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4 BsameH OCT P 52884-2007

1 O6nacTb NpMMeHeHus

HacTosiwmit cTaHgapT pacnpocTpaHsieTcs Ha AesTENbHOCTb MO NPESOCTABNEHWIO COLManbHOM MoMowwy (ycryr) rpaxaaHam
CTapLUero NoKOMeHMs W UHBanUaaM (B TOM YWCME M AETSAM-WHBANWAAM) rocyAapCTBEHHbIMW, MyHULMNAMNbHBIMW, HEKOMMEPYECKUMU U
OBLLECTBEHHBIMM OpraHU3aLuMsaMu 1 YYpexaeHnsMn (nanee - yypexaeHnsl), oHOamu, LEPKOBbK), BOMOHTEPAMM U Ap., @ TaKkke
rpaxgaHamu, 3aHUMaLWMMUCS NPEeanpUHUMATENBCKON AESTENBHOCTHIO B Cepe CouuanbHOro OBCMyXMBaHWS rpaxaaH CcrapLuero
noKoneHust 1 MHBanuaoB 6e3 06pa3oBaHNs PUANIECKOTO NULA.

HacTosiwmit ctanpapT ycTaHaBnuBaeT NOPSAOK W YCNOBUS MPESOCTABNEHNs TpaaaHaMm CTapLUero MoKONMeHWs U MHBanuaam
BCErO  KOMMMEeKca  CcouuManbHbiX — yCnyr  (COUManbHO-ObITOBbIX,  COLMANbHO-MEOWULMHCKNX,  COLMANbHO-NCUXONOTUYECKMX,
counarnbHo-Neaarornyeckmx, COLManbHO-TPYOOBbIX, COLWANbHO-NPaBOBbIX M T.0.), @ Takke APYrMX BWAOB COLMANbHOM MOMOLM
(peabunutaLyoHHbIX U abUNMTALMOHHBIX YCnyr, yenyr nuuam 6e3 onpefeneHHoro MecTa XWUTEMNbCTBA U 3aHATMIA, NULaM, MUMEIOLLUM
OMbIT 3M0yNoTPebneHNs HAaPKOTUYECKUMI CPEACTBAMU, NCUXOTPOMHLIMU BELLECTBAMU U aNKOTONeM 1 ap.).

2 HopmaTuBHbl€e CCbIKM

B HacTosiLem CTaHAapTe NCMOMb30BaHbl HOPMATUBHBIE CCbINKM Ha CriedyioLme CTaHgapTbl:

FOCT P 52143 CoumansHoe o6cnyxuBaHmne HaceneHusi. OCHOBHbIE BLbI COLMANbHBIX YCAyr

FOCT P 52495 CoumansHoe obcnyxuaHue HaceneHnsi. TEpMUHbI U onpegeneHus

FOCT P 52498 CoumansHoe obcnyxusaHue HaceneHns. Knaccudmkaums yupexaenuii coumuanbHoro 06cnyxmeanms

FOCT P 53064 CoumanbHoe obcnyxuBaHWe HaceneHus. TuMbl YYPEXOEHWA COLMANbHOrO OBCMYXMBAHWA W COLMAnbHble
ycnyri nuuam 6es onpegeneHHoro MecTa XUTenbCTBa W 3aHATUN

FOCT P 53349 CoumanbHoe obcnyxuBaHue HaceneHws. PeabunutaumoHHble yCryru rpaxgaHaM MOXWMOro BospacTa.
OCHOBHbIE BUAbI

FOCT P 53874 Peabunurauus n abunutaums uieanugoB. OCHOBHbIE BUAbI peabunuTaLMOHHBIX U aBUNMTaLMOHHBIX YCnyr

FOCT P 54738 Peabunurauus MHBanuaoB. YCnyru no couuansHon peabunurauum nHeanmaos

FOCT P 54990 PeabunutauuoHHble cOUManbHble YCMYMM NWLAM, MMEKLWMM OMbIT 310ynoTpebneHns HapkoTUYECKUMM
CpeLcTBamMu, MCMXOTPOMHbIMM BELLECTBAMM W aNKOroNeMm

FOCT P 58962 CoupanbHoe obcnyxusaHue HaceneHns. CouumarnbHble cTalMoHapo3aMeLLaLLme Yenyr rpaxaaHam noxunoro
BO3pacTa W MHBanuaam

Mpumeyanme - Mpy NONb30BaHUM HACTOSALMM CTaHOAPTOM LienecoobpasHoO NpOBEPUTL OENCTBUE CCbINOYHbIX CTaHAAPTOB B
MHOPMALMOHHON cucTeme 06LLero nonb3oBaHust - Ha ouLManbHOM canTte PefepanbHOro areHTCTBa N0 TEXHUYECKOMY PEryNIMPOBaHNIO
M METponorMM B CeTM WHTepHeT unnW No €XerogHoMy WHMOPMALMOHHOMY YKasaTeno "HauuoHanbHble cTaHgapTbl", KOTOPbIN
ony6rnkoBaH N0 COCTOSHUIO Ha 1 IHBAPS TeKyLLEro rofia, 1 no BbiMyckam exeMecsyHOro MHOPMaLMOHHOO ykasaTens "HauuoHanbHble
CTaHgapTbl" 3a Tekywuid rof. ECnn 3aMeHeH CCbINOYHbIA CTAHAAPT, Ha KOTOPbIM AaHa HefaTWpOBaHHAs CCbiMKa, TO PeKOMEHLyeTcs
MCMOMb30BaTh JENCTBYIOLLYI0 BEpCMIO 3TOT0 CTaHAapTa C YY4ETOM BCEX BHECEHHBbIX B [aHHYK BEPCUI0 WU3MeHeHui. Ecrn 3ameHeH
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CCbIMOYHbIA CTaHAapT, Ha KOTOpbIM AaHa [ATMPOBAHHasl CCbifka, TO PEKOMEHOyeTcsl WCMoNb30BaTb BEPCUID 3TOrO0 CTaHAapTa C
ykasaHHbIM Bble FOAOM YTBEpXAeHWUs (MpuHsTMS). Ecrv nocrie YTBEPXKAEHUS HACTOALLEro CTaHAApTa B CCbINOYHbIA CTaHAapT, Ha
KOTOpbIil A@Ha AaTUPOBaHHas CChika, BHECEHO U3MEHEHWE, 3aTpariBatoLLee NoMoXeHWe, Ha KOTOPOE AaHa CCbifka, TO 3TO MONOKeHNe
PEKOMeHOyeTcs NpUMeHsTb 6e3 yyeTa [AHHOTO M3MeHeHMs. ECn CCbINOYHbIA CTaHaapT OTMeHeH Ge3 3aMeHbl, TO MOMOXEeHWe, B
KOTOPOM [aHa CCbifka Ha HEro, PEKOMEHIYeTCs NPUMEHSTL B YACTH, HE 3aTPar1BatoLLeil 3Ty CCbImKy.

3 TepMuHbI 1 onpepenexHus
B HacTosiem ctaHgapTte npumeHeHbl TepmuHbl no FTOCT P 52495 u FTOCT P 52143.

4 nOpﬂAOK n ycnoBsusa npegocraBsieHUA COUManbHbIX YCNyr rpaxaaHaMm ctapliero noKoneHna n uHBanugam

4.1 O0wwme nonoxeHus

4.1.1 TopsiAoK M yCcroBuMs NpesoCTaBneHus CoLmManbHbIX YCYr rpaxaaHam CTapLUEro NOKOMEHNs U MHBanWAam yCTaHOBIEHb! B
HacTosiLeM cTaHaapTe Ha ocHoBaHum [1]-[4], TOCT P 52143 n FOCT P 52498.

4.1.2 CoumanbHyto(ble) momolb (yCryri) rpaxgaHam CTapLuero MoKoneHus (KeHwwmHam ctapwe 60 neT, Myx4uHam cTaplue
65 neT) u uHBanuaam (B TOM yucne AeTAM-WHBaNMAaM) criegyeT NpeaocTaBnsTh Npu coOMoaeHUN CNeayoWwmX NPUHLMNOB CoLManbHOM
crpaseanuBoCTY:

a) cobntogeHus npas rpaxaaHnHa U YenoBexka;

6) opueHTaLmuu coumMansHoOro 0bCyXUBaHNs Ha MHAMBUAYaNbHbIE NOTPEBHOCTM rpaxaaH CTapLUEro NOKONEHWS U MHBaNMOoB;

B) NpuopuTETa MEp NO COLManbHON 3alLuTe rpaxaaH CTapLiero NoKoSeHUs U MHBANNAOB;

r) obecneyeHuss paBHbIX BO3MOXHOCTEN B MOMyYEHUM COLMAmNbHBLIX YCIYr W MX BOCTYMHOCTW NS BCEX rpaxpaaH CTapLuero
MOKOMNEHUs 1 MHBANUAOB;

A) NpesocTaBneHns rocyaapCTBEHHbIX rapaHTi B cihepe CoLmanbHOro 0BCryX1BaHNS HaceneHus.

4.1.3 CoupanbHble ycryrv NpefocTaBnstoT rpaxaaHam CTapLUero noKONeHUs U MHBanWAam no PELLEHWI0 OPraHOB COLMAbHON
3aWunTbl HaceneHus B NOABEAOMCTBEHHbIX UM yYpexaeHusx nubo no AoroBopam, 3akniovaembiM OpraHamu COLManbHOW 3aluTbl C
YYPEXAEHNAMI COLMANBHOMO OBCIYKMBAHWS MHBIX POPM COBCTBEHHOCTM, B COOTBETCTBIM C NEPEYHEM FapaHTMPOBaHHBIX rOCyAapCTBOM
coumarnbHbIX YCMyr rpaxgaHam CTapluero NoKOMeHUs W WHBanuaam, KOTOpblit YTBEPXOAeTcs OpraHaMmu rocyfapCTBEHHON BracTu
cybwektos Poccuitckon ®egepavnm.

