
o60pya0BaHMUe BXOAHBIX FPynn naHaycamu/nogbemHbiMU nnathopmamu 20
Ha/Mume BblAENEHHbIX CTOAHOK A1 aBTOTPAHCMNOPTHbIX CPeACTB MHBAaAUA0B 20
Hanuume afaanTUPOBaHHbIX TMGTOB, NOPy4HEH 20
Ha/MyMe pacLUIUPEHHbIX ABEPHbIX NPOEeMOB 20
HanMumue CMeHHbIX Kpecen-Konfacok 20
Ha/snume U AOCTYMHOCTb CNeLmanbHO 060pyAOBaHHbIX CAHUTaPHO-TUTUEHNYECKUX 20
nomewieHui
3.2. O6ecneyeHune B OpraHM3aL MM YCN0BUIA AOCTYNHOCTU, NO3BONAIOLUX
MHBaNUAAM NONYYaTb YCAYIM HapaBHe C APYrumu (Kaxablii NyHKT - 20 6annos, 100

MaKcumanbHo - 100 6annos), KoadpdpuumeHt s3Hauumoctu - 0,4




IBY «LLlenkoBcKoM LEeHTp
HauMmeHOBaHUe OpraHU3aL MK COLUaNbHOro 06CYKMBAHUA HaceNeHNnA COLMaNbHOM NMOMOLLU CEMbE U
LeTAM»
[Jata nocelieHuna opraHnsaymm 30.11.2022
Aapec op1LManbHOro caiiTa opraHusaumm https://wucnca.pd/
[lata MOHUTOPUHTA CaifTa OpraHn3aLum B ceTu "UHTepHeT" 30.11.2022
Ay6nMpoBaHue Haanucei, 3HaKOB N UHOM TEKCTOBO# 1 rpaduyeckomn 20
MHOOPMaLMM 3HAKaMU, BbINO/IHEHHbIMU pesibedHO-TOYEeYHbIM wpupTom
B0O3MOXHOCTb NPEAOCTaBNEHNA MHBANNAAM NO CAYXY (CAYXY U 3peHnto) yeayr 20
cypaonepesoaumka (tudnocypaonepesogumka)
Hanuume anbTepHaTUBHOI BEPCMM OPULMANBHOTO CalTa OPraHU3auuu B
MH(POPMaLMOHHO-TENIEKOMMYHUKALMOHHO ceTi «HTepHeT» ANA MHBAaNWAOB No 20
3peHuto
NOMOLLb, OKa3biBaemas PaboTHUKaMU OpraHu3aLmnu, NpoLeaWnMm
Heobxoanmoe obyueHue (MHCTPYKTMpOoBaHWe) (BO3MOXHOCTb CONPOBOXKAEHUA 20
paboOTHUKaMM OpraHu3aLum);- HaMuMe BO3MOXKHOCTU NPEAOCTaBNIEHUA YCNYTU B
AUCTaHLMOHHOM peXXume Waun Ha AOMY
3.3. flona nonyyateneit ycayr, ya0BAeTBOPEHHbIX AOCTYNHOCTbIO yCAyr ANA
nHBanugaos. (B % ot obuiero 4ucna oNpPoLLEHHbIX nosyuartenei ycayr - 100
MHBaNNA0B, MaKCUManbHoO - 100 6annos), KosppuuueHT sHauMmocTy - 0,3
Yucno onpouieHHbIx any ¢ OB3 1
YKUCNo yA0BNETBOPEHHBIX AOCTYNHOCTBIO YCAYT ANA MHBANUA0B 1
Kputepuii 4 "MokasaTtenu, xapakrepusyowue Ao6porkenaTenbHOCTb, 100,00
BEXX/NMBOCTb PaGOTHNKOB OpraHu3auuu (yupexaenus)" 2
4.1. [lons nony4ateneit ycnyr, yA0BNeTBOPeHHbIX A06poKeNaTeNbHOCTbIO,
BE/NMBOCTBIO PABOTHUKOB OPraHusaLmu, 06ecneynBaloLMX NEPBUYHBINA KOHTaKT
¥ MHPOPMUPOBaHUE nonyuatens ycnyru (paboTHUKM CNPaBOYHOM, Kaccupbl 1 100
npoyee) Npu HenocpeACcTBEHHOM 06pallieHuM B OpraHusaumio (e % ot obero
uMCANa ONpPOLLEHHBIX NOJlyYaTeneit yeayr, MakcumanbHo - 100 6annos),
KoadpdpuumeHTt 3Haummoctu - 0,4
Y1cno onpoLUEeHHbIX 600
Yucno nonyuareneii ycayr, yA0BneTBOPeHHbIX A06p0KeNaTeNbHOCTbIO,
BEK/IMBOCTbIO PabOTHMKOB OpraHusauum, obecneunBalowmx NepBUYHbIA KOHTAKT 600
1 MHPOPMMPOBAHME NONYHaTENA YCIIYTU
4.2. [lons nonyyatenei ycayr, yA0BNeTBOPeHHbIX A06poKeNnaTebHOCTbIO,
BEX/MBOCTHIO PAaBOTHUKOB OpraHM3auuu, obecne4nBaoLLUX HenocpeACcTBEHHOoe 100
OKasaHue ycnyru npu obpalueHnn B opraHnsaumio ( MakcumanbHo - 100 6annos),
KoadduumeHT 3Haummoctu - 0,4
Y10 ONpPOLLIEHHBIX 600
Yucno nonyuateneit yeayr, yA0BNETBOPEHHbIX A06POXKENATENBHOCTBIO,
BE/IMBOCTbIO PaBOTHUKOB OpraHu3auum, obecneunsaloUx HenocpeacTBeHHoe 600
oKasaHue yciyru npu obpaleHum B OpraHusaLmio