414 Tlpn nonyyeHWn coumanbHbIX YCMyr rpaxdaHe CTapllero MOKONEHWS W WHBanNMabl WMEKT  YCTaHOBMNEHHOE
3akoHoparernbcTBoM Poccuiickon Pefiepavm npaso:

a) Ha BbIOOp yupexaeHns n hopMbl 0O6CNYXMBaAHUS B NOPsiAKe, YCTAHOBIIEHHOM OpraHamMy COLMAanbHON 3alynThbl HACcENeHus
cybbekToB Poccuiickon ®enepauny;

©) nonyyeHne JOCTOBEPHON W CBOEBPEMEHHON MH(hOpMaLMK O CBOMX NpaBax, 06s3aHHOCTSIX, BUOaX M opmMax CoLManbHoro
obcrnyKuBaHWs, NokasaHWsX Ha MoMyYeHue counanbHbIX YCnyr, 06 YCroBUSX MPOXMBAHWS U OPYrUX YCMOBUSX NPEfOCTaBNEHUs 3TUX
ycnyr. MHdopmaums 0 xapaktepe M cOCTaBe CoLMarbHbIX YCRyr NpegocTaBnsieTes couuanbHbiMM paboTHUKaMu HENOCPEACTBEHHO
rpaxgaHam CTapllero MoKOMeHUs U MHBanuaam, a B OTHOLIEeHUM [eTel-WHBanWgoB, He AOCTUrUMX 14 neT, v nuu, NpU3HaHHbIX B
YCTaHOBMEHHOM 3aKOHOM NOpsiAKe HEAEECnOCOBHbIMM, - UX 3aKOHHBLIM MPEACTABUTENAM;

B) KOH(pMAEHUMANbHOCTb MHCOPMALMW NIMYHOTO XapaKTepa, CTaBLUel W3BECTHOM pabOTHWKAM YYpeXgeHUs Mpu OKasaHuw
coumanbHbIx yenyr. Takas uHgopmMaLmus SBRseTcs NpogeCcCMoHanbHOM TalHOM M HE MOAMIEXMT pasrnalleHnto. PaboTHUKW, BUHOBHbIE B
pasrnaLleHum 3Toi TaiHbl, JOIMKHLI HECTW OTBETCTBEHHOCTb B NOPSAKE, YCTAHOBNEHHOM 3aKoHoAaTenscTBoM Poccuiickon Pefepaiiuy;

r) yBaXMTENbHOE 1 TYMaHHOE OTHOLLEHWE CO CTOPOHbI PAabOTHUKOB yYpEXaeHMIA COLMaNbHOr0 06CNyXMBaHNS;

[) [oDpoBonbHOE cornacle Ha couumansbHoe obcnyxmBaHue. CounanbHoe 06CNyXWBaHWE OCYLIECTBASIOT NPW YCIOBUW
L0OPOBONBHOMO COrMacust rpaxhaH CTapLUEro MoKOMEHUs U WHBANWAOB Ha NOMyYeHUe COoLManbHbIX YCNYT, 3a UCKIMIOYEHNEM CITy4aeB,
Korga cormacve Ha couuanbHoe obCnyxuBaHue nuu, He BocTurumMx 14 net (AeTei-MHBaNMOOB), N WL, MPU3HAHHBIX B YCTAHOBMEHHOM
3aKOHOM Mopsigke HemeecrnocoBHbIMK, AAETCS WX 3aKOHHBIMU MPEACTaBUTENSAMM MOCME NOMyYeHUs B MpeamnornaraeMoM Y4YpexaeHumn
cBedeHuin 0 Bugax v dopmax npakTUKyeMoro B HEM CoumanbHOro 06cnyxuBaHus, 06 yCroBMsSX onmnathl COLManbHbIX YCIyr 1 Apyrux
YCINOBMSIX WX NPeOCTaBNEHMs;

€) 3aLyNTy CBOWX NMPaB 1 3aKOHHLIX MHTEPECOB, B TOM Yucne B cyaebHOM nopsizke.

4.1.5 CoumanbHble ycrnyru B hopMe coupanbHOro obCrykmnBaHWs Ha LOMY, B MONyCTaLMOHAPHOR M CTaLMoHapHo! opmax
coumarnbHoro 0bcnyxuBaHus NpefocTaBnalnT 6ecnnaTHo:

a) HECOBEPLLEHHONETHM [ETSM;

©) nuuam, noctpagaBWwMM B pe3ynbTaTe Ype3BblYalHbIX CUTYaLMiA, BOOPYXKEHHbIX MEXHALMOHANbHBIX (MEXITHUYECKNX)
KOHCIMKTOB.

CoumanbHble ycnyrv B hopMe CoUManbHOro oOCnyXMBaHWSt Ha [OMY W B MONyCTALWOHApHOA (hopMe COLManbHOro
obcnyxuBaHna npegocTaBnsloT GecnnatHo, ecrM Ha daty obpalleHus cpefHemylleBOW [OX04 MNOMyvaTenst CoumanbHbIX YCIyr,
paccuMTaHHbIi B COOTBETCTBUM C HOPMATUBHLIMI NMpaBoBbIMM akTamu Poccuickoit deaepauum, Huxe npeaenbHoi BENUYMHBI MW paBeH
NpenenbHoA BenuunMHE CPedHedyLeBOr0 OOXOAa AN NMPeAoCcTaBneHust coupanbHbiX yCnyr BecnnaTtHo, YCTAHOBMIEHHOW 3aKOHOM
cybbekta Poccuickon ®efepaumn.

HopmaTueHbIMM NpaBoBbIMK akTamu CybbekToB Poccuiickon ®efepaumn MOryT ObiTb NPEAYCMOTPEHbI MHbIE KaTeropum
rpaxaaH, KOTopbIM CoLManbHbIe YCRyrn NpeaocTaBnsoT becnnaTHo.

4.1.6 TpaBo BHEOUYEPEOHOMO NPUEMA Ha OBCNYyXMBAHNE B YUPEXAEHMS CTALMOHAPHOTO COLMAnbHOMO 0BCNyXMBaHUS, a Takke


https://internet.garant.ru/document/redirect/12153427/200
https://internet.garant.ru/document/redirect/402107634/3
https://internet.garant.ru/document/redirect/402107634/0
https://internet.garant.ru/document/redirect/12153426/0

Ha ofcnyxuBaHve OTOENEHUSMM COLMANbHOM MOMOLM Ha AOMy MPEdOoCTaBMnseTcs MHBanMgaM BOWHbI, yyacTHUKam Benukoi
OTeyecTBEHHO BOVHbI M TULAM, HarpaxaeHHbIM 3HakoM "YKutento BriokagHoro JleHuHrpaga”.

4.1.7 TlpenmMyLiecTBEHHbIM NPaBOM Mpu Npueme Ha oBCnyxuBaHWe B [OMa-MHTEpHaTbl 4N MpecTapenbiX U WHBaNWAOB,
LieHTPbI CoLmManbHOro 0BCMyXuBaHNs, a Takoke NpaBoOM BHEOUEpegHOro npuema Ha obCnyxuBaHne OTAENEHNSMU COLManbHOM NOMOLLM
Ha JOMY MOMb3Y0TCA CNEeaytoLMe KaTEropum rpaxaaH:

a) BOEHHOCMYXaluue, NPOXOAMBLUME BOEHHYIO CriyBy B BOMHCKMX YaCTSX, YUPEXOAEHWSX, BOEHHO-Y4YEOHbIX 3aBefeHusX, He
BXOAVBLUMX B COCTaB AEUCTBYHOLWIEA apmun, B nepuof ¢ 22 moHs 19411, no 3 ceHtsOps 1945T. He MeHee LIECTM MeCALEB,
BOEHHOCMYXallue, HarpaxaeHHble opaeHammn unu meganamu CCCP 3a cnyxBy B ykasaHHbIA Nepyog;

6) nuua, pabotaswwue B nepuog Benukoi OTeuyecTBEHHON BOWHbI Ha OOBLEKTAX MPOTUBOBO3AYLIHOW OBOPOHBLI, MECTHOM
NPOTMBOBO3AYLLHOM 0BOPOHBI, HA CTPOUTENBCTBE 0GOPOHUTENBHBLIX COOPYXEHMI, BOEHHO-MOPCKUX Ba3, ad9poapOMOB M ApYriX BOEHHBIX
00beKkToB B npefenax ThiMOBbIX FPaHWL, LEACTBYIOWMX (DPOHTOB, OMEPALMOHHBIX 30H LEACTBYIOLMX (DPOHTOB, HA MPUCPOHTOBLIX
yJacTkax xenesHblx ¥ aBTOMOOUITbHBIX 4OPOT;

B) nuua, npopaboTapLune B TbiTy B nepuof ¢ 22 uoHst 1941 1. no 9 mas 1945 1. He MeHee WeCTU MecsILEB, UCKOYas Nepuog,
paboTbl Ha BpeMeHHO OKKynupoBaHHon Tepputopiun CCCP, nubo HarpaxaeHHble opaeHamu v meganamm CCCP, nubo HarpaxneHHble
OpLeHaMM 3a CaMOOTBEPKEHHBIN TPyA B nepuog Benukoit OTe4eCTBEHHON BOMHI;

r) YneHbl cemeit normbLMX (YMepLUIMX) MHBANMAOB BOWHbI, y4acTHUKOB Benukoi OTeueCTBEHHOM BOWHbI U BeTepaHoB 60eBbIX
JIeNCTBUN.

4.1.8 VIHocTpaHHble rpaxaaHe, nuua 6e3 rpaxgaHcTBa, B TOM yucne 6exeHLbl, AOIKHbI NONb30BaTbCA TEMM XE NpaBaMi B
cthepe coumanbHOro obCnyxmBaHUs, 4TO W rpaxaaHe Poccuiickoil ®efepauuu, €CnM WHOE He YCTAHOBMEHO 3aKOHOZATEeNbCTBOM
Poccuiickoin ®egepavun.

4.1.9 Mpu npegocTaBneHnn CoLManbHOrO 06CNYXMBaHUS, B TOM YMCNE B CTALMOHApHOW (popMe, MomyyaTento coumanbHbIX
ycnyr obecneyunBaroTes:

a) Hagnexawun yxog;

©) Be3onacHble YCroBKS NPOXMBaHUS 1 NPEAOCTaBNEHNS COLMarnbHbIX YCIyT;

B) cobniogeHne TpeboBaHuMi M NpaBuUI NoXapHoi 6e30macHoOCTY;

r) cobniogeHue TpeboBaHN rOCYAaPCTBEHHbIX CAHUTAPHO-3NMAEMMONOMMYECKIX NPaBIN U HOPMATHUBOB;

A) COLencTBMe coumanusauumi, akTuBHoMy oBpasy KW3HM, COXpaHeHuo npebblBaHus nonydvaTens coupanbHbIX ycryr B
NpuBbLIYHOIA BnaronpusTHOW cpede (ero MpOXWBaHMIO [OMa), MO XENaHWI0 NOoNy4yaTens CcoumarnbHbIX YCIyr, MPOXWBAIOLLErO B AOME
coumansHoro 06CnyxmBaHus;

€) coaeicTBME B NOATOTOBKE K XW3HM BHE JOMa COLManbHOTO 0BCMyXMBaHWS, K BbINWCKE N3 HEro W coupanbHOM apgantauu
Mnocne BbIMUCKU.

Mpv NpegocTaBneHun coumanbHbIX YCryr B NOMyCTaLMOHAPHOM Unv B CTaLMOHApHON hopme nonydvaTeni counarnsHbIX YCmyr
BOIMKHbI ObITb 0DECneyeHbl:

a) BO3MOXHOCTbIO COMPOBOXAEHUS MonyyaTens coumarbHbIX YCIyr npu NEpedBKEHUM MO TEPPUTOPUM OpraHM3aLuu
coumansHoro 06CnyxmBaHus, a Takke Npy NOb30BaHWUK yCryramu, NpeLoCTaBNSEMbIMU TakoN opraHu3aLme;

©) BO3MOXHOCTbIO A1 CAMOCTOSTENBHOTO NEPeaBKEHUs N0 TEPPUTOPUM OpraHU3aLMK coLmManbHoOro obCnyxuBaHus, BXoAa,
BbIXOAA W NEpeMELLEHNs BHYTPW Takoi OpraHusaummn (B TOM YnCne Ans NepeaBWXeHUs B Kpecnax-konsickax), Ans OTAbIXa B CUAsYEM
MOMOXeHUW, a Takke JOCTYMHLIM pasmeLLeHneM 000pya0BaHUs 1 HOCUTENER MHGOPMALK;

B) QAybnupoBaHMEM TEKCTOBbIX COODLUEHMIA TONOCOBbIMM  COOOLLEHWSMM, OCHALLEHMEM OpraHu3auMu  CoLManbHOro
0BCryKuBaHWUs 3HaKamu, BbIMOMHEHHBIMU PeNbeHO-TOYEYHbIM LWpUGTOM Bpaiins, 03HaKOMNEHWEeM C WX MOMOLLBIO C HaAnMUCAaMU,
3HaKkaMM U WMHON TEKCTOBOW U rpaduyeckod MHGOPMALMEn Ha TeppuTopuW TakoW OpraHusauuu, a Takke [OMyCKOM
TUhnocypaonepeBoaymka, A0NyCkoM cobak-nPoOBOSHMKOB;

r) gybnupoBaHMeM rofnocoBOA MHGOPMALMKW TEKCTOBOW MH(OpMaLmMeir, HagnuesmMu W (Mnn) CBETOBbIMKM CUTHanamu,
MH(OPMUPOBAHWEM O MPefoCTaBNSeMbIX COLManbHbIX YCryrax C MCMOMb30BaHWMEM PYCCKOTO XeCTOBOro f3blka (Cypaonepesoa),
L0MYyCKOM CYpAONepeBOaUMKa;

[) OKa3aHWEM VHbIX BULOB NOCTOPOHHEN MOMOLLW.

lpaxgaHe 13 yucna nuu, 0cBoBOXAaEMbIX M3 MECT NULIEHN CBOBOAbI, 3a KOTOPbIMM B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM
Poccuitckon Peaepaunn yCTaHOBNEH agMWHMCTPATUBHBIA HAZ30p W KOTOpble YAaCTUYHO WM MOMHOCTLIO YTPATUMN CMOCOBHOCTL K
camoobCnyXnBaHMio, NpU OTCYTCTBAN MERULMHCKMX MPOTUBOMOKA3aHUiA W MO UX NIMYHOMY 3asIBNIEHWIO MPUHWUMAIOTCA Ha COoLnanbHOe
obcnyxuBaHue B CTaLMOHAPHbIE OpraHn3aLuMi coLmanbHoro 06CyXMBaHUA CO cnelpmarnbHbIM CoLmManbHbIM 0BCIyKMBaHUEM B NOpsiaKe,
YCTaHOBMEHHOM HOPMaTUBHbIMM NPaBOBbLIMW akTamu cybbekToB Poccuiickoit ®epepavun.

Bonpockl npuema B CTauMOHapHble OpraHW3auun COUManbHOr0 OBCMYXWBAHWA M BbIMUCKM M3 TakUX OpraHW3auui nuu,
CTpajatLLnx MCUXMYECKUMU PacCTPOCTBaMM, PEryNUPYOTCA 3akoHOAaTenbCTBOM Poccuickoin defepauum 0 NCMXMATPUYECKON
MOMOLLM.

4.1.10 B cnyyae npuumHEHMNS rpaxaaHam CTapLuero NoKoNeHUs W MHBanuLam B NpoLecce colmanbHoro obenyxneanms Bpeaa
WX 300POBbH0, UMYLLECTBY UMM MOParbHOTO Bpeaa OHW MOTYT C LieMbio 3aLlyuThbl CBOMX 3aKOHHBIX NPaB U MHTEPECOB obpaLyaThes B €y C
1CKOM O BO3MELLEHUM NPUYMHEHHOTO Bpeaa B YCTaHOBMNEHHOM 3akoHodaTenscTBoM Poccuickon ®egepaumnm nopsake.

4.1.11 IpaxgaHam cTapLLero noKoMeHus U MHBanugam, SBNSoLLMMCS 6akTepro- Unm BUPYCOHOCUTENAMM, NMMGO NPK HanW4uK y
HWX XPOHMYECKOTO arkoronuama, KapaHTUHHBIX MH(EKUMOHHBIX 3aboneBaHuiA, akTvBHbIX opM TyDepKkynesa, TSKENbIX MCUXUYECKNX
pacCTPONCTB, BEHEPUYECKUX W ApYrux 3aboneBaHui, TPeByIoWMX NEYeHNs B CreynanianpoBaHHbIX YHPEXOEeHUsIX 30paBoOXpaHeHus,
MOXET ObITb OTKa3aHO B NPeSOCTABIEHUM COLMANbHbIX YCNYT.

4.1.12 Mpu npegocTaBneHnn coLMabHbIX YCIYT YUPEXAEHNS CoLManbHOro 00CnyXnBaHNs He BNpaBe:

a) orpaHnumMBaTh npaea, CBOOOAbI M 3aKOHHbIE MHTEPECHI NOMyyaTeneil coumarnbHbIX YCMyr, B TOM YMCAE MPW MCMONb30BaHUN
NeKapcTBEHHbIX NpenapaTos Ans MeAULMHCKOTO NPUMEHEHUS;

) NpUMEHATL (U3NYECKOE UMM MCUXONOTMYECKOE HACWNWE B OTHOLIEHUM MOnyyaTenen coumarnbHbIX YCryr, Aonyckarb ux



ockopbneHxue, rpyboe obpalleHune ¢ HUMK;
B) MoMelaTtb [AeTel-MHBANMOOB, He CTpPafalolmx NCUXMYECKMMK PAcCTPONCTBaMK, B CTalMOHApHbIE OpraHM3aLu
couuarbHoro obcnykuBaHus, NpeaHa3HaueHHble Ans AeTelt-HBaN1a0B, CTPaAaoLLMX NCUXUYECKMMM PACCTPOACTBAMM, U HAOBOPOT.

4.2 HOPHAOK M ycnoesua npepocraBneHnsa counanbHbIX yenyr npu ctaluoHapHoOM coluanbHOM OSCJ‘IY)KVIBaHVIVI

4.2.1 CoupanbHoe obCryxuBaHue B CTaLMOHAPHON dopme BKtovaeT B cebsi AeATeNbHOCTb MO NPEAOCTaBMEHNI0 COLManbHbIX
YCIyT Mx noryyaTensm, kotopasi HanpasmneHa Ha yIyuLlieHne YCnOBuMI UX XU3He4esTeNbHOCTY.