HanmeHoBaHue opraHusaumm coumnanbHoro OGCHY)KMBaHMﬂ HaceneHua
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30.11.2022
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4.3. Y,0BNeTBOPEHHOCTb A06p0XKenaTenbHOCTbIO, BEXKMBOCTbIO PabOTHUKOB
OpraHu3aLum nNpuM MCNONb30BaHUU AUCTAHLMOHHBIX GOpM B3aumopeincTeua (no
TenedoHy, No 3NEeKTPOHHOM NOYTE, C NOMOLLbIO INEKTPOHHBIX CEPBMCOB (nogaun

3/IeKTPOHHOrO obpauieHus/Kan06/npeanoXkeHunit, 3anMcn Ha Noy4eHue yeayru,
no/ly4eHUe KOHCYNbTaLMKM N0 OKa3biBaeMbim ycayram u np.)) (B8 % ot obuwiero
4yucna oNpoLLeHHbIX NosyYaTenei ycayr, MakcumasnbHo - 100 6annos),
KoaddpuumneHT sHauumoctu - 0,4

100

Yucno onpoweHHbIx

600

Yucno nonyuatenei ycnyr, yaoBneTBopeHHbIX A06p0OXKeNaTenbHoCTbIo,
BEX/IMBOCTbIO PabOTHUKOB OPraHU3aLUmn NPU UCNOIb30BaHUU AUCTAHLLMOHHDBIX
dopm B3aumogencTemna

Kputepuii 5 «Ya0Bn1€TBOPEHHOCTb YC/1I0BUAMM OKa3aHUSA YCAYr»

5.1. TOTOBHOCTb Nosly4aTenei ycnyr peKoMeHA0BaThb OpraHM3aLumIo
poACTBEHHUKAM U 3HAKOMbIM (Morau 6bl ee pekoMeHA0BaTb, ecau 6bi 6bina
BO3MOMKHOCTb Bbi6Opa opraHusauum, MakcumanbHo - 100 6annos),
KoaddpuumneHt s3Hauumoctu - 0,3

600

100

100

Yucno onpoLieHHbIX

600

Yucno nonyyareneit ycnyr,Kotopbie rotoBbl peKOMeHA0BaTb OpraHU3aLuio
POACTBEHHUKAM U 3HAKOMbIM

5.2. flona nony4areneu ycnyr, yA0BAETBOPEHHbIX OPraHU3aLMOHHbIMU
YCNOBUAMMU OKa3aHUA YCAyr - rpadukom paboTbl opraHM3auum (yupexkaeHus)
(noapasaeneHus, oTAENbHBIX CNELUANUCTOB, FPadUKOM NPUXOAA COLUANLHOrO
paboTHUKa Ha gom U Ap.) (B % OT 06Liero YMcaa ONPOLLEHHbIX NoayYaTenei
ycnyr), KoapduumeHt sHauumoctu - 0,2

600

100

Yucno onpolieHHbIX

600

Yucno nonyuarenem ycnyr, yaoB/ieTBOPEHHbIX OPraHU3aLMOHHbIMMU YCI0BUAMU
OKasaHuA ycnyr
5.3. YA0BNEeTBOPEHHOCTb NOy4YaTeNiei yCnyr B LLEEIOM YCI0BUAMMU OKA3aHUA
ycayr B opraHusauum (MakcumanbHo - 100 6annos), KoappuumeHT 3HauumocTu -

600

100

Yucno onpoLieHHbIX

600

Yucno nonyyartenei ycayr, B LeIOM yA0BNETBOPEHHbIX YC/I0BUAMM OKa3aHuUA
ycayr B opraHusauum

600