CoumansHoe obcrnyxuBaHWe B CTaUMOHAPHOW (hOpMe YCTaHABMMBAKT HYXAAIOLMMCS B €XEeJHEBHOW NOCTOPOHHEN MOMOLLM
nonyyartensm CounanbHbIX YCryr Npu NOCTOSHHOM, BPEMEHHOM (Ha CpOK, ONpedeneHHbI MHAMBWAYanbHOW NporpamMmmoi) unu
NATUOHEBHOM (B HEAenio) KpyrnocyTOYHOM MPOXMBAHWA WX B OpraHusauuu counanbHoro oBCryxuBaHWs B Chyyae, ecnu npw
NpefoCTaBNEHNM COLMarbHbIX YCIyr B MonycTalmoHapHoi (opme v (unn) dhopme counanbHOro 06cnyxmBaHus Ha oMy He LOCTUraeTcs
YNYYLLIEHME YCIOBUIA XN3HELEATENBHOCTY NONyYaTeNnen CoLmanbHbIX YCyr.

4.2.2 Tpu onpegeneHun HeobXoaUMbIX rpakaaHuHy BUAOB COLMAnbHbIX YCMYT, MPeAOoCTaBnseMbIX B CTaLOHapHO (opme,
YYNTBIBAIOT HYXOAEMOCTb MOMyyaTens CoumanbHbIX YCyr B MONyYeHUM TakiX YCnyr, xapaktep 06CTOATENLCTB, KOTOPbIE YXYALIAIOT Unn
MOTYT YXYALWWTb YCIOBUS €0 XM3HEAesTeNbHOCTY.

4.2.3 CoumanbHble ycnyrv B cTalnoHapHoit hopMe NpeoCcTaBnsuTCs UX NOMTyvaTensiM npyu NOCTOSIHHOM, BPEMEHHOM (Ha CpOK,
ONpEefeneHHbIn  MHOMBUOYaNbHOA MPOrpaMMoN) Wnu NATUAHEBHOM (B HEAEN0) KPYrMOCYTOYHOM MPOXMBAHUM B  OpraHu3auum
coumansHoro 06CnyxmBaHms.

4.2.4 TlonyyaTento coumarnbHbIX yCryr NpegocTaBnsalTCs Credylolme Buabl COLMAnbHbIX YCryr B CTaLWMOHapHON dopme
COLMansHOro 06CnyxuBaHUs:

a) coumanbHo-ObITOBbIE, HANPABEHHbIE HA NOAAEPKAHNE KN3HELESTENLHOCTI NonyYaTenen CoLmanbHbIX yenyr B ObITy;

6) coumanbHO-MeauLUMHCKME, HanpaBrneHHble Ha MOAAEPXaHWe W COXpaHEHWEe 3[OpOBbS NOMyvaTenen CouuanbHbIX YCmyr
nyTeMm OpraHu3aummn yxofa, oka3aHus COOENCTBUS B MPOBEAEHNN O3LOPOBUTENBHBIX MEPOMPUATHIA, CUCTEMATMYECKOTO HabmioaeHs Ans
BbISIBNIEHUS OTKMOHEHMI B COCTOSHWM 300P0BbS;

B) COLMAnbHO-MCMXOMNOrMYeckie, NpeaycMaTpuBaloLLMe OKa3aHWe MOMOWM B KOPPEKLUMM MCUXOMOrMYECKOro COCTOSHUS
nomnyyatenei counanbHbIX yCnyr Ang agantauun B COLManbHON CPeae, B TOM YNCTe OKadaHWe MCUXOMOrMYeCcKon MOMOLLM aHOHUMHO C
1cnonb3oBaHueM TenedoHa A0Bepus:;

r) couuanbHO-NeAaroryyecke, HanpaBneHHble Ha NPOMUNAKTUKY OTKMOHEHWIA B MOBEAEHWM W Pa3BUTAM JIMYHOCTY
nomnyyatenei coumnanbHbIX yenyr, JopMUPOBaHIME Y HUX MO3UTUBHBIX MHTEPECOB (B TOM YKCre B Chepe Aocyra), opraHu3aLmio nx gocyra,
OKa3aHue NOMOLLM CeMbE B BOCMTaHWN AETeN;

A) counanbHO-TPyAOBble, HanpaBneHHbIE Ha Oka3aHue NOMOLLM B TPYLOYCTPOMCTBE U B PELLEHUW Apyrux npobnem, CBs3aHHbIX
C TPy4OBOM afanTauuen;

€) counanbHO-NPaBoBbIe, HAaMpaBIeHHbIE HA OKa3aHWe MOMOLYW B MOMYYEHUM HOPUAMYECKUX YCIyT, B TOM Yucne GecnnaTtHo, B
3aLynTe NpaB W 3aKOHHBIX MHTEPECOB MOMyYaTenel coLuanbHbIX YCnyr;

X) YCNyr B Lensx MoBbIEHUS KOMMYHUKAaTMBHOTO MOTEHLWana nonyvaTenen CoumanbHbIX YCRyr, UMELMX OrpaHuyeHus
XU3HEAEATENbHOCTH, B TOM YuCre AeTen-uHBan1aoos.

4.2.5 Mpwn nony4eHnmn coLmanbHbIX YCRyr B CTAaLMOHAPHOI (popMe nonyyaTenu CoLmanbHbIX YCyr UMEKT Npago:

a) Ha yBaXMTENbHOE U 'YMAaHHOE OTHOLLEHWE;

©) BbIOOp NOCTaBLLMKA COLMANBHBIX YCIYT;

B) nonydyeHne BecnnatHo B BOCTYMHON (hopme MHGOPMaLMM O CBOWX MpaBax M 0DS3aHHOCTSX, BMAAX COLMAnbHbIX YCMyr,
cpokax, nopsigke 1 06 yCrnoBusix Ux NpeaocTaBneHus, o Tapudax Ha aTi ycnyr u 06 Ux CTOMMOCTM 15 NonyYaTens coLmarbHbIX YCIyr,
0 BO3MOXHOCTM NOMyYeHns 3Tux ycnyr becnnaTHo;

r) 0TKa3 OT NPeoCTaBNEHUS COLManbHbIX YCNyT;

p) obecneyeHne ycrouit  npebblBaHMs B OpraHM3auMsiX — COLMAnbHOTO  OBCMyXWMBAHWS,  COOTBETCTBYHOLMX
CaHWUTapHO-TUrMeHNYeckuM TpeboBaHNsAM, a Takke Ha HaANEXaLLmi yXog;

€) cBobOAHOe MOCELUEHNE 3aKOHHBIMM MPEACTaBUTENSAMM, afBOKaTamMu, HOTapuycamu, NPeACTaBUTENsMN OOLLECTBEHHbBIX U
(MnM) MHBIX OpraH13aLmiA, CBSALLEHHOCTYXUTENAMI, @ Talke POACTBEHHMKAMM W OPYTMM NULAMM B JHEBHOE M BEYEPHEE BPEMS;

) KOH(DMAEHUMANBHOCTb MHGOPMALKM NIUYHOTO XapaKkTepa, CTaBLUEN N3BECTHOM NPW OKa3aHWM YCIyT;

FAPAHT:

HymepaLus noAnyHKTOB NPUBOAUTCS B COOTBETCTBUN C UCTOYHUKOM
1) 3aLLMTY CBOMX NPaB W 3aKOHHbIX MHTEPECOB.
4.2.6 Monyyatenb coumanbHbIx ycrmyr 0653aH CBOEBPEMEHHO B MUCbMEHHOM (hopMe MH(OPMUPOBATL MOCTABLUMKA COLMarbHbIX
yenyr 06 n3amMeHeHun 06CToATeNbCTB, 0BYCHOBNMBAILLMX NOTPEOHOCTL B NPEAOCTABNEHNM COLMANbHBIX YCAYT.
4.2.7 Mpw npefocTaBneHnm coumarnbHbIX YCIyr B CTALMOHAPHON hopMe MOCTaBLUWK CoLmarnbHbIX YCryr 0653aH:

FAPAHT:

HymepaLus noanyHKTOB NMPUBOANTCS B COOTBETCTBUN C UCTOHHUKOM
a) cobntofaTh NpaBa YenoBeka 1 rpaxaaHuHa;
6) obecneumBaTh HEMPUKOCHOBEHHOCTb MMYHOCTM M BE30MACHOCTL NONyYaTenel CoLmManbHbIX YCnyr;
B) 0becneynTb 03HAKOMIEHWe MomyyaTeneit coLmanbHbIX YCnyr (MpeacTaBUTeNen) ¢ NpaBoyCcTaHaBNMBAOLMMU JOKYMEHTaMMU,
Ha OCHOBaHMM KOTOPbIX MOCTABLLMK COLMANbHbIX YCIYr OCYLLECTBSET CBOK AEATENBHOCTb U OKa3bIBAET COLMANbHbIE YCyIK;
r) oBecneunTb COXPaHHOCTb NIMYHbIX BELLE U LLEHHOCTEN NonyyaTenen coumarnbHbIX YCryr;
[) NpedocTaBnsTh MoMyvaTensM coumarnbHbIX  YCRyr BO3MOXHOCTb MONMb30BaTbCs  ycryramu CBsisM, B TOM  4uCne



MHHOPMALMOHHO-TENEKOMMYHKALMOHHON CeTH "MIHTEpHET", MOYTOBOWN CBA3M,

X) WHOpMMpOBaTL MOMydyaTenen coupanbHbIX YCAYr O MpaBunax TexHWku OesomacHOCTW, noxapHon GesonacHocTy,
aKcnnyaTauum npegocTaBnsiemMblx npubopos 1 06opynoBaHms;

X) obecneuutb nomnyyaTensM CouuanbHbIX YCAyr YCnoBus npebblBaHWs, COOTBETCTBYHLLME CaHUTAPHO-MUMMEHUYECKAM
TpeboBaHUAM, a TaKkke Hagnexaluuit yxog;

1) BbIZENSATb Cynpyram, NPOXWBAIOLLMM B OpraHu3aLmu coLmManbHoro 06CnyKnBaHUs, M30NMPOBaHHOE XMMOoe NoMeLLeHre ans
COBMECTHOTO MPOXUBaHNS;

K) MCMOMHSATb MHble 0053aHHOCTH, CBSA3aHHbIE C peanuaayueii npas nonyyatenen coynarnbHbIX YCRyr Ha coumarbHble YCryrv B
CTaLmMoHapHOI hopme CoLnansHoro obenyxueaHus.

4.2.8 OTka3 OT yCnyr CTaUMOHapHbIX YYPEXOEHWA rpaxaaH CTapLuero MOKONEHWs W WHBAMMZOB, YTPATMBLUMX CMOCOBHOCTb
YOOBMNETBOPSATb CBOM OCHOBHbIE XM3HEHHbIE NOTPEOHOCTU UMK MPU3HAHHBIX B YCTAHOBIMIEHHOM 3aKOHOM MOPSiAKE HeseecrnoCobHbIMM,
NpOM3BOANTCA MO MUCHMEHHOMY 3aSIBMIEHWIO WX 3aKOHHbIX MPeACTaBUTENel B Cryyae, ecrn oHu 0bs3yloTcs obecneunTb ykasaHHbIM
nMuam Hagnexalyui yxog 1 Heobxoaumble YCIIOBUS MPOKUBAHNS.

429 Tlpn npenocTaBneHMM CoumanbHbIX YCMYr T[paxgaHaMm CTapLuero MOKOMeHWs M WHBanMpaMm  agMUHUCTPaums
CTaLMOHAPHOrO YYPEXAEHNS JOMKHA BbINOMHMTL CMeAyHoLLMe YCNOBUS:

a) obecneynTb HENPUKOCHOBEHHOCTb MMYHOCTU 1 HE€30MacHOCTb MPOXMBAHUS rPaKaaH CTapLLero NOKOMNEHNs 1 MHBaNUAOB;

) MCNONMHATL BO3MOXEHHBIE HA HEe (DyHKLUMM OMEKYHOB W MOMEYMTENEN B OTHOLUEHWW Tpa¥gaH CTapLUero MoKONMeHUs W
VHBaNWA0B, HY)XAAKOLLMXCS B OMEKE MM NONEYUTENBCTBE;

B) OpraHn30BbIBaTb OTAbIX W KyNbTYpHOE 00CNYXMBAHME rpaxzaaH CTapLiero NoKONeHUs U MHBANWAOB;

r) BblOENSATb CynMpyram W3 Yncrna NpOoXWUBAKOWMX B CTALMOHAPHOM YUPEXAEHWUM rpaxaaH CTapLUEro MoKOMeHUs U UHBanuaoB
M30MMPOBAHHOE XMIMOE NOMELLEHNE 115 COBMECTHOTO NPOXWBAHNS;

L) NpenocTaBnATb rpaxpaHaMm CTapLuero MOKOMEHWs M WHBanMgaM, MPOXMBAKOWMM B CTaLMOHApPHOM  YYpexaeHuu,
BO3MOXHOCTb NONb30BaTbC MHTEPHETOM, TENeOHHOI CBA3bK0 1 MOYTOBLIMM YCAyramu 3a nnaTty B COOTBETCTBUM C AEACTBYHOLLMMM
Tapudamm;

e) obecneumBatb BOIMOXHOCTb GECMPENSATCTBEHHOTO NpUemMa MOCETUTENEN Kak B BbIXOAHbIE AHW, Tak U B paboune AHM B
COOTBETCTBUM C AENCTBYIOLLMM pacnopsiakoM paboTbl yupexaeHns:;

X) obecneunBaTb COXPAHHOCTb NMWYHBIX BELLEN M LIEHHOCTEN rpaxzaH CTapLuiero MoKONMEHWS M MHBANWAOB, COAHHbIX Ha
XpaHeHue;

TAPAHT:

HymepaLus noAnyHKTOB NPUBOAUTCS B COOTBETCTBUN C UCTOYHUKOM

1) MCNOMHATb WHble (PYHKLMM MO KaYeCcTBEHHOMY O6CAYXMBAHMIO rpaxaaH CTapLuero NOKOMeHWs U MHBANUAOB BO BBEPEHHOM
el ydpexaeHum.

4210 lpaxgaHam CTapluero MNOKOMEHWS W WHBanugaM, NOMELLEHHbIM B CTaLMOHApHbIE YYPEXOEHUs, AOMKHbI ObiTb
NpefocTaBneHbI BCE HEOOXOAMMbIE UM CoLmManbHble ycnyru, yetaHoBneHHble FTOCT P 52143,

4.2.11 Tlopsgok W ycnoBus NpPenoCTaBneHns OaHHbIX YChyr pernameHTupyotcs MonoxeHnem o6 yupexaeHum (YcTaBom
YYPeXOeHusl), a Ha OTAenbHbIE Bl COLMANbHbIX YCNYr, KOOME TOro, CneLuanbHbIMU MHCTPYKUMAMK, NpaBunaMi, pekoMeHAaLmMamm 1
APYrMMI SOKyMEHTaMW, YYUTbIBAOLMMM CNELMAMKY TON MW MHOW YCIIYTW.

4.2.11.1 lpaxgaHe cTapLLero NoKONEHNs W MHBaNWAbI, NPOXMBAIOLLWE B CTALMOHAPHBIX YYPEXAEHUSX, UMEIOT Npago:

a) Ha obecneyeHMe VMM YCMOBWA NPOXMBaHWS W OblTa B YYpexaeHWsX, OTBEYAIOWMX rOCYOapCTBEHHbIM
CaHWTapHO-3NMOEMMONOTYECKAM  NpaBWnaM M HOpMaMm, a WHBanugbl, KpoMe TOro, Ha obecneyeHne HeobBXOAMMbIMM
peabunuTaLmroHHbIMW CPEACTBAMI B COOTBETCTBUM C MHAMBUAYaNbHbIMU NporpaMMamu peabunurasum;

6) ceobogHoe nocelleHne rpaxaaH CTapliero MOKOMEHUs M MHBAMMOOB B CTAaUMOHAPHbIX YYPEXKOEHUSX MX 3aKOHHbIMW
NpeacTaBUTENAMM, POACTBEHHUKAMK, CBALLEHHOCTYXUTENAMMU U APYTMMU NULAMK, C KOTOPbIMI MPOXUBAIOLLMIA KenaeT BCTPETUTLCS;

B) NpeLoCTaBneHWe WM MOMELLEHUA AN OTMPaBMeHUs PenuruosHbix obpsgos, co3gaHue Ans 3TOro COOTBETCTBYHLLMX
YCNOBWA, He NPOTMBOPeYalyyMx NpaBuiaM BHYTPEHHEro pacnopsaka YYpexneHus, C y4eTOM WMHTEPEcOB BEPYIOLMX PasnuyHbIX
KOHdbeccuit;

r) KUNoe NoMELLEeHNe rocyfapCTBEHHOTO UMK MyHWULMNANLHOMO XUMUWHOTO oHAa, 3aHUMaeMoe MHBanMLoM no AoroBopy
COLMansHOro Hanma, NPy NOMELLIEHNN UHBaNMAA B OpPraHu13aLmio CoLmanbHoro 06CnyxMBaHus, NpeLoCTaBNSOLYI0 CoLmarnbHble YCyri
B CTaLMOHapHON hopMe, COXPaHSIOLLIEECS 3@ HAM B TeueHme wecTu mecsues (11 absay 17 cratbu [2)).

B crnyyae oTkasa OT ycrnyr CTaLMOHapHOrO YYpEeXAeHNs N0 UCTEYEHUN YCTAHOBIIEHHOTO CpOKa rpax/aaHe CTapLUEro NOKONEeHUs 1
WHBanuabl, 0CBODOAMBLLME XWUMble NOMELEHUS! B CBSA3M C UX MOMELLEHWEM B 3TV YUPEXOeHWs, UMEKT NpaBo Ha BHeOYepeaHoe
obecneyeHme XurbIM NOMELLEHNEM, ECTIM UM He MOXeT ObiTb BO3BPALLEHO paHee 3aHMMAeMOe UMU KWIoe NOMELLIEHME.

[eTn-uHBanuapl, NPOXKMBAIOLLME B CTALMOHAPHBIX YYPEXOEHUSX, SBMSIOWMNECS CUPOTAMW WAW NALEHHbIE NOMEYUTENbCTBA
poguTenen, no pocTxeHun 18 neT nognexar OOECMEeYEHMIO KWMbIMKA MOMELLEHWUSMM BHE OYEPEAM OpraHamum MeCTHOro
CamoynpaBieHnst M0 MECTY HaXOXOEHUs ydpexneHuii TMbo no MeCTy WX MPEXHEro XuTenbcTBa No BbIbOpPyY, ecnn WHAMBMAYamnbHas
nporpaMma peabunutauum npegycmaTpuBaeT BO3MOXHOCTb OCYLLECTBAATb CamoobcrnyxuBaHWe W BECTW CaMOCTOSITENbHbIA 0bpas3
KU3HW.

4.2.11.2 CouwnanbHo-MeguLMHCKNe YCRyri rpaxaaHaM CTapLuero nokONeHWs U WHBanuaam, NpoXMBAIOLMM B CTaLMOHAPHBIX
YUPEXOEHNSX, JOMKHbI NpefycMaTpuBaTh:

a) yXxof, NepBUYHYI0 MEANKO-CAHWUTAPHYIO 1 CTOMATOMOMYECKYH MOMOLL|b;

6) Meauko-coLmansHyo peabunuTaumio 1 couranbHyo aganTaumio;

B) [0OBpOBOMbHOE y4yacTe B NevyebHO-TPYLOBOM MPOLIECCE C YY4eTOM COCTOSHWS 300pOBbS, WHTEPECOB, XEnaHun B
COOTBETCTBUM C MEANLIMHCKUM 3aKMIOYEHNEM W TPYAOBLIMUA PEKOMEHAALIUAMY;

r) cogencTame B NpOBEAEHNN MeNKO-COLManbHON SKCnepTH3bl;

A) HanpaBneHne o06Cnyx1BaeMbIX B rOCYAAPCTBEHHbIX CTALMOHAPHBIX YYPEXAEHNSAX N HYXKAAMLLMXCS B CNeLuanv3npoBaHHo
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MEJMLMHCKOM MOMOLLM TpaxzaaH CTapLuero NoKOMNeHWs M MHBamugoB Ha ob6CnefoBaHWe W NeveHue B roCydapCTBEHHbIE yYpexgeHus
30paBOOXPAHEHMS.

4.2.11.3 CoumanbHo-negarormyeckue ycryrm B CTaLUMOHApHbIX YYPEXAEHNSX 3aKMKYaloTCs B COAENCTBUAM peanuaauum npas
LeTel-MHBanuaoB Ha nonyyeHue obpasoBaHus 1 npodeccuoHansHoe obyyeHre B COOTBETCTBUN C UX IU3UYECKMMU BO3MOXHOCTAMM U
YMCTBEHHbIMM CNOCOBHOCTAMW. 3TO nMpaBo 0becneynBaeTcs NyTeM OpraHu3auMu B CTAUMOHAPHBIX YYPEXAEHWUSX CheulmanbHbIX
00pa3oBaTenbHbIX YYpexaeHuin (KnaccoB W rpynn) U MacTepckux TpygoBoro oByyeHus B nopsiake, YCTAHOBNEHHOM AEMCTBYHOLLIMM
3aKOHOZATENbCTBOM.

4.2.11.4 CoumnanbHo-nNpaBoBble YCNyri AOMKHbI MpeaycMaTpuBaTh;

a) cBoboaHOE MOCelleHVe afBoKkaTaMW U HOTapuyCcamu rpaxzjaH CTapluero MOKOMEHUs M WHBanMooB B CTaLMOHAPHbIX
yUYpeXaeHMsIX;

6) 6ecnnaTHyto NOMOLLb aBoKaTa B NOPsAKE, YCTAHOBNEHHOM 3aKOHO4ATeNbCTBOM Poccuiickon Geaepauuu;

B) y4acTue rpaxgaH CTapLUero NoKONeHns U MHBanWAoB B CO30ABAEMbIX B yYpeXaeHUsX 0DLIECTBEHHbIX KOMUCCUSX MO 3aluTe
VX Npas;

r) obecneyeHne npaBa rpaxgaH CTapLUIero NOKONEHWS M WHBANMWZOB, MPOXMBAIOLWMX B CTAaLMOHAPHBIX YYPEXAEHUsX, Ha
ceobofy OT HakasaHuii, Ha HedoMylleHWe B LiensxX MX HakasaHus unu cosgaHus yoobCTB ANns NepcoHana yKaldaHHbIX Y4pexaeHui
UCMONb30BaHWs! NEKAPCTBEHHBIX CPEACTB, CPEACTB (PU3NYECKOTO COEPXKMBAHMS, @ Takke W30NALMM rpaxhaH CTapLIero NoKoneHus u
WHBaNWAOB MOL Yrpo30M AUCLMNAMHAPHOW, agMWUHUCTPATUBHOM WAW YrOMOBHOW OTBETCTBEHHOCTW MWL, BWHOBHBIX B HAapYLIEHU
YKa3aHHOW HOpMbl.

42115 TpaxpgaHam CTaplUero MNOKOMEHWS W WHBaNMAAM, HE BbINOMHSIOWMM YCNOBMS [OTOBOPA O CTALMOHAPHOM
obcnyxueaHnn, MOXET BbITb OTKa3aHO B 0BCMYyXMBaHWW, a aAMUHUCTPALMS YYPEXOEHUS MOXET pacToOprHyTb A0Oroop u notpebosarb
0CBODOXAEHUS 3aHUMAEMbIX XWMbIX MOMELLEHUI.

4.3 HOPH,D,OK M ycnoesusa npepocraBiieHUA coumnanbHbIX yCNyr npu nonycralnoHapHOM couuanbHOM O6CJ1Y)KVIBaHVIVI

4.3.1 CoupanbHoe obCnyxuBaHue B MOMyCTaLUMOHapHOW hopme BKYaeT B Cebs OeATenbHOCTb MO MPEeAOCTaBMEHNo
coumanbHbIX YCAyr UX NoMyvaTensm, KoTopas HanpaBneHa Ha YNyyLIeHne YCNoBUIA X XU3HEAEATENBHOCTY.

4.3.2 TMpu onpegeneHnn HeobXOAUMbIX FPaXLaHWHY BWAOB COLMarbHBLIX YCAYr, NPesocTaBnsieMblX B NOMyCTaLWMOHAPHON
hopme, Y4MTbIBAKOT HYKOAEMOCTb MoMyyaTens counanbHbIX YCMyr B MOMYYEHUW TaKWX YCIyr, xapaktep 0oOCTOSTenbCTB, KOTOpble
YXYALAKT UK MOTYT YXYALIKUT YCIIOBUS €0 XKU3HELEATENBHOCTH.

4.3.3 CoumanbHble ycrnyrv B nonycTauyoHapHoi opme npegocTaBnsaoTCs UX NOMyvaTensM NoCTaBLUMKOM COLManbHbIX YChyr
B OnpegeneHHoe Bpems CyTok.

4.3.4 Tonyyatento coupanbHbIX YCIyr NPeAOCTaBNSIOT Ceaytowe Buabl CoLmManbHbIX YCryr B NonycTaluuMoHapHoin dopme
counansHoro o6cnyKuBaHus:

a) coumanbHo-6bIToBbIE, HANPaBMEHHbIE Ha NOALePXaHWe X13HeLeATeNbHOCTH nomyyaTeneit counanbHbIxX yenyr B ObITy;

B) counanbHO-MeaMLMHCKME, HanpaBreHHble Ha MofepXaHWe W COXpaHeHue 3[40pOBbS MofyyaTenel coumanbHbIX yemyr
nyTem opraH13aumn yxofa, oka3aHus COOEeNCTBUS B NPOBEAEHNN 03LOPOBUTENbHBIX MEPONPUATHIA, CUCTEMATUYECKOTO HabrioaeHuns Ans
BbISIBNIEHUS OTKMOHEHMI B COCTOSHWM 300P0BbS;

B) COLManbHO-NCUXOMNOoryeckine, npeaycMaTpuBatolLme okasaHue MOMOWM B KOPPEKLUMM MCUXONOTMYECKOro COCTOSHUS
nomnyyatenei couuanbHbIX yCrnyr Ans agantauun B CoLManbHoi Cpefie, B TOM YnCTe OKadaHWe MCUXONOrMYeckor NoMOLLM aHOHUMHO C
ucnonb3oBaHueM TenedoHa AoBepus;

r) couuanbHO-NeAarornyeckue, HanpaBneHHble Ha NPOMUNAKTUKY OTKMOHEHUA B MOBEAEHWM W Pa3BUTAM  JINYHOCTY
nomnyyatenei coumnanbHbIX yenyr, JopMUPOBaHME Y HUX MO3UTUBHBIX MHTEPECOB (B TOM YKCre B Chepe Aocyra), opraHu3aLmio nx gocyra,
OKa3aHue NOMOLLM CeMbe B BOCMITaHWN AETeN;

A) coLmanbHO-TPYa0Bble, HanpaBneHHble Ha OkaaHue NOMOLLM B TPYAOYCTPOMCTBE W B PeLLeHUM Apyrix Npobrem, CBA3aHHbIX
C TPy4OBOM afanTaLuen;

€) counanbHO-NPaBoBbIe, HaMPaBIeHHbIE HA Oka3aHWe MOMOLYW B MOMYYEHUM LOPUANYECKUX YCIyr, B TOM Yucne GecnnaTtHo, B
3aLynTe NpaB W 3aKOHHBIX MHTEPECOB MOMyYaTenel CoLmuanbHbIX YCnyr;

X) YCMyr B Liensix MOBbIEHUS KOMMYHUKAaTMBHOTO MOTEHLWana nonyvaTenel CoumanbHbIX YCRyr, UMEKLMX OrpaHuyeHus
XU3HEAEATENLHOCTH, B TOM YuCre AeTen-uHBan1aos;

FAPAHT:

Hymepaums nognyHKTOB NPMBOAMUTCS B COOTBETCTBUN C UCTOUYHUKOM

11) CPOYHbIE CoLManbHbIe YCIyTu.

4.3.5 PelueHune 0 3auncrieHnn Ha nonycTaumoHapHoe coLmanbHoe obCnyxXuBaHWe NMPUHUMAET PYKOBOAUTENb YUYPEXAEHNS Ha
OCHOBAHWM MUCbMEHHOTO 3asBMEHNS TPaXgaHuHa CTapLUEro MOKONEHUS UMW WHBANMAA U CMpaBKM YYPEXOEHUS 3OPABOOXPaHEHMS O
COCTOSIHUM €0 3[40POBbSI.

4.3.6 Mopsaok v ycnosys NONyCTaLMOHapHOro CoLManbHOro 0BCmyxmBaHns onpeaenstoTcs opraHamy UCTONHUTENbHO BNacTu
cy6bekToB Poccuitckoin ®egepavum u (unm) MonoxeHnem 06 yupexaeHum.

4.4 NMopagok 1 ycnoBuA NpegocTaBneHns CouManbHbIX YCRyr Ha AoMy

441 CoumanbHoe obcnyxuBaHue B (POpPME COLMArbHOrO OBCIyXMBaHUS Ha [OMY BKMOYaeT B cebs LeaTenbHOCTb Mo
NPenoCTaBMNEHNO COLMArbHbIX YCIyr UX MoMnyyaTensmM, KOTopas HarnpaBneHa Ha YNyudlleHWe YCNOBUM UX KUSHEeOeATenbHOCTU npu
coxpaHeHun npebbiBaHMs nonyyaTenen coLumanbHbIX YCAyr B MPUBLIYHON GnaronpusiTHOR cpede - MecTe UX NPOXMBaHWA.



4.4.2 Tlopspok counanbHoro obCnyxuBaHWs Ha AOMY MpearnonaraeT NpefocTaBneHne rpaxaaHam CTapLuero MoKoneHus
MHBanMgam OCHOBHbIX BULOB COLManbHbIX YCIyr, NpuBeaeHHbIX B 4.4.2.1-4.4.2.7.

4.4.2.1 CoupnanbHo-6bITOBbIE YCIYTU:

- MOKYMKa 3a CYeT CPEACTB nomyyaTens couynanbHbIX YCnyr U 4OCTaBKa Ha AOM NPOAYKTOB MUTaHWS, MPOMbILNEHHbIX TOBAPOB
nepBoi HeobXoaMMOCTH, CPEACTB CAHUTAPUM U TUTMEHbI, CPEACTB YXOAa, KHUT, ra3eT, XypHarnos;

- IOMOLLb B NPUTrOTOBAEHWM MULLK;

- onrara 3a cYeT cpeacTB NofyyaTens coupnanbHbIX YCIyr KUMULHO-KOMMYHaMNbHBIX YCIYT U YCIyr CBA3K;

- COava 3a cYeT CpeACTB NonyyaTens coupanbHbIX YCyr BELei B CTUPKY, XMMUYUCTKY, PEMOHT, obpaTHas ux [OCTaBka;

- MOKyMKa 3a CYeT CpeacTB noryyaTens coLmanbHbIX YCyr TONnKUBa, Tonka neyei, obecneyeHne Bogom (B XMMblX NOMELLEHNSX
6e3 LigHTpanbHOro 0TonneHUs 1 (Unu) BOAOCHabxeHNs);

- OpraHM3aLns NOMOLLM B NPOBEAEHNM PEMOHTA XKWIbIX MOMELLEHUA;

- obecneyeHme KpaTKOBPEMEHHOTO MPUCMOTPA 3a SETbMY;

- ybopka XnnbiX NOMELLEHWA.

B dopme coumansHoro obcnyxmeaHms Ha JOMY U BCEX Apyrux dhopMax coupanbHOro 06CnymBaHus:

a) NpesoCTaBNeHNe TUIMEHNYECKUX YCIYT NULAM, He CNOCOBHBLIM MO COCTOSHMIO 340POBbS CaMOCTOSTENBHO OCYLLECTBNATL 3a
cobon yxog;

©) oTnpaBka 3a cC4eT CpeacTB nomnyyaTens CoLmanbHbIX YCRyr NOYTOBOW KOPPECTIOHAEHLMY;

B) MOMOLLb B NPUEME ML (KOPMITEHKE).

4.4.2.2 CoumanbHo-MeguLmHeKie ycryru B hopme coupanbHOro o6CryuBaHms Ha JOMY M BCeX Apyrux (opMax CoLmanbHoro
obcnyxuaHns:

a) BbINOMHEHWe npoueadyp, CBSA3aHHbIX C OpraHu3auueit yxoga, HabriogeHuem 3a COCTOSHWEM 300pOBbS Monydvarenei
coumanbHbIX yenyr (M3MepeHne TemnepaTypbl Tena, apTepuansHOro AaBneHNs:, KOHTPONb 3@ MPUEMOM FeKapCTBEHHbIX NpenapaTos U
np.);

0) okasaHWe coaencTBNs B MPOBELEHUM 03[OPOBUTENBHBIX MEPONPUATUN;

B) cuCTemaTnyeckoe HabniofeHne 3a nonyyatensamu counanbHbIX YCyr B LENsX BbiBNEHUS! OTKIOHEHWA B COCTOSHUM WX
300pOBbS;

r) poBeaeHne MeponpUsTIN, HanpaBneHHbIX Ha (POPMUPOBaHIE 300POBOT0 06pasa XU3HK;

[) NPOBELEHME 3aHATUIA MO afanTUBHON (HN3NHECKON KYNbTYpE;

€) KOHCYNMbTWPOBaHME MO COLMANBHO-MEOULUMHCKMM BOMpOCcaM (MOAAepXaHue W COXpaHeHue 3[OopOoBbs Monyvartenei
couuanbHbIX yCryr, NPOBEAEHNE 0300POBUTENBHBIX MEPONPUATUN, BbISBNIEHWE OTKIOHEHWI B COCTOSHIW WX 3[OPOBbS).

4.4.2.3 CoumanbHo-NCUXomnornyeckne ycryrm B popme couuanbHOro obCryxuBaHWUs Ha AOMy UM BCeX Apyrux dgopmax
CcoLMansHoro 06CnyxuBaHus:

a) coLmanbHO-NCUXONOMMYECKOe KOHCYNbTUPOBAaHIE (B TOM YKCIE MO BOMPOCAM BHYTPUCEMENHBIX OTHOLIEHNI);

6) coumanbHO-NCMXONOMNYECKNN NATPOHAX;

B) OKa3aH\e KOHCYNbTaLMOHHOM NCUXONOrNYECKOH NOMOLLM aHOHUMHO (B TOM YMUCHEe C UCMOMNb30BaHWeM TenedoHa JoBepus).

4.4.24 CouwnanbHo-negarornyeckue ycnyrn B (hopMe COLMAnbHOTO OBCMyKuWBaHWS Ha AOMY M BCeX [Apyrux opmax
CcoLMansHoro 06CnyxuBaHUs:

a) oby4yeHne NpakTMYeCKUM HaBblkam OOLLEro yxoda 3a TSKenobonbHbIMKU MofyYaTensmMu counanbHbIX YCyr, nonyyYatensmu
coumarnbHbIX YCnyr, UMEKLLMMU OrpaHUYeHuUs KU3HeJesaTenbHOCTH, B TOM Y1Che 3a [eTbMU-UHBANNaaMu;

) opraHusauMs MOMOLLM POAUTENSM M WHbIM 3aKOHHLIM MPEACTABMTENAM [eTeli-MHBaNNa0B, BOCMMUTHIBAEMbIX LOMa, B
0by4eHun Takux geTeit HaBblkaM CamoobCnyxuBaHms, 06LLEHNs, HAaNPaBNEHHBIM Ha Pa3BUTUE NIMYHOCTH;

B) coLMarnbHO-NeAarornyeckas KoppekLms, BKNoYas AarHOCTUKY U KOHCYNbTUPOBaHE;

r) hopMupOoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM YMCne B Cdhepe AoCyra);

[l) opraHu3aLms gocyra (MpasgHUKA, SKCKYpCUW U Apyrie KyrnbTypHbIE MeponpusTUs).

4.4.2.5 CoumnanbHo-TpyaoBbIE ycnyrn B hopMe CoLManbHOro 06CHyXMBaHUS Ha JOMY M BCex Apyrux (opMax CoumanbHoro
obcnyxvBaHus:

a) nposefeHne MeponpusTUA MO WUCMOMb30BaHMIO TPYOOBbIX BO3MOXHOCTEM W 0BYYEHWIO JOCTYMHBIM NPOGECCMOHaNbHBIM
HaBbIKaM;

0) okasaHWe NOMOLLW B TPYAOYCTPONCTBE;

B) OpraHu3auus NOMOLWM B NOMyyeHun oOpasoBaHWs, B T. Y. NPOdeccHoHanbHoro 00pasoBaHWs, MHBanMoamm
(oeTbMu-MHBanMEaMm) B COOTBETCTBUN C UX CMOCOBHOCTSMMY.

4.4.2.6 CoumnanbHo-npaBoBble YCryr B (oOpMe COLManbHOr0 0BCMyXuBaHUS Ha OOMY M BCex Apyrux (opMax CoumanbHOro
obcnyxveaHus:

a) okasaHue NOMOLLM B OPOPMIEHUM U BOCCTAHOBNEHWM YTPAYEHHbIX JOKYMEHTOB nonyyaTeneil coumarnbHbIX yenyr;

0) okasaHWe NOMOLLM B NOMyYeHUM IOPUANYECKMX YCITYT (B TOM Yncne BecnnaTHo);

B) OKa3aHue NOMOLLY B 3aLLMTe NPaB W 3aKOHHbIX MHTEPECOB NonyyaTenel coLnanbHbIX YChyr.

4.4.2.7 Ycnyrv B Lensx NOBbILLEHUS KOMMYHUKATUBHOMO NOTEHLMana nonyyartenen coupuanbHbIX YCyr, IMerLLmMX orpaHnyeHns
XU3HEAEATENbHOCTM, B TOM 4ucrne feTei-WHBanuaoB, B GOpMe coumanbHOro OOCMyXMBaHUS Ha OOMY M BCex Apyrux dopmax
COLMansHOro 06CMyXnBaHMS:

a) 0byyeHue MHBANWAOB (LeTel-MHBANWAO0B) NOMb30BAHMIO CPEACTBAMM YXOAA U TEXHUYECKUMU CPeacTBamMmu peabunuradmm;

6) npoBefeHue coLmanbHO-peabunmUTaLmMoHHbIX MEPONPUATIN B Chepe CoLnanbHoro 0becnyxuBaHns;

B) 0Dy4yeHuMe HaBbIkam NoBeAeHs B ObITy M 06LLECTBEHHbIX MECTAX;

r) OKa3aHue NOMOLLM B 0OYYEHNM HaBbIKaM KOMMbIOTEPHON FPAMOTHOCTU.

4.5 nopﬂAOK nycnoBus npegocrtaBneHna coyuanbHbIX ycnyr npyu CpoO4YHOM columanbHOM 06011y)KMBaHVIIr1



4.5.1 CpouHble coupanbHble yCnyru:

a) obecneyeHue BecnnaTtHbIM rOpSYMM NMUTaHWEM WM HaBopamu NMPOAYKTOB;

6) obecneveHune opexaoit, 06yBbO 1 Apyrummn NpeameTaMmi nepeoit HeobxoanumocTy;

B) COEMCTBYE B NOMTy4EHNI BPEMEHHOTO XKIUOr0 MOMELLEHUS;

r) COLeNCTBME B NOSYYEHUN KOPUAMHECKO MOMOLM B LIENSX 3aLMTLI NPaB W 3aKOHHLIX UHTEPECOB MOMyYaTenei counanbHbIX
yenyr;

B) COOENCTBWE B MOMYYEHWM SKCTPEHHOM NCUXONOMMYECKOW MOMOLUM C MPUBIIEYEHMEM K 3TOi paboTe MCUXOMOroB W
CBALLEHHOCTYXUTENEN;

€) COMpOBOXJEHWE MonyyaTeneil CouManbHbIX YCIyr, MoMyvalwmx CcoupanbHble YCnyru B CTauMOHapHOW opme, npu
rocnuTanu3aummn B MeANLMHCKIUE OpraHu3aLmuy B LENsIX OCYLLECTBIEHUS YX0Aa 3a YkasaHHbLIMM nonyqaTensmu.

4.5.2 CpoyHoe coumarnbHoe 0b6CnyXMBaHWE OCYLIECTBASETCS B LIENSAX OKA3aHUS HEOTNIOXHOA MOMOLLM Pa30BOro xapakTepa
rpaxaaHam CTapLUero NMoKONEHWS U MHBan1aaM, OCTPO HYXOAoWMMCS B COLMarnbHOM NOAAEPKKeE.

4.5.3 TMopsnoK CPOYHOrO CoumManbHOro OBCMyKuBaHWs MpeanonaraeT NpefocTaBneHne rpaxaaHaMm CTapLIero MOKOMEHUs U
WHBanWaam CrneayoLwmx BUGOB COLMANbHbIX YCRyT:

a) coumanbHo-ObITOBbIE yCnyri (pasoBoe obecneveHue OCTPOHYXAAILWMXCS GecnnaTHbIM MUTaHWEM WM NPOAYKTOBLIMM
Habopamu, obecneyeHne ogexaoit, oOyBblD U ApyruMM NpeaMeTamu NepBoii HEOOXOAMMOCTW, Pa3oBOe OKasaHWe MaTepuarnbHON
MOMOLLY, COREACTBUE B NOSTy4EHUN BPEMEHHOTO XNMOr0 NOMELLEHNS);

) coumanbHO-MeaMLMHCKME 1 COLMarbHO-MCUXONOrMYeckue yenyr (OpraHn3aumst SKCTPEHHOM MeaMKO-MCUXONOrMYecKoi
MoMoLWy C NPUBIEYEHNEM K 3TO paboTe MCUXONOrOB W CBALLEHHOCTYXWUTENEA M BblOeneHueM NS STUX Lenen [OMONHUTEMNbHbIX
TeneqoHHbIX HOMEPOB);

B) COLManbHO-NPaBOBble YCMyrM (OpraHu3auus LOPUAMYECKO MOMOWWM B LensX 3aluTbl 3aKOHHbIX MpaB W MHTEPEecoB
obcnyxuBaeMbIx rpaxaaH);

r) MHbIE CPOYHbIE CoLnarbHble yenyru.

4.6 nOpﬂAOK n ycnosua npegocraBneHus COLI,VIaﬂbHO-KOHcyﬂbTaTMBHOVI nomotuu

4.6.1 CoumanbHO-KOHCYNbTaTMBHAs MOMOLb rpaXaaHaMm CTapLUero MOKONEHWS W MHBanMAaMm SBNSIETCS COCTABHOWM 4acTbio
coumarnbHoro o0CnyXWBaHUSI M HanpaBNeHa Ha MX apanTauuto B oOLlecTBe, ocrnabneHue coumarnbHON HanpPsKEHHOCTU, CO3aaHue
BnaronpusTHLIX OTHOLLIEHWI B CEMbE, a Takke Ha obecneyeHne B3anMONOHUMaHMs IMYHOCTH, CeMbM, 0BLIECTBA 1 rOCYyAapCTBa.

4.6.2 CoumanbHO-KOHCYNbTaTUBHAs NOMOLLb rpaxxaaHaM CTapLUero MOKONEHWS M MHBANWAAM 3aKM4aeTcs B NpefocTaBneHun
MM KOMMMEKca CoLmarnbHbIX YCyr, HANpaBnEeHHbIX Ha UX MCUXOMOMMYECKYH NOLAEPXKKY, aKTUBM3ALIMIO YCUINUIA B peLLeH COBCTBEHHbIX
npobnem.

4.6.3 Mopsinok NpefoCcTaBNEHNs COLMAnbHO-KOHCYNbTATUBHOM NOMOLLM NpesyCMaTpUBaET OKasaHue Cneayrwyx counanbHbIX
yenyr:

a) coumanbHO-ObITOBLIX (BbISBAEHUE WL, HYXOAILWMXCA B COLMANbHO-KOHCYNbTAaTUBHON nomowy, pabota ¢ cembsimu, B
KOTOPbIX XXMBYT rpaaaHe CTapLUero NOKONEHNS M MHBaNMAbI, OpraHu3aLus ux gocyra);

0) coumanbHo-Negarormyeckux (KOHCynbTaTMBHAs MOMOLLb B 006y4YeHUM, NPOGECCMOHANBHO OpUEHTaLMK U TPYAOYCTPOIACTBE
WHBan1aoB);

B)  COLMambHO-MCKUXOMOrMYECKMX  (KOHCYNMbTMPOBaHWE MO BOMPOCaM  MpOWNaKTMKM  pasnuyHOro  poga
COLMarnbHO-NCMXONOMMYECKMX OTKMOHEHWUA, Mepbl MO (HOPMUPOBAHWK) 3[0POBbLIX B3aMMOOTHOLUEHWMA W CO3LaHWK0 GnaronpusTHOM
coumarnbHOM cpefpl 415 rpax/iaH CTapLuero NoKOMNeHUs 1 MHBanuaos);

r) coumManbHO-NPaBoBbIX (MpaBoBasi MOMOLLb B MpeAenax KOMMETEHLMM OpraHoB CoLpanbHOro obcnyxuBaHus, obecneyeHune
KOOpAMHALMN AEATENBHOCTY FOCYAAPCTBEHHBIX YYPEXAEHUA 1 0OLLECTBEHHbIX OBbEANHEHNI [N1S PeLLeHns Npobnem rpaxaaH cTapLiero
MOKOJEHUS U MHBANNAOB).

5 I'Iopﬂ.qOK 1 ycnoBus npepoctaBneHus coumnanbHOW NOMOLLY OTAENbHbIM rpynnam rpaxagaH

MopsifoK M YCnoBusi NMPeROCTaBMeHUs COLMANbHON MOMOLYM OTAENbHBIM KaTEropusiM M rpynnaM rpaxgaH pekoMeHayeTcs
MCMOMb30BaThb M3NOXEHHBIE B pasaene 4 Npy okasaHWM CreaytoLLmx YCryr:

a) peabunuTaLmMoHHble ycnyrv rpaxaaHam crapluero nokonerus no FOCT P 53349;

0) peabunutaumoHHble M abunutaumoHHble yenyr uhBanuaam no FOCT P 53874;

B) ycnyrv no coumansHon peabunutauum uieanugos no FOCT P 54738;

r) ycnyr nuuam 6e3 onpegeneHHoro Mecta xutensctsa v 3aHsTuid no FOCT P 53064;

0) peabunuTaumoHHble CcOUManbHblE YCMYTM NWULaM, WMELWWM OnbIT 3M0ynoTpebneHns HapKOTUYECKUMW CPEACTBAMM,
NCMXOTPOMHbIMK BeLlecTBamu 1 ankoronem no MOCT P 54990;

€) coumnarnbHble CTalyoHapo3aMeLLalLLMe YCIyrv rpaxaaHam cTapLuero nokoneHus u uieanuaam no FOCT P 58962.
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